Al111
Al112
A113
Al114
Ai115
A116

Al21
Al22
A123
Al24
Al125
A126

A1.31
A132
A133
A134
A135
A1.36

Al141
A142
A143
Al44
At145
Al146

A171
A172
A173
Al174
A175
A1786

A181
A182
A183
A184
A185
A186

A181
A182
A193
A194
A195
A196

Al.121
A1.122

07/31/2002

BellSouth Monthly State Summary

South Carolina, June 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

IResale - Ordering J
% Rejected Service Req - Mechanized

O-7 Residence/SC (%) Diagnostic 7.40%

0-7 Business/SC (%) Diagnostic 27.47%

O-7 Design (Specials)/SC (%) Diagnostic

0-7 PBX/SC (%) Diagnostic

O-7 Centrex/SC (%) Diagnostic

0-7 ISDN/SC (%) Diagnostic

% Rejected Service Req - Partially Mech

[G7__ [Residence/SC (%) Diagnostic

O-7 Business/SC (%) Diagnostic

0-7 Design (Specials)/SC (%) Diagnostic

O-7 PBX/SC (%) Diagnostic

O-7 Centrex/SC (%) Diagnostic

0-7 ISDN/SC (%) Diagnostic

% Rejected Service Req - Non-Mech

O-7 Residence/SC (%) Diagnostic

Q-7 Business/SC (%) Diagnostic

Q-7 Design (Specials)/SC (%) Diagnostic

0-7 PBX/SC (%) Diagnostic

O-7 Centrex/SC (%) Diagnostic

O-7 ISDN/SC (%) Diagnostic

Reject interval - Mech

O-8 Residence/SC (%) >=87% win1hr

O-8 Business/SC (%) >=97%win1hr

O-8 Design (Specials)/SC (%) >=97% win 1 hr

0-8 PBX/SC (%)

O-8 Centrex/SC (%)

0-8 ISDN/SC (%)

Reject interval - Partially Me d - 10 hours

0-8 Residence/SC (%)

O-8 Business/SC (%)

0O-8 Design (Specials)/SC (%)

0-8 PBX/SC (%)

08 Centrex/SC (%)

O-8 ISDN/SC (%)

Reject Interval - Non-Mech d

08 [Residence/SC (%)

O-€ Business/SC (%)

O-8 Design {Specials)/SC (%)

o-8 PBX/SC (%)

O-8 Centrex/SC (%)

08 |ISDN/SC (%)

FOC Timelis - Me ized

0-9 Residence/SC (%)

0-9 Business/SC (%)

09 |Design (SpecialsySC (%)

O-9 PBX/SC (%)

O-9 Centrex/SC (%)

0-9 ISDN/SC (%)

FOC Ti - Partially Mechanized - 10 hours

[05 _ IResidence/sC (%)

[08 _ IBusiness/SC (%)

b

>=97% win1hr
>=97% win 1 hr
>=97% win 1 hr

>=85%win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs

>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs

>=95% win 3 hrs
>=85% win3hrs
>=95%win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs

>=85% win 10 hrs
>=85% win 10 hrs

93.35%

93.75%

2,086

85.81%
94.33%

141
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A1123
A1124
A1.125
A1.126

A1.131
A1.132
A1.133
A1.134
A1.135
A1.136

Al11411
A1.1412
A1.1421
A1.1422
A1.1431
A1.1432
A1.1441
A1.1442
A1.1451
A1.1452
A1.1461
A1.1482

A1.151.1
A1.1512
A1.1521
A1.1522
A1.1531
A1.1532
A1.154.1
A1.1542
A1.1551
A1.1552
A1.158.1
A1.1562

A1.161
Al1.162
A1.163
A1.164
A1.165
A1.16.6

A117141
Al1712
A1.1721
A11722
A1.17.31
A1.1732
A11741
A1.1742
A11751
A1.1752
A1.17.6.1
A117.62

07/31/2002

BellSouth Monthly State Summary
South Carolina, June 2002

0-9 Design (Specials)/SC (%)

0-9 PBX/SC (%)

0-9 Centrex/SC (%)

o9 ISDN/SC (%)

FOC Ti - Non-Mech

0-9 Residence/SC (%)

0-9 Business/SC (%)

0-9 Design (Specials)/SC (%)

09 PBX/SC (%)

0-9 Centrex/SC (%)

09 |ISDN/SC (%)

Focu]a__e/ect." ponse C - Mechanized
0-11__|Residence/EDVSC (%)

0-11 lResidence/TAG/SC (%)
O-11__ |Business/EDI/SC (%)

O-11 _ |Business/TAG/SC (%)

011 |Design (Specials)EDI/SC (%)

O-11__ |Design (Specials)/TAG/SC (%)

O-11  {PBX/EDVSC (%)

O-11 _ |PBX/TAG/SC (%)

O-11 _ |CentrexEDY/SC (%)

O-11 Centrex/TAG/SC (%}

O-11__ |ISDNEDI/SC (%)

O-11_ [ISDN'TAG/SC (%)

FOC & Reject Resp C - Partially Mech

G11__ |Residence/EDI/SC (%)

O-11 Residence/TAG/SC (%)

011 |Business/EDI/SC (%}

O-11__ 1Business/TAG/SC (%)

O-11 Design (Specials)EDI/SC (%)

O-11___ |Design (Specials)/TAG/SC (%)

O-11 __ |PBX/EDV/SC (%)

0-11_ IPBX/TAG/SC (%)

0-11 _ |Centrex’EDVSC (%)

O-11__ 1Centrex/TAG/SC (%}

O-11 ISONVEDI/SC (%)

O-11_ [ISDNTAG/SC (%)

FOC&RI_QECI" p Comp - Non-Mech
0-11 Residence/SC (%)

O-11__ |Business/SC (%)

0-11__|Design (Specialsy/SC (%)

O-11 PBX/SC (%)

0-11 Centrex/SC (%)

011 [ISDN/SC (%)

FOC & Reject Resp Compl (Multiple R

/

O-11 Residence/EDI/SC (%)

O-11 Residence/TAG/SC (%)

0-11 Business/EDISC (%)

0-11 Business/TAG/SC (%)

O-11 Design (Specials)/EDI/SC (%)

O-11 Design (SpecialsVTAG/SC (%)

0-11 _ |PBX/EDI/SC (%)

O- PBX/TAG/SC (%)
O-11 Centrex/EDI/SC (%)
O- Centrex/TAG/SC (%)

O-11 _ |ISDN/EDV/SC (%)

011 |ISDN/TAG/SC (%)

Benchmark/
Analog

>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs

>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>= 85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs

>=95%
>=95%
>=95%
>=95%
>=95%
>=985%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity

95.76%
91.23%
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A1.181.1
A1.1812
A1.1821
A1.1822
A1.183.1
A1.18.32
A1.184.1
A1.1842
A1.185.1
A1.1852
A1.18.6.1
A1.1862

A1.191
A1.19.2
A1193
A119.4
A1.195
A1.196

A21.1.11
A21.1.1.2
A21.1.21
A211.22
A21211
A21212
A21221
A21222
A2131.1
A2131.2
A21.321
A21.322
A21411
A21412
A214.21
A21422
A2151.1
A21512
A21521
A21522
A216.1.1
A216.1.2
A216.21
A21622

A221.1.1
A221.12
A221.13
A221.21
A22122
A22123
A2221.1
A2221.2
A22213
A22221

07/31/2002

BeliSouth Monthly State Summary

South Carolina, June 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog /ol M Volume Deviation Error Zscore Equity
FOC & t Resp Comp  (Multiple Resp ‘-Parﬂalyu d
O-11 __|Residence/EDVSC (%) >=95%
O-11 Residence/TAG/SC (%) >=95%
O-11 __|Business/EDVSC (%) >=95%
O-11 Business/TAG/SC (%) >=95%
O-11 Design (Specials)/EDI/SC (%) >=95%
01 Design (Specials)/ TAG/SC (%) _ >=95%
O- PBX/EDVSC (%) >=95%
O- PBX/TAG/SC (%) >=95%
O- CentrexEDI/SC (%) >=95%
0-1 Centrex’TAG/SC (%) >=95%
0-1 ISDNEDI/SC (%) >=95%
O-11  [ISDN'TAG/SC (%) >=95%
FOC & Re; se Comp (Multiple Responses) - Non-Mech
O-11 lResidence/SC (%) >=95%
0-11 Business/SC (%) >=95%
[O-11_[Desion (Specials)SC (%) >=95%
0-1 PBX/SC (%) >=95%
O- Centrex/SC (%) >=95%
O- ISDN/SC (%) >=95%
Il'-lesale - Provisi g l
Order Completion Interval —
P-4 TResidence/<10 circuits/Dispatch/sC (da Res 5.36 6,088 5.30 394 3151 0.16379 0.3913 YES
P4 Residence/<10 circuits/Non-Dispatch/SC (days) Res 0.87 130,125 0.58 9,806 0.989 0.01035 28.2268 YES
Regidence/>=10 circuits/Dispatch/SC (days) Res 4.57 7 0.976
Residence/>=10 circuits/Non-Dispatch/SC (days) Res
Business/<10 circuits/Dispatch/SC (days) Bus 5.82 2,283 5.20 65 7.611 0.95732 0.6446 YES
Business/<10 circuits/Non-Dispatch/SC (days) Bus 1.07 10,902 1.25 189 2115 0.15518 -1.2104 YES
Business/>=10 circuits/Dispatch/SC (days) Bus 18.92 24 20.078
Business/>=10 circuits/Non-Dispatch/SC (days) Bus 0.33 1 0.000
Design (Specials)/<10 circuits/Dispatch/SC (days) Design 20.00 684 19.949
Desi Specials)/<10 circuits/Non-Dispatch/SC (days) Design 10.42 109 4.00 1 8.158 8.19507 0.7836 YES
Design (Specials)/>=10 circuits/Dispatch/SC (days) Design
Design_(Speciais)/>=10 circuits/Non-Dispatch/SC (days) Design
PBX/<10 circuits/DispatchvSC (days) PBX 13.47 19 10.362
PBX/<10 circuits/Non-Dispalch/SC (days) PBX 413 40 1.78 3 7.807 4.67336 0.5023 YES
PBX/>=10 circuits/Dispatch/SC (days) PBX 3.00 1 0.000
PBX/>=10 circuits/Non-Dispalch/SC (days) PBX 6.06 6 8.076
Centrex/<10 circuits/Dispatch/SC (days) Centrex 7.87 i71 11.174
Centrex/<10 circuits/Non-Dispatch/SC (days) Centrex 1.35 435 2.00 2 4.949 3.50740 -0.1859 YES
Centrex/>=10 circuits/Dispatch/SC (days) Centrex 21.23 13 21.115
Centrex/>=10 circuits/Non-Dispatch/SC {days) Centrex 0.88 63 1.505
P4 ISDN/<10 circuits/Dis; day ISDN 18.72 139 0.33 1 11.584 11.62558 1.5815 YES
P4 JISDN/<10 circuits/Non-Dispatch/SC (days) ISDN 3.98 102 033 1 5799 5.82760 0.6264 YES
P-4 ISDN/>=10 circuits/Dispatch/SC (days) ISDN
P-4 [ISDNA>=10 circuits/Non-Dispalch/SC (days) ISDN 4.67 17 5.018
Heid Orders
| [ Residence/<10 circuits/Facility/SC (days) Res 5.31 51 4.00 1 3.397 3.43014 0.3830 YES
P-1 Residence/<10 circuits/Equipment/SC (days) Res 0.00 0 0.00 0 YES
P-1 Residence/<10 circuits/Other/SC (days) Res 6.50 2 0.00 0 7.778 YES
P-1 Residence/>=10 circuits/Facility/SC (days) Res 0.00 0
Residence/>=10 circuits/Equipment/SC (days) Res 0.00 0
Residence/>=10 circuits/Other/SC (da) Res 0.00 0
Bus 6.86 14 0.00 0 6.359 YES
entiSC (% Bus 0.00 0 0.00 0 YES
[P-1__TBusiness/<10 circuits/Other/SC (days Bus 8.00 3 0.00 0 5.196 YES
Business/>=10 circuits/Facility/SC (days) Bus 0.00 0
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A22222
A22223
A22311
A22312
A2231.3
A22321
A22322
A22323
A22411
A22412
A22413
A22421
A22422
A22423
A2251.1
A22512
A22513
A22521
A22522
A22523
A226.1.1
A2261.2
A226.1.3
A226.21
A22622
A22623

A24.1
A242
A243
A244
A245
A246

A251
A252
A253
A254
A255
A256

A271
A272
A273
A274
A275
A276

A281
A282
A283
A284
A285
A286

A291
A292

07/31/2002

BellSouth Monthly State Summary
South Carolina, June 2002

its/Other/SC (days)

Oci uuts/Faculy/SC {days)

0 circuits/Equij /SC (days)

P-1 Des|gg & & als)/<10 circuits/Other/SC (days)

P-1 Specials)/>=10 circuits/Facility/SC (da

P-1 !gg (Specials)/>=10 circuits/Equipment/SC (days)
i 10 circuits/Other/SC (da

er—1 S|
P-1 DBX/<1 0 circuits/Facility/SC (days)

P-1 PBX/<10 circuits/Equij WSC (days)

P-1 PBX/<10 circuits/Other/SC (days)

P-1 PBX/>=10 circuits/Facility/SC (days)

P-1 PBX/>=10 circuits/Equij /SC (days)

Centrex/<10 circuits’/Equipment/SC (days)

P-1 PBX/>=10 circuits/Other/SC (days)
P-1 Centrex/<10 circuits/Facility/SC (days)
lP-1

Centrex/<10 circuits/Other/SC (days)

P-1 Centrex/>=10 circuits/Faclity/SC (days)

P-1 Centrex/>=10 circuits"Equipment/SC (days)

P-1 Centrex/»>=10 circuits/Other/SC (days)

P-1 ISDN/<10 circuits/Facility/SC (days)

P-1 ISDN/<10 circuits/Equi C (days)

P-1 ISDN/<10 circuits/Other/SC (days)

P-1 [ISDN/>=10 circuits/Equipment/SC (days)

N
N
P-1 |ISDNA>=10 circuits/Facility/SC (days)
N
N

P-1__ |ISDN/>=10 circuits/Other/SC (days)

% Jeopardies - Mech

P2 [Residence/SG (%)

P-2 Business/SC (%)

P2 |Design (Specials)’SC (%)
P- PBX/SC (%)

P- Contrex/SC (%)

P- ISDN/SC (%)

% J les - Non-Mechanized

P-2 Residence/SC (%)

P-2 Business/SC (%)

P-2 Design (Specials (%)

P-. PBX/SC (%)

P- Centrex/SC (%)

P- ISDN/SC (%)

A Notice Interval - Mechanized
IE Residence/SC (hours)

P-; Business/SC (hours)

P-2__|Design (SpecialsSC (hours) _

P-Z PBX/SC (hours)

P-2 Centrex/SC (hours)

P-2 {SDN/SC (hours)

A Notice Interval - Non-Mechanized
P-Z Residence/SC (hours)
P-2 Business/SC (hours

P-2 Desl Specials hours]

|P-2 PBX/SC (hours)

P-2 Centrex/SC (hours)
IP-2 ISDN/SC (hours)

% Jeopardy Notice >= 48 hours - Mechanized

Residence/SC (%)

[P-2_ IBusiness/SC (%!

Benchmark/
Analog

Bus
Bus
Design
Design
Design
Design
Design
Design
PBX
PBX
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN
ISDN
ISON

Res
Bus
Design
PBX
Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >= 48 hrs
95% >=48 hrs

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity
0.00 [+]
0.00 0
0.00 1] 0.00 1] YES
0.00 0 0.00 0 YES
16.756 4 0.00 [1] 7.848 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
3.00 1 0.00 0 0.000 YES
0.00 0 0.00 (] YES
13.00 1 0.00 0 0.000 YES
0.00 1]
0.00 4]
0.00 [*]
0.00 0 0.00 0 YES
0.00 1] 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
0.33% 144,137 0.07% 4.8994 YES
1.47% 13,411 0.74% 0.9957 YES
15.13% 846
0.00% 67 0.00% YES
3.34% 688
10.98% 255 0.00% 0.3505_ YES

100.00% |

100.00% |

N~

YES
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A293
A294
A295
A296

A210.1
A210.2
A2103
A2.10.4
A2.105
A2106

A211.1.11
A211.1.1.2
A211121
A211.122
A211.211
A21t21.2
A211.221
A211222
A211.311
A211.31.2
A211.3.21
A211322
A2114.11
A211.412
A211421
A211422
A2115141
A21151.2
A211.521
A211522
A21161.1
A211.612
A211.8621
A211622

A2121.11
A2121.1.2
A2121.21%
A212122
A21221.1
A21221.2
A212221
A212222
A21231.1
A21231.2
A212321
A212322
A212411
A212412
A212421
A212422
A21251.1
A21251.2
A212521
A212522
A21261.1
A2126.1.2

07/31/2002

BeliSouth Monthly State Summary

South Carolina, June 2002

P-2 Design_(Specials)/SC (%)

P-. PBX/SC (%)

P-; Centrex/SC (%)

P-: ISDN/SC (%)

% Jeopardy Notice >= 48 hours - Non-Mech.
P2 Residence/SC (%)

P-2 Business/SC (%)

P-2 Design (Specials)/SC (%)

P-2 PBX/SC (%)

P-2 Centrex/SC (%}

P-2 ISDN/SC (%)

% Missed Installation Appoi

P-3 Residence/<10 circuits/Dispatch/SC (%)

P-3 Residence/<10 circuits/Non-Dispatch/SC (%)

P-3 Residence/>=10 circuits/Dispatch/SC (%)

P-3 _ |Residence/>=10 circuits/Non-Dispatch/SC (%)
P-3 Business/<10 circuits/Dispatch/SC (%)

P-3 Business/<10 circuits/Non-Dispatch/SC (%)

P-3 Business/>=10 circuits/Dispatch/SC (%)

P-3 Business/>=10 circuits/Non-Dispatch/SC (%)
P-3 Design (Specials)/<10 circuits/Dispatch/SC (%)
P-3 Design (Specials)/<10 circuits/Non-Dispatch/SC (%)
P-3 Design (Specials)/>=10 circuits/Dispatch/SC (%)
P-3 Design (Specials)/>=10 circuits/Non-Dispatch/SC (%)
P-3 PBX/<10 circuits/Dispatch/SC (%)

P-3 __|PBX/<10 circuits/Non-Dispatch/SC (%)

P-3 PBX/>=10 circuits/Dispatch/SC (%)

P-3 PBX/>=10 circuits/Non-Dispatch/SC (%)

P-3 Centrex/<10 circuits/Dispatch/SC (%)

P-3 Centrex/<10 circuits/Non-Dispatch/SC (%)

P-3 Centrex/>=10 circuits/Dispatch/SC (%)

P-3 Centrex/>=10 circuits/Non-Dispatch/SC (%)

P-3 ISDN/<10 circuits/Dispatch/SC (%)

P-3 ISDN/<10 circuits/Non-Dispatch/SC (%)

P-3 ISDN/>=10 circuits/DispatchVSC (%)

P-3 ISDN/>=10 circuits/Non-Dispatch/SC (%)

% Provisioning Troubles within 30 Days

P-9 Residence/<10 circuits/Dispatch/SC (%)

P-9 Residence/<10 circuits/Non-Dispatch/SC (%)

P-9 Residence/>=10 circuits/Dispatch/SC (%)

P-9 Residence/>=10 circuits/Non-Dispatch/SC (%)
P-9 Business/<10 circuits/Dispatch/SC (%)

P-9 Business/<10 circuits/Non-Dispatch/SC (%)

P-9 Business/>=10 circuits/Dispatch/SC (%)

P-9 Business/>=10 circuits/Non-Dispatch/SC (%)

P-9 Design (Specials)/<10 circuits/Dispatch/SC (%)
P9 Design_(Specials)/<10 circuits/Non-Dispatch/SC (%)
P-g Design (Specials)/>=10 circuits/Dispatch/SC (%)
P-g Design (Specials)/>=10 circuits/Non-Dispatch/SC (%)
P-8 PBX/<10 circuits/Dispatch/SC (%)

P-9 PBX/<10 circuits/Non-Dispatch/SC (%)

P-9 PBX/>=10 circuits/Dispatch/SC (%}

P-9  |PBX/>=10 circuits/Non-Dispalch/SC (%)

P-9 _|Centrex/<10 circuits/Dispatch/SC (%)

P-9 Centrex/<10 circuits/Non-Dispatch/SC (%)

P-9 Centrex/>=10 circuits/Dispatch/SC (%)

P-9 Centrex/>=10 circuits/Non-Dispatch/SC (%)

P-9 ISDN/<10 circuits/Dispatch/SC (%)

P-9 ISDN/<10 circuits/Non-Dispatch/SC (%)

Benchmark/
Analog

95% >= 48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Res
Res
Res
Res
Bus
Bus
Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN

BST

Measure

BST
Volume

CLEC

Measure

Standard
Error

Zscore

Equity

8.66% 7,485 1.64%
0.01% 137,027 0.05%
0.00% 9

4.74% 2,446 1.87%
0.04% 10,952 0.00%
3.57% 28

0.00% 1

6.20% 694

1.83% 109 0.00%
10.00% 20

0.00% 42 0.00%
0.00% 1

0.00% 6

3.23% 186

0.00% 438 0.00%
7.69% 13

0.00% 63

1.40% 143 0.00%
0.00% 102 0.00%
0.00% 17

11.45% 7,688 5.99%
267% 154,067 2.69%
44.44% 9

11.68% 3,871 4.07%
5.99% 7,523 4.64%
33.33% 18

0.00% 1

5.72% 647 0.00%
6.19% 113 0.00%
0.00% 1

0.00% 26 0.00%
2.08% 48 0.00%
42.86% 7 0.00%
12.05% 224 0.00%
4.76% 798 1.11%
13.33% 15

10.53% 38 0.00%
7.30% 137

3.42% 146 0.00%

5.0076 YES
-5.2658 NO
1.3687 YES
0.3035 YES
0.1361 YES
YES

YES

0.1187 YES
YES

0.01571 3.4732 YES
0.00167 -0.0862 YES
2.5878 YES
0.8643 YES
0.6923 YES
0.3602 YES
YES

0.2451 YES
0.8101 YES
0.3694 YES
-0.8894 YES
0.3386 YES
0.3229 YES
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A2126.21
A212622

A214111
A2141.12
A214121
A214122
A21421.1
A214212
A214221
A214222
A21431.1
A2.14312
A21432.1
A214322
A2144.1.1
A214412
A214421
A214422
A21451.1
A214512
A214521
A214522
A2146.1.1
A21461.2
A2146.2.1
A214622

A2151.1.1
A215112
A2151.21
A215122
A215211
A215212
A215221
A215222
A2153.1.1
A21531.2
A21532.1
A215322
A2154.1.1
A2154.12
A215421
A215422
A21551.1
A21551.2
A215521
A215522
A21561.1
A215861.2
A21562.1
A2158622

A2171141
A21711.2
A2171.21
A217.122
A217211
A217212

07/31/2002

BellSouth Monthly State Summary
South Carolina, June 2002

[P-8 _ TiSDN/>=10 circuits/Dispatch/SC (%)

{P-9— [ISDN/>=10 circuits/Non-DispatchvsSC (%)

[ ] |

A Comp Notice Interval - Me ized

P-5 Residence/<10 circuits/Dispatch/SC (hours)

P-5 Residence/<10 circuits/Non-Dispatch/SC (hours)

P-5 Residence/>=10 circuits/Dispatch/SC (hours)

P-5 Residence/>=10 circuits/Non-Dispatch/SC (hours)

P-5 Business/<10 circuits/Dispatch/SC (hours)

P-5 Business/<10 circuits/Non-Dispatch/SC (hours)

P-5 Business/>=10 circuits/Dispatch/SC (hours)

P-5 Business/>=10 circuits/Non-Dispatch/SC (hours)

P-5 Design (Specials)/<10 circuits/Dispatch/SC (hours)

P-5 Design (Specials)/<10 circuits/Non-Dispatch/SC (hours)

P-5 Design (Specials)/>=10 circuits/Dispatch/SC (hours)

P-5 Design (Specials)/>=10 circuits/Non-Dispatch/SC (hours)

P-5 PBX/<10 circuits/Dispatch/SC (hours)

P-5 PBX/<10 circuits/Non-Dispatch/SC (hours)

P-5 PBX/>=10 circuits/Dispatch/SC (hours)

P-5 PBX/>=10 circuits/Non-Dispatch/SC (hours)

P-5 Centrex/<10 circuits/Dispatch/SC (hours)

P-5 Centrex/<10 circuits/Non-Dispatch/SC (hours)

P-5 Centrex/>=10 circuits/Dispatch/SC (hours)

P-5 Centrex/>=10 circuits/Non-Dispatch/SC (hours)

P-5 ISDN/<10 circuits/Dispatch/SC (hours)

P-5 ISDN/<10 circuits/Non-Dispatch/SC (hours)

P-5 ISDN/>=10 circuits/Dispatch/SC (hours)

P-5 ISDN/>=10 circuits/Non-Dispatch/SC (hours)

Average Comy Notice interval - Non-Mech.
[F5 Residence/<10 circuits/Dispatch/SC (hours)

P-5 Residence/<10 circuits/Non-Dispatch/SC (hours)

P-5 Residence/>=10 circuits/Dispatch/SC (hours)

P-5 Residence/>=10 circuits/Non-DispatchvSC (hours)

P-5 Business/<10 circuits/Dispatch/SC (hours)

P-5 Business/<10 circuits/Non-Dispatch/SC (hours)

P-5 Business/>=10 circuits/Dispatch/SC (hours)

P-5 Business/>=10 circuits/Non-Dispatch/SC (hours)

P-5 Design_(Specials)/<10 circuits/Dispatch/SC (hours)

P-5 Design (Specials)/<10 circuits/Non-Dispatch/SC (hours)

P-5 Design _(Specials)/>=10 circuits/Dispatch/SC (hours)

P-5 Design (Specials)/>=10 circuits/Non-Dispatch/SC (hours)

P-5 PBX/<10 circuits/Dispatch/SC (hours)

P-5 PBX/<10 circuits/Non-Dispatch/SC (hours)

P-5 PBX/>=10 circuits/Dispatch/SC (hours)

P65 |PBX/>=10 gircuits/Non-Dispatch/SC (hours)

P-5 Centrex/<10 circuits/Dispatch/SC (hours)

P-5 Centrex/<10 circuits/Non-DispatchvSC (hours)

P-5 Centrex/>=10 circuits/Dispatch/SC (hours)

[P-5_|Centrex/>=10 circuits/Non-Dispatch/SC (hours)

P-5 ISDN/<10 circuits/Dispatch/SC (hours)

P-5 _ [ISDN/<10 circuits/Non-Dispatch/SC (hours)

P-5 IISDN/>=100ircuits/DisgtcNSC hours)

P-5 |ISDN/>=10 circuits/Non-Dispatch/SC (hours)
Total Service Order Cycie Time - Mechanized

P-10  ]Residence/<10 circuits/Dispatch/SC (days)

P10 |Residence/<10 circuits/Non-Dispatch/SC (days)
P-10 Residence/>=10 circuits/Dispatch/SC (days)
P-10 Residence/>=10 circuits/Non-Dispatch/SC (days)
P-10 Business/<10 circuits/Dis| h/SC (da

P-10

IBusiness/<1 0 circuits/Non-Dispatch/SC (days)

Benchmark/
Analog

ISDN
ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
ISDN
ISON
ISDN
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC Standard  Standard
Measure Volume u D Error Zscore Equity
| ]
(22r% 4 1

1.19 7,422 0.17 394 7.366 0.38084 2.6725 YES
0.51 136,539 0.55 11,769 1.979 0.01902 -1.8582 NO
0.09 9 0.217
2.56 2,404 0.53 44 15.851 2.42660 0.8364 YES
1.58 10,878 0.53 223 13.186 0.89200 1.1758 YES
0.79 28 3.452
0.35 1 0.000

216.23 661 457.811
7.26 109 42.548

132.02 20 237.437
5.47 42 0.02 1 24812 25.10553 02171 YES
0.02 1 0.000
0.38 6 017

23.31 186 85.529
235 438 16.143

33.35 13 79.879
0.44 63 0.172

185.26 139 0.02 1 259.806 | 260.73857 0.7104 YES
16.48 102 50.627

14.13 17 56.694

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
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A217221
A217222
A217.3.11
A2173.1.2
A217.321
A217322
A217.411
A217412
A217421
A217422
A21751.1
A21751.2
A217521
A217522
A2176.1.1
A217612
A2176.21
A217622

A2181.1.1
A2181.12
A2181.2.1
A218122
A21821.1
A218212
A218221
A218222
A2183.1.1
A218.31.2
A21832.1
A218322
A2.184.1.1
A2184.t2
A2184.21
A218422
A2185.1.1
A21851.2
A218521
A218522
A2186.11
A2186.1.2
A218621
A218.622

A2191.1.1
A218.112
A219.121
A219122
A219.211
A219.21.2
A219221
A219222
A219.311
A219.31.2
A219.321
A219.322
A2194.11
A2194.1.2
A219421

07/31/2002

BellSouth Monthly State Summary
South Carolina, June 2002

P-10__ [Business/>=10 circuits/Dispatch/SC (days)

P-10  [Business/>=10 circuits/Non-Dispatch/SC (days)

P-10 Desil Specials)/<10 circuits/Dispatch/SC (days)
P-10 Design (Specials)/<10 circuits/Non-Dispatch/SC (days)
P-10 Design (Specials)/>=10 circuits/Dispatch/SC (days)
P-10 Design (Specials)/>=10 circuits/Non-Dispatch/SC (days)
P-10 ___|PBX/<10 circuits/Dispatch/SC (days)

P-10 PBX/<10 circuits/Non-Dispatch/SC (days)

P-10 ___ |PBX/>=10 circuits/Dispatch/SC (days)

P10 [PBX/>=10 circuits/Non-Dispatch/SC (days)

P-10 __ [Centrex/<10 circuits/Dispatch/SC (days)

P-10 _ [Centrex/<10 circuits/Non-Dispatch/SC (days)

P-10 _ [Centrex/>=10 circuits/Dispatch/SC (days)

P-10 _ |Centrex/>=10 circuits/Non-Dispatch/SC {days)

P-10 _ [ISDN/<10 circuits/Dispatch/SC (days) _

P-10 ISDN/<10 circuits/Non-Dispatch/SC (days)

P-10 ISDN/>=10 circuits/Dispatch/SC (days)

P-10 ISDN/>=10 circuits/Non-Dispatch/SC (days)

Total Service Order Cycle Time - Partially Mechanized

[P-T0_JResidence/<10 circuits/Dispatch/SC (days)

P-10 _ jResidence/<10 circuits/Non-Dispatch/SC (days)
P-10 Residence/>=10 circuits/Dispatch/SC (days)

P-10 Residence/>=10 circuits/Non-Dispatch/SC (days)
P-10 _ [Business/<10 circuits/Dispatch/SC (days)

P-10  |Business/<10 circuits/Non-Dispatch/SC (days)

P-10 _ [Business/>=10 circuits/Dispatch/SC (days)

P-10 Business/>=10 circuits/Non-Dispatch/SC (days)
P-10 Design (Specials)/<10 circuits/Dispatch/SC (days)
P-10 Design (Specials)/<10 circuits/Non-Dispatch/SC (days)
P-10 Design (Specials)/>=10 circuits/Dispatch/SC (days)
P-10__ |Design (Specials)/>=10 circuits/Non-Dispatch/SC (days)
P-10 PBX/<10 circuits/Dispatch/SC (days) _

P-10 PBX/<10 circuits/Non-Dispatch/SC (days)

P-10 PBX/>=10 circuits/Dispatch/SC (days)

P-10 __[PBX/>=10 circuits/Non-Dispatch/SC (days)

P-10  [Centrex/<10 circuits/Dispatch/SC (days)

P-10  [Centrex/<10 circuits/Non-Dispatch/SC (days)

P-10 __|Centrex/>=10 circuits/Dispatch/SC (days)

P-10 Centrex/>=10 circuits/Non-Dispatch/SC (days)

P-10 _ |ISDN/<10 circuits/Dispatch/SC (days)

P-10 ISDN/<10 circuits/Non-Dispatch/SC (days)

P-10_ {ISDN/>=10 circuits/DispalchvSC {days)

P-10  [ISDN/>=10 circuits/Non-Dispatch/SC (days)

Total Service Order Cycle Time - Non-Mechanized

P-10__ |Residence/<10 circuits/Dispatch/SC (days)
P-10__|Residence/<10 circuits/Non-Dispatch/SC (days)

P-10  |Residence/>=10 circuits/Dispatch/SC (days)

P-10 Residence/>=10 circuits/Non-Dispatch/SC (days)

P-10 __ |Business/<10 circuits/Dispatch/SC (days)

P-10 _ |Business/<10 circuits/Non-Dispatch/SC (days)

P-10 _ |Business/>=10 circuits/Dispatch/SC (days)
P-10__|Business/>=10 circuits/Non-Dispatch/SC (days)

P-10 _ |Design {Specials)/<10 circuits/Dispatch/SC (days)
P-10  |Design (Specials)/<10 circuits/Non-Dispatch/SC (days)
P-10 Design (Specials)/>=10 circuits/Dispatch/SC (days)
P-10 ___|Design (Specials)/>=10 circuits/Non-Dispatch/SC (days)
P-10__|PBX/<10 circuits/Dispatch/SC (days)

P-10 PBX/<10 circuits/Non-Dispatch/SC (days)

P-10 __|PBX/>=10 circuits/Dispatch/SC (days)

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard  Standard

Deviation

Error

Zscore

Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
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A219.422
A21951.1
A219512
A21952.1
A218522
A2196.1.1
A219.61.2
A2196.2.1
A2196.2.2

A22t1.11
A22111.2
A221.121
A221122
A221211
A22121.2
A221221
A221222
A22131.1
A22131.2
A221.321
A221322
A221411
A221.412
A221.421
A221422
A221.51.1
A22151.2
A221521
A221522
A2216.1.1
A221.612
A221621
A2216.22

A222111
A22211.2
A222121
A222122
A22221.1
A22221.2
A222221
A222222
A22231.1
A222312
A222321
A222322
A222411
A222412
A222421
A222422
A222514
A222512
A222521
A222522
A22261.1
A22261.2
A222621
A222622

07/31/2002

BellSouth Monthly State Summary
South Carolina, June 2002

P-10 PBX/>=10 circuits/Non-Dispatch/SC (days)
P-10 _ [Centrex/<10 circuits/Dispatch/SC (days)

P-10 __|Centrex/<10 circuits/Non-Dispatch/SC (days)
P-10 __ |Centrex/>=10 circuits/Dispatch/SC (days)
P-10 _ |Centrex/>=10 circuits/Non-Dispatch/SC (days)
P-10 ISDN/<10 circuits/Dispatch/SC (days)

P-10  [ISDN/<10 circuits/Non-Dispatch/SC (days)
P-10  [ISDN/>=10 circuits/Dispatch/SC (days)

P-10__ [ISDN/>=10 circuits/Non-Dispatch/SC (days)

Total Service Order Cycle Time (offered) - Mechanized

P-10__ |Residence/<10 circuits/Dispatch/SC (days)

P-10 _ [Residence/<10 circuits/Non-Dispatch/SC (days)
P-10 _ [Residence/>=10 circuits/Dispatch/SC (days)
P-10 Residence/>=10 circuits/Non-Dispatch/SC (days)
P-10 _ [Business/<10 circuits/Dispatch/SC (days)

P-10 _ |Business/<10 circuits/Non-Dispatctv/SC (days)
P-10__ |Business/>=10 circuits/Dispatch/SC (days)

P-10 FBusiness/>=1 0 circuits/Non-Dispatch/SC (days)

P-10 _|Design (Specialsy<10 circuits/Dispatch/SC (days)
P-10 _ [Design (Specials)/<10 circuits/Non-Dispatch/SC (days)
P-10 Design (Specials)/>=10 circuits/Dispatch/SC (days)
P-10 Design (Specials)/>=10 circuits/Non-Dispatch/SC (days)
P-10 PBX/<10 circuits/Dispatch/SC (days)

P-10 __|PBX/<10 circuits/Non-Dispatch/SC (days)

P-10 {PBX/>=10 circuits/Dispatch/SC (days)

P-10 _ |PBX/>=10 circuits/Non-Dispatch/SC (days)

P-10 _ [Centrex/<10 circuits/Dispatch/SC (days)

P-10 _ |Centrex/<10 circuits/Non-Dispatch/SC (days)

P-10 Centrex/>=10 circuits/Dispatch/SC (days)

P-10 _|Centrex/>=10 circuits/Non-Dispatch/SC (days)
P-10__|ISDN/<10 circuits/Dispalch/SC (days)

P-10 ISDN/<10 circuits/Non-DispatctvSC (days)

P-10 _ |ISDN/>=10 circuits/Dispatch/SC (days)

P-10__ [ISDN/>=10 circuits/Non-Dispatch/SC (days)

Tolal Service Order Cycle Time (offered) - Partially Mech

P-10 _ |Residence/<10 circuits/Dispatch/SC {days)

P-10 Residence/<10 circuits/Non-Dispatch/SC (days)
P-10 _|Residence/>=10 circuits/Dispatch/SC (days)

P-10 _ [Residence/>=10 circuits/Non-Dispatch/SC {(days)
P-10___ [Business/<10 circuits/Dispatch/SC (days)

P-10 _ |Business/<10 circuits/Non-Dispatch/SC (days)

P-10 _ |Business/>=10 circuits/Dispatch/SC (days)

P-10___ |Business/>=10 circuits/Non-Dispatch/SC (days)
P-10 _ |Design (Specials)/<10 circuits/Dispatch/SC (days)
P-10 _ [Design (Specials)/<10 circuits/Non-Dispatch/SC (days)
P-10  [Design (Specials)/>=10 circuits/Dispatch/SC (days)
P-10__ |Design (Specials)/>=10 circuits/Non-Dispatch/SC (days)
P-10 PBX/<10 circuits/DispatchvSC (days)

P-10 PBX/<10 circuits/Non-Digpatch/SC (days)
P-10__|PBX/>=10 circuits/DispatchvSC (days)

P-10 _ |PBX/>=10 circuits/Non-Dispatch/SC (days)

P-10 _ [Centrex/<10 circuits/Dispatch/SC (days)

P-10 Centrex/<10 circuits/Non-Dis| hSC (da

P-10 _ |Centrex/>=10 circuits/Dispatch/SC (days)
P-10__|Centrex/>=10 circuits/Non-Dispatctv/SC (days)

P-10 ISDN/<10 circuits/Dispatch/SC (days)

P-10__ |ISDN/<10 circuits/Non-Dispatch/SC (days)

P-10 ISDN/>=10 circuits/Digpatch/SC (days)

P-10 ISDN/>=10 circuits/Non-Dispatch/SC (days)

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard  Standard

Deviation

Error

Zscore

Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnaostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic

Diagnostic
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A2231.11
A2231.1.2
A2231.21
A2231.22
A22321.1
A223212
A223221
A223222
A22331.1
A2233.1.2
A223321
A223322
A223411
A223412
A2234.21
A2234.22
A22351.1
A22351.2
A223521
A223522
A2236.11
A2236.12
A2236.2.1
A223622

A2241.1
A22412
A22421
A22422
A2243.1
A22432
A22441
A22442
A22451
A22452
A2246.1
A22462

A2251.1.1
A22511.2
A225121
A225122
A22521.1
A22521.2
A225221
A225222
A22531.1
A225312
A225321
A225322

A31.14.1
A31.12
A31.21
A3122

07/31/2002

BeliSouth Monthly State Summary

South Carolina, June 2002 Benchmark/ BST BST CLEC Standard  Standard
Analog Measure Volume Measure Zscore Equity
Total Service Order Cycle Time ( d) - Non-Mechanized
P-10  |Residence/<10 circuits/Dispatch/SC (days) Diagnostic Diagnostic
P-10 Residence/<10 circuits/Non-Dispatch/SC (days) Diagnostic Diagnostic
P-10  |Residence/>=10 circuits/Dispatch/SC (days) Diagnostic Diagnostic
P-10 Residence/>=10 circuits/Non-Dispatch/SC (days) Diagnostic Diagnostic
P-10  [Business/<10 circuits/Dispatch/SC (days) Diagnostic Diagnostic
P-10 Business/<10 circuits/Non-DispatctvSC (days) Diagnostic Diagnostic
P-10  |Business/>=10 circuits/Dispatch/SC (days) Diagnostic ostic
P-10__ |Business/>=10 circuits/Non-Dispatch/SC (days) Diagnostic ostic
P-10 Design (Specials)/<10 circuits/Dispatch/SC (days) Diagnostic ostic
P-10 __ |Design (Specials)/<10 gircuits/Non-Dispatch/SC (days) Diagnostic iagnostic
P-10 Design (Specials)/>=10 circuits/Dispatch/SC (days) Diagnostic iagnostic
P-10 _ |Design (Specials)/>=10 circuits/Non-Dispatch/SC (days) Diagnostic iagnostic
P-10 PBX/<10 circuits/Dispatch/SC (days) Diagnostic
P-10_ |PBX/<10 circuits/Non-Dispatch/SC (days) Diagnostic Diagnostic
P-10  |PBX/>=10 circuits/Dispatch/SC (days) Diagnostic Diagnostic
P-10 PBX/>=10 circuits/Non-Dispatch/SC (days) Diagnostic Diagnostic
P-10  {Centrex/<10 circuits/Dispatch/SC (days) Diagnostic Diagnostic
P-10 Centrex/<10 circuits/Non-Dispatch/SC (days) Diagnostic Diagnostic
P-10  Centrex/>=10 circuits/Dispatch/SC (days) Diagnostic Diagnostic
P-10 _|Centrex/>=10 circuits/Non-Dispatch/SC (days) Diagnostic Diagnastic
P-10 _ {ISDN/<10 circuits/Dispatch/SC (days) Diagnostic
P-10 _ {ISDN/<10 circuits/Non-Dispatch/SC (days) Diagnostic
P-10___[ISDN/>=10 circuits/DispatchvSC (days) Diagnostic
P-10  [ISDN/>=10 circuits/Non-Dispatch/SC (days) Diagnostic
% C w/o Notice or < 24 hours
[Ps Residence/Dispatch/SC (%) Diagnostic
P-6 Residence/Non-Dispatch/SC (%) Diagnostic
P-6 Business/Dispatch/SC (%} Diagnostic
P6___ |Business/Non-DispatchVSC (%) Diagnostic
P6 Design (Specials)/Dispatch/SC (%) Diagnostic
P-6 Design (Specials)/Non-Dispatch/SC (%) Diagnostic
P6 PBX/Dispatch/SC (%) Diagnostic
P-6 PBX/Non-Dispatch/SC (%) Diagnostic
P-6 Centrex/Dispatch/SC (%) Diagnostic
P£ Centrex/Non-Dispatch/SC (%) Diagnostic
P-6 ISDN/Dispatch/SC (%) Diagnostic
P-6 ISDN/Non-Dispatch/SC (%) Diagnostic
Service Order Accuracy
[P-11_[Residence/<10 circuils/Dispalch/SC (%) >= 95%
P-11 Residence/<10 circuits/Non-Dispatch/SC (%) >=95%
P-11 Residence/>=10 circuits/Dispatch/SC (%) >=95%
P-11 Residence/>=1Q circuits/Non-DispatctvSC (%) >=95%
P-11 Business/<10 circuits/DispatchVSC (%) >=95%
P-11 __|Business/<10 circuits/Non-Dispatch/SC (%) >=95%
P-11 Business/>=10 circuits/Dispatch/SC (%) >=95% 76.92%
P-11 Business/>=10 circuits/Non-Dispatch/SC (%) >=95%
P-11 Design (Specials)/<10 circuits/Dispatch/SC (%) >=95%
P-11 Design (Specials)/<10 circuits/Non-Dispatch/SC (%) >=95%
P-11 Design (Specials)/>=10 circuits/DispatctvSC (%) >=95%
P-11 Design (Specials)/>=10 circuits/Non-Dispatch/SC (%) >=95%
IResale - Mai and Repair
Missed Repair Appois
Residence/Dispatch/SC (%) Res 6.40% 21,034 0.45% 6.2120 YES
Residence/Non-Dispatch/SC (%) Res 1.23% 9,973 0.62% 0.7047 YES
Business/Dispatch/SC (%) Bus 10.06% 3,013 0.00% 3.2896 YES
Business/Non-Dispatch/SC (%) Bus 1.43% 1,468 0.00% 0.6203 YES
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A3131
A3.132
A3.14.1
A3142
A315.1
A3.152
A3.16.1
A3.162

A321.1
A3212
A3221
A3222
A3231
A3232
A324.1
A3242
A325.1
A3252
A326.1
A326.2

A33.1.1
A3312
A3321
A3322
A3331
A3332
A334.1
A3342
A335.1
A3352
A336.1
A336.2

A34.1.1
A34.12
A3421
A3422
A3431
A3432
A344.1
A3442
A3451
A3452
A.34.6.1
A3462

A35.1.1
A35.1.2
A3521
A3522
A353.1
A3532
A354.1
A3542
A355.1
A3552

07/31/2002

BellSouth Monthly State Summary

South Carolina, June 2002

Design (Specials)/Dispatch/SC (%)

Design (Specials)/Non-Dispatoh/SC (%)

PBXDispato/SC (%) _

PBX/Non-Dispalch/SC (%)

Centrex/Dispatch/SC (%)

Centrex/Non-Dispatch/SC (%)

ISON/DispatctVSC (%)

ISDN/Non-Dispatch/SC (%)

Jeiign_(wwsc (%)

Design (Specialsy/Non-DispatchvSC (%)

PBX/Dispalch/SC (%)

PBX/Non-DispatctVSC (%)

Centrox/DispatchvSC (%)

Centrex/Non-Dispatch/SC (%)

ISDN/Dis %)

|SDN/Non-DispatchVSC (%)

esign_(Spedials)/Non-DispatchvSC (hours)

PBX/Dispatch/SC (hours)

PBXMNon-Dispalch/SC (hours)

Centrex/Dispatch/SC (hours)

Centrex/Non-Dispatch/SC (hours)

% Troubles within 30 Days

M&R-4 |Residence/Dispatch/SC (%)

M&R-4 {Residence/Non-Dispatch/SC (%)

M&R-4 |Business/Dispatch/SC (%)

M&R-4 |Business/Non-DispatchVSC (%)

M&R-4 [Design (Specials)/DispalohSC (%)

M&R-4 |Design (Speciais)/Non-Dispatch/SC (%)

M&R-4 |PBX/Dispatcth/SC (%)

M&R4 |PBX/Non-Dispalch/SC (%)

MER-4_|Centrex/Dispatch/SC (%)

M&R-4 |Centrex/Non-Dispatch/SC (%)

M&R-4 |ISDN/Dispatch/SC (%)

M&R-4 |ISDN/Non-Dispatch/SC (%)

Out of Service > 24 hours

Residence/Dis| tchlSC (%)

)n_(Specials)/Non-Dispatch/SC (%)

PBX/DispalchVSC (%)

PBX/Non-Dispalch/SC (%)

Centrex/Dispatch/SC (%)

Centrex/Non-Dispatch/SC (%)

Benchmark/

Analog

Design
Design
PBX
PBX
Centrex
Centrex
ISDN
ISDN

Res
Res
Bus
Bus
Design
Design
PBX
PBX
Centrex
Centrex
ISON
ISDN

Res
Res
Bus
Bus
Design
Design
PBX
PBX
Centrex
Centrex
ISDN
ISDN

Res
Res
Bus
Bus
Design
Design
PBX
PBX
Centrex
Centrex
ISDN
ISDN

Design
PBX
PBX

Centrex
Centrex

BST BST CLEC CLEC Standard  Standard
L Vol M u D Error Zscore Equity
1.40% 430 0.00% 12 0.4064 YES
0.00% 604 0.00% 9 YES |
5.33% 75 0.00% 2 0.3313 YES
1.20% a3 0.00% 0 YES
11.55% 407 0.00% [] 0.8786 YES
1.36% 369 0.00% 1 0.1170 YES
1.64% 61 0.00% 3 0.2183 YES
0.92% 109 0.00%, 1 0.0958 YES
2.08% 1,011,075 1.76% 4.3069 YES
0.99% 1,011,075 0.42% 10.8988 YES
1.30% 232,053 1.74% -2.8972 NO
0.63% 232,053 0.47% 1.5356 YES
1.56% 27,611 1.81% -0.5202 YES
219% 27,611 1.36% 1.4235 YES
0.18% 42,767 0.36% -1.0531 YES
0.19% 42,767 0.00% 1.0247 YES
0.49% 82,434 0.66% -0.7044 YES
0.45% 82,434 0.11% 1.5158 YES
0.06% 102,221 0.35% -3.4597 NO
011% 102,221 0.12% -0.0874 YES
24.09 21,034 16.43 673 22.793 0.89254 8.5763 YES
8.29 9,973 6.48 162 15.465 1.22484 1.4760 YES
14.87 3,013 14.39 100 20.020 2.03482 0.2373 YES
3.76 1,468 10.41 27 8.199 1.59238 4.1714 NO
540 430 344 12 5.050 1.47788 1.3298 YES
1.84 604 259 9 2.525 0.84782 -0.8826 YES
14.87 75 8.83 2 12.623 9.04433 0.6689 YES
311 83 0.00 0 5.258 YES
17.97 407 18.50 6 20.053 8.24675 -0.0639 YES
2.62 369 1.00 1 4.021 4.02615 0.4013 YES
619 61 3.58 3 4.843 286416 0.9106 YES
1.61 109 16.55 1 2.960 297338 -5.0259 NO
16.41% 21,034 11.14% 3.6318 YES
14.65% 9,973 8.02% 2.3655 YES
14.90% 3,013 17.00% -0.5796 YES
13.08% 1,468 25.93% -1.9619 NO
21.63% 430 25.00% -0.2798 YES
20.03% 604 22.22% -0.1629 YES
13.33% 75 0.00% 0.5474 YES
843% 83 0.00% YES
13.51% 407 0.00% 0.9612 YES
7.05% 369 0.00% 0.2749 YES
18.03% 61 0.00% 0.7931 YES
11.93% 109 0.00% 0.3663 YES
23.40% 14,688 12.52% 5.8369 YES
10.61% 3413 5.26% 1.6683 YES
10.08% 1,846 5.00% 1.2855 YES
2.93% 547 0.00% 0.3459 YES
1.40% 430 0.00% 0.4064 YES
0.00% 604 0.00% YES
10.00% 50 0.00% 0.4623 YES
1.72% 58 0.00% YES
14.80% 223 0.00% 0.8261 YES
0.65% 154 0.00% 0.0806 YES
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A356.1
A356.2

A4l

A42

07/31/2002

BellSouth Monthly State Summary

South Carolina, June 2002 Benchmark/ BST B8ST CLEC CLEC Standard  Standard

Analog Measure Volume M ume D Error Zscore Equity
M&R-5 TISDN/Dispatch/SC (%) | ISDN [ 164% | 61 | _000% ] 3 007500 | 02183 | YES I
IM&R-S |ISDNINon-Dispatch/SC (%) 1 ISDN [ o97% | 103 | 000% | 1 0.09853 | 00985 | YES
|Hesale-BIlllng —l
Ei 1SC (%) 1 BST - State 98.73% | $118,164.102]| 98.18% | $2,052,637 000008 | 700663 | NO |
Mean Time to Deliver invoices - CRIS
[B:2__TRegion (business days) ] BST - Region (e T 7 T 3 | 1o GG =
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B.1.11
B.1.1.2
B113
B.1.14
B.115
8.1.16
B.1.1.7
B.1.18
B1.18
B.1.1.10
B.1.1.1%
B.1.1.12
B.1.1.13
B.11.14
B.1.1.15
B.1.1.16
B.1.1.17

B121
B.1.22
B.1.23
B.1.24
B.1.25
B126
B.1.27
B.1.28
B.1.29
B.1.210
B1.2.11
B.1.212
B.1213
B.1.214
B.1.215
B.1.216
B.1.217

B.1.3.1
B.1.3.2
B.1.33
B.1.34
B.1.35
B.1.36
B8.1.37
B.1.3.8
B.1.39
B.1.3.10
B.1.3.11
B.1.3.12
B.1.313
B.1.3.14
B.1.3.15
B.1.3.16
B.1.3.17

07/31/2002

BellSouth Monthly State Summary

South Carolina, June 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
|Unbundled i El - Ordering ]
Reje d Service Req - Mech d
o-7 Switch Ports/SC (%) Diagnostic
O-7 Local Interoffice Transport/SC (%) Diagnostic
0-7 Loop + Port Combinations/SC (%) Diagnostic
0-7 Combo Other/SC (%) Diagnostic
0-7 xDSL (ADSL, HDSL and UCL)/SC (%) _ Diagnostic
0-7 ISDN Loop (UDN, UDCY/SC (%) Diagnostic
0-7 Line Sharing/SC (%) Diagnostic
O-7 2W Analog Loop Design/SC (%) Diagnostic
O-7 2W Analog Loop Non-Design/SC (%) Diagnostic
O-7 2W Analog Loop w/NP Design/SC (%) Diagnostic
o-7 2W Analog Loop w/INP Non-Design/SC (%) Diagnostic
0-13  [2W Analog Loop w/LNP Desigr/SC (%) Diagnostic
0-13  [2W Analog Loop w/LNP Non-Design/SC (%) Diagnostic
O-7 Other Design/SC (%) Diagnostic
0-7 Other Non-Design/SC (%) Diagnostic
0-7 INP_Standalone/SC (%) Diagnostic
0-13  |LNP Standalone/SC (%) Diagnostic
Reje d Service Requesis - Partially Mechanized
0-7 Switch Ports/SC (%) Diagnostic
o7 Local Interoffice Transpor/SC (%) Diagnostic
0-7 Loop + Port Combinations/SC (%) Diagnostic
0-7 Combo Other/SC (%) Diagnostic
o-7 xDSL (ADSL, HDSL and UCLY/SC (%) Diagnostic
O-7 ISDN Loop (UDN, UDC)/SC (%) Diagnostic
0-7 Line Sharing/SC (%) Diagnostic
O-7 2W Analog Loop Design/sC (%) Diagnostic
O-7 2W Analog Loop Non-Design/SC (%) Diagnostic
Q-7 2W Analog Loop w/INP Design/SC (%) Diagnostic
0-7 2W Analog Loop w/INP Non-Design/SC (%) Diagnostic
0-13 _ i2W Analog Loop w/LNP Design/SC (%) Diagnostic
0-13 __{2W Analog Loop W/LNP Non-Design/SC (%) Diagnostic
0-7 Other Design/SC (%) Diagnostic
0-7 Other Non-Design/SC (%) Diagnostic
O-7 INP_Standalone/SC (%) Diagnostic
O-13  |LNP Standalone/SC (%) Diagnostic
Reje d Service Requests - Non-Mechanized
o-7 Switch Ports/SC (%) Diagnostic
0-7 Locat Interoffice Transport/SC (%) Diagnostic
0-7 Loop + Port Combinations/SC (%) Diagnostic
0-7 Combo Other/SC (%) Diagnostic 27.78%
O-7 xDSL (ADSL, HDSL and UCLY/SC (%) Diagnostic
0-7 ISDN Loop (UDN, UDCYSC (%) Diagnostic
-7 Line Sharing/SC (%) _ Diagnostic
o-7 2W Analog Loop Design/sC (%) Diagnostic
0-7 2W Analog Loop Non-Design/SC (%) Diagnostic
0-7 2W Analog Loop w/NP Design/SC (%) Diagnostic
O-7 2W Analog L.oop wiINP Non-Design/SC (%) Diagnostic
0-13  ]2W Analog Loop w/LNP Desigr/SC (%) Diagnostic
O-13 _{2W Analog L.oop w/LNP Non-Desigr/SC (%) Diagnostic
O-7 Other Design/SC (%) Diagnostic
0-7 Other Non-Design/SC (%) Diagnostic
07 INP_Standalone/SC (%) Diagnostic
0-13  |LNP Standalone/SC (%) Diagnostic 22.75% Diagnostic

Reject Interval - Mechanized
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B.1.41
B.1.4.2
B.1.43
B.1.44
B.1.45
B.1.46
B.1.47
B.1.438
B.1.49
B.1.4.10
B.1.4.11
B.1.4.12
B.1.4.13
B.1.4.14
B.1.415
B.1.4.16
B8.1.4.17

B1.71
B1.72
B.1.73
B174
B1.75
B.1.786
B.1.7.7
B.1.78
B.1.79
B.1.7.10
B.1.7.11
B.1.7.12
B.1.7.13
B.1.7.14
B.1.7.15
B.1.7.16
B.1.7.17

B.1.8.1
B.1.82
B.1.83
B8.1.84
B.1.85
B.1.86
B.1.87
B.1.88
B.1.89
B.1.8.10
B.1.8.11
B.1.8.12
B.1.8.13
B.1.8.14
B.1.8.15
B.1.8.16
B.1.8.17

B.1.9.1
B.1.9.2
B.193
B.1.94
B.1.95

07/31/2002

BellSouth Monthly State Summary

South Carolina, June 2002

[eX:] Switch Ports/SC (%)

0-8 Local Interoffice Transport/SC (%)

08 Loop + Port Combinations/SC (%)

08 Combo Other/SC (%)

0-8 xDSL (ADSL, HDSL and UCLYSC (%)

O-8 ISDN Loop (UDN, UDCY/SC (%)

0-8 Line Sharing/SC (%)

0-8 2W Analog Loop Design/SC (%)

o-8 2W Analog Loop Non-Design/SC (%)

0-8 2W Analog Loop w/INP Design/SC (%)

08 |2W Analog Loop wINP Non-DesigrvSC (%)
O-14  |2W Analog Loop w/LNP Design/SC (%)
O-14  [2W Analog Loop w/LNP Non-Design/SC (%)
0-8 Other Design/SC (%)

O-8 Other Non-Design/SC (%)

0-8 INP Standalone/SC (%)

0-14  |LNP Standalone/SC (%)

Reject interval - Partially Mech - 10 hours
O- Switch Ports/SC (%)

O- Local Interoffice Transport/SC (%)

0-8 Loop + Port Combinations/SC (%}

0-8 Combo Other/SC (%)

0O-8 xDSL (ADSL, HDSL and UCLY/SC (%)

0-8 ISDN Loop (UDN, UDCY/SC (%)

0-8 Line Shaning/SC (%)

o8 2W Analog Loop Design/SC (%)

0-8 2W Analog Loop Non-Design/SC (%)

0O-8 2W Analog Loop w/NP Design/SC (%)

0-8 2W Analog Loop w/INP Non-Design/SC (%)
O-14__|2W Analog Loop w/LNP Design/SC (%)
O-14  |2W Analog Loop wLNP Non-Design/SC (%)
08 Other Design/SC (%)

0-8 Other Non-Design/SC (%)

0-8 INP Standalone/SC (%)

0-14 !LNP Standalone/SC (%)

Reject Interval - Non-Mechanized

O-8 Switch Ports/SC (%)

O-8 Local Interoffice Transport/SC (%)

0-8 Loop + Port Combinations/SC (%)

0-8 Combo Other/SC (%)

O-8 xDSL (ADSL, HDSL and UCLYSC (%)

0-8 ISDN Loop (UDN, UDCY/SC (%)

O-8 Line Sharing/SC (%)

0-8 2W Analog Loop Design/SC (%)

o8 2W Analog Loop Non-Design/SC (%)

-8 2W Analog Loop W/INP Design/SC (%)

0-8 2W Analog Loop w/INP Non-Design/SC (%)
0O-14 _ |2W Analog Loop wW/LNP Design/SC (%)
0O-14 _ |2W Analog Loop w/LNP Non-Design/SC (%)
o8 Other Design/SC (%)

0o-8 Other Non-Design/SC (%)

08 INP _Standalone/SC (%)

O-14 |LNP Standalone/SC (%)

FOC Tii - Me d

09 Switch Ports/SC (%)

0-9 Local Interoffice Transport/SC (%)

0-9 Loop + Port Combinations/SC (%)

0-9 Combo Other/SC (%)

0-9 xDSL (ADSL, HDSL and UCLY/SC (%)

Benchmark/
Analog

>=97%win1hr
>=97%win1hr
>=97%win1hr
>=97%win1hr
>=97%win1hr
>=97%win 1 hr
>=97%win 1t hr
>=97%win 1 hr
>=97%win1hr
>=97%win1hr
>=97%win1hr
>=97%win1hr
>=97%win1hr
>=97%win1hr
>=97%win 1hr
>=97%win1hr
>=97%win1hr

>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85%win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win t0hrs
>=85% win 10 hrs

>=85% w in 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>= 85% w in 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs

>=95% win 3 hrs
>=95% win 3hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs

BST BST CLEC CLEC Standard  Standard

M M Volume Deviation Error Zscore Equity

97.27%
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B.1.9.6
B.1.9.7
B19.38
B1.9.9
B1.9.10
B8.1.9.11
B.1.9.12
B.1.9.13
B.1.9.14
B.1.9.15
B.1.9.16
B.1.9.17

B.1.121
B.1.122
B.1.123
B.1.124
B.1.125
B.1.126
B.1.12.7
B.1.12.8
B.1.129
B.1.12.10
B1.12.11
B.1.1212
B.1.12.13
B.1.12.14
B.1.12.15
B.1.12.16
B.1.1217

B.1.13.1
B.1.132
B.1.13.3
B.1.134
B.1.135
B.1.136
8.1.13.7
B.1.138
B.1.13.9
B.1.13.10
B.1.13.11
B.1.13.12
B.1.13.13
B1.13.14
B.1.13.15
B.1.13.16
B.1.13.17

B.1.14.11
B.1.14.12
B.1.14.21
B.1.1422
B.1.14.31
B.1.14.32
B.1.14.4.1
B.1.144.2
B.1.145.1
B.1.1452

07/31/2002

BellSouth Monthly State Summary
South Carolina, June 2002

0o-9 ISDN Loop (UDN, UDCY/SC (%)

0-9 Line Sharing/SC (%)

0-9 2W Analog Loop Design/SC (%)

0-9 2W Analog Loop Non-Design/SC (%)

0-9 2W Analog Loop wNP Design/SC (%)

-9 2W Analog Loop w/INP Non-Design/SC (%)

0-15  |2W Analog Loop w/LNP Design/SC (%)

O-15 _ 12W Analog Loop wLNP Non-Design/SC (%)

0-9 Other Design/SC (%)

0-9 Other Non-Design/SC (%)

09 INP Standalone/SC (%)

[0-15_|LNP Standalone/SC (%)

FOC Timeli - Partially Mechanized - 10 hours

o-9 Switch Ports/SC (%)

O-9 Local Interoffice Transport/SC (%)

0-9 Loop + Port Combinations/SC (%)

0-9 Combo Other/SC (%) _

0-9 xDSL (ADSL, HDSL and UCLYSC (%)

0-9 ISDN Loop {UDN, UDCYSC {%)

0-9 Line Sharing/SC (%)

09 |2 Analog Loop Design/SC (%)

0o-9 2W Analog Loop Non-Design/SC (%)

0-8 2W Analog Loop w/INP Design/SC (%)

0-9 2W Analog Loop w/INP Non-Design/SC (%)

O-15  |2W Analog Loop w/LNP Desigr/SC (%)

O-15 __|2W Analog Loop w/LNP Non-Design/SC (%)

0-9 Other Design/SC (%) _

o9 Other Non-Design/SC (%)

O-9 NP Standalone/SC (%)

0-15 _ |LNP Standalone/SC (%)

FOC Tii - Non-Mechani

0-9 Switch Ports/SC (%)

0-9 Local Interotfice Transport/SC (%)

0-9 Loop + Port Combinations/SC (%)

09 __|Combo Other/SC (%)

o-9 xDSL {ADSL, HDSL and UCLY/SC (%)

o8 ISDN Loop (UDN, UDCY/SC (%)

o9 Line Sharing/SC (%}

09 |2W Analog Loop Design/SC (%)

O-9 2W Analog Loop Non-Design/SC (%)

09 [2W Analog Loop NP Design/SC (%)

09 2W Analog Loop w/INP Non-Design/SC (%)

0-15 _ {2W Analog Loop w/LNP Design/SC (%)

0-15 _ |2W Analog Loop w/LNP Non-Design/SC (%)

0-9 Other Design/SC (%)

0-9 Other Non-Design/SC (%)

0-9 INP Standalone/SC (%)

O-15__|LNP Standalone/SC (%)

FOC & Reject Response C - M d

G-11_JSwitch Pors/EDISG (%)

O-11 Switch Ports/TAG/SC (%)

O-11 Local Interoffice Transport/EDI/SC (%)

O-11 Local Interoffice TransportTAG/SC (%)

o-11 Loop + Port Combinations/EDI/SC (%)

0-1 Loop + Port Combinations/TAG/SC (%)

O-1 Combo Other/EDI/SC (%)

O-1 Combo Other/TAG/SC (%)

O-11__ IxDSL (ADSL, HDSL and UCLYEDI/SC (%)

O-11 xDSL (ADSL, HDSL and UCL)/TAG/SC (%)

Benchmark/
Analog

>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs

>=86% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=856% win 10 hrs

>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 his
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity
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B.1.14.6.1
B.1.14.6.2
B.1.14.71
B.1.1472
B.1.14.81
B.1.1482
B.1.14.91
B.1.14.9.2
B.1.14.10.1
B.1.14.10.2
B.1.14.11.1
B.1.14.11.2
B.1.14.121
B.1.14122
B.1.14.131
B.1.14.13.2
B.1.14.14.1
B.1.14.14.2
B.1.14.15.1
B.1.14.15.2
B.1.14.16.1
B.1.14.16.2
B.1.14.171
B.1.1417.2

B.1.15.1.1
B.1.161.2
B.1.15.2.1
B.1.15.2.2
B.1.15.3.1
B.1.153.2
B.1.15.4.1
B.1.154.2
B.1.15.5.1
B.1.155.2
B.1.15.6.1
B.1.156.2
B.1.15.7.1
B.1.157.2
B.1.15.8.1
B.1.15.8.2
B8.1.159.1
B8.1.159.2
B.1.15.10.1
B.1.15.10.2
B1.15111
B.1.15.11.2
B.1.15.12.1
B.1.15.122
B.1.15.13.1
B.1.15.13.2
B.1.15.141
B1.15.142
B.1.15.15.1
B.1.15.15.2
B.1.15.16.1
B.1.15.16.2
B.1.15.17.1
B.1.15.17.2

07/31/2002

BellSouth Monthly State Summary

South Carolina, June 2002

O-11 ISON Loop (UDN, UDCYEDI/SC (%)

O-11 ISDN Loop (UDN, UDCYTAG/SC (%)

0-11 __|Line Sharing/EDI/SC (%)

O-11 Line Sharing/TAG/SC (%)

O-11 2W Analog Loop Design/EDI/SC (%)

O-11 2W Analog Loop Design/TAG/SC (%)

0-11 2W Analog Loop Non-Design/EDI/SC (%)

o-11 2W Analog Loop Non-Design/TAG/SC (%)

0O-11 2W Analog Loop w/INP Design/EDI/SC (%)
O-11 2W Analog Loop wANP Design/TAG/SC (%)
O-11 2W Analog Loop w/INP Non-Design/EDI/SC (%)
O-11 2W Analog Loop w/INP Non-Design/TAG/SC (%)
O-11 2W Analog Loop w/LNP Design/EDI/SC (%)
O-11 2W Analog Loop wLNP Design/TAG/SC (%)
O-11 2W Analog Loop w/ALNP Non-Design/EDI/SC (%)
O-11 2W Analog Loop w/LNP Non-Design/TAG/SC (%)
O-11___|Other Desigr/EDI/SC (%)

O-11 Other Design/TAG/SC (%)

O-11___{Other Non-Desigrn/EDI/SC (%)

O-11 Other Non-Design'TAG/SC (%)

O-11 INP_Standalone/EDI/SC (%)

O-11__ |INP Standalone/TAG/SC (%)

O-11 LNP Standalone/EDI/SC (%)

O-11 |LNP Standalone/TAG/SC (%)

FOC & Re Response Comp - Partially Mech,
O-11 Switch Ports/EDI/SC (%)

O-11__ |Switch Ports/TAG/SC (%)

O-11__ |Local interoffice TransportVEDI/SC (%)

0-11 Local Interoffice Transport/TAG/SC (%)

0-11 Loop + Port Combinations/EDI/SC (%}

0-11 Loop + Port Combinations/TAG/SC (%)

O-11 Combo Other/EDI/SC (%)

O-11 Combo Other/TAG/SC (%)

0-11 xDSL (ADSL, HDSL and UCLYEDI/SC (%)

0-11 xDSL (ADSL, HDSL and UCLYTAG/SC (%)
0O-11__ JISDN Loop (UDN, UDCYEDI/SC (%)

O-11 ISDN Loop (UDN, UDCYTAG/SC (%)

O-11 Line Sharing/EDI/SC (%)

O-11 __|Line Sharing/TAG/SC (%)

O-11 2W Analog Loop Design/EDI/SC (%)

O-11 2W Analog Loop Design/TAG/SC (%)

O-11 __|2W Analog Loop Non-Design/EDV/SC (%)
O-11__|2W Analog Loop Non-Design/TAG/SC (%)

0-11 W Analog Loop wINP Design/EDI/SC (%)

O-11 W Analog Loop w/NP Design/TAG/SC (%)
O-11 W Analog Loop wINP Non-Design/EDI/SC (%)
O-11 2W Analog Loop w/INP Non-Design/TAG/SC (%)
O-11 2W Analog Loop w/LNP Design/EDI/SC (%)
O-11 2W Analog Loop w/LNP Design/TAG/SC (%)
O-11 2W Analog Loop w/LNP Non-Design/EDI/SC (%)
O-11 2W Analog Loop W/LNP Non-Design/TAG/SC (%)
O-11 Other Design/EDI/SC (%)

O-11 Other Design/TAG/SC (%)

O-11 Other Non-Design/EDI/SC (%)

O-11 Other Non-Design/TAG/SC (%)

O-11 __|INP Standalone/EDI/SC (%)
O-11__|INP Standalone/TAG/SC (%)
O-11 __ |LNP Standalone/EDI/SC (%)

O-11

|LNP Standalone/TAG/SC (%)

Benchmark/
Analog

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity

100.00%

98.74%
92.63%
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B.1.16.1
B.1.16.2
B.1.163
B.1.164
B.1.165
B.1.166
B.1.167
B.1.1638
B.1.16.9
B.1.16.10
B.1.16.11
B.1.16.12
B.1.16.13
B.1.16.14
B.1.16.15
B.1.16.16
B.1.16.17

B8.1.1711
B1171.2
B.1.17.2.1
B.1.17.22
B.1.17.31
B.1.17.32
B.1.17.41
B8.1.1742
B.1.175.1
B1.1752
B.1.17.6.1
B.1.17.6.2
B1.17.71
B.1.17.72
B.1.17.8.1
B.1.1782
B.1.17.9.1
B.1.17.9.2
B.1.17.101
B.1.17.10.2
B.1.17.11.1
B.117.11.2
B.1.17.121
B.1.17.122
B.1.17.131
8117132
B.1.17.141
B.1.17.14.2
B.1.17.15.1
B.1.17.15.2
B.1.17.16.1
B.1.17.16.2
B.1.17.171
B.1.17.47.2

B.1.18.11
B.1.18.1.2
B.1.18.21
B.1.182.2
B.1.18.3.1

07/31/2002

BellSouth Monthly State Summary
South Carolina, June 2002

FOC & Reject Response C - Non-Mechanized

O-11__ |Switch Ports/SC (%)

O-11__|Local interoffice Transport/SC (%)

O-11 Loop + Port Combinations/SC (%)

O-11 Combo Other/SC (%)

O-11  ixDSL (ADSL, HDSL and UCLY/SC (%)

O-11 __|ISDN Loop (UDN, UDCYSC (%)

011 Line Sharing/SC (%)

011 |2W Analog Loop Design/SC (%)

O-11  |2W Analog Loop Non-Design/SC (%)

O-11 _ {2W Analog Loop W/NP Design/SC (%)

O-11 2W Analog Loop w/ANP Non-Design/SC (%)

O-11__|2W Analog Loop wALNP Design/SC (%)

O-11 _ |2W Analog Loop w/LNP Non-Design/SC (%)

O-11 Other Design/SC (%)

0-11___ [Other Non-Design/SC (%)

O-11 _ {INP Standalone/SC (%)

0-11__|LNP Standalone/SC (%)

FOC & Reject Response Completeness (Multiple F

d

O-11  |Switch Ports/EDI/SC (%)

O-11 _ |Switch Ports/TAG/SC (%)

O-11 Local Interoffice TransporVEDI/SC (%)

O-11 Local Interoffice Transport/TAG/SC (%)

O-11 Loop + Port Combinations/EDI/SC (%)

O-11 Loop + Port Combinations/TAG/SC (%)

O-11 Combo Other/EDI/SC (%)

O-11 Combo Other/TAG/SC (%}

O-11 _ {xDSL (ADSL, HDSL and UCLYEDI/SC (%)

O-11  |xDSL (ADSL, HDSL and UCLYTAG/SC (%)

O-11  |ISDN Loop (UDN, UDCYEDI/SC (%)

0-11__ |ISDN Loop (UDN, UDCYTAG/SC (%)

O-11 Line Sharing/EDI/SC (%)

Oo-11 Line Sharing/TAG/SC (%)

O-11 2W Analog Loop Design/EDI/SC (%)

O-1t1  |2W Analog Loop Design/TAG/SC (%)

O-11 2W Analog Loop Non-DesigrVEDV/SC (%)

0-11__ |2W Analog Loop Non-Design/TAG/SC (%)

O-11 2W Analog Loop w/NP Design/EDI/SC (%)

O-11 2W Analog Loop w/ANP Design/TAG/SC (%)

O-11 __ |2W Analog Loop w/INP Non-Design/EDI/SC (%)

O-11  |2W Analog Loop w/INP Non-Design/TAG/SC (%)

O-11 2W Analog Loop w/LNP Design/EDI/SC (%)

O-11__ |2W Analog Loop W/LNP Design/TAG/SC (%)

0-11__ }2W Analog Loop w/LNP Non-Design/EDVSC (%)

O-11 _ |2W Analog Loop wLNP Non-Design/TAG/SC (%)

0-11 __|Other Design/EDI/SC (%)

O-11__ |Other Design/TAG/SC (%)

O-11__|Other Non-Design”/EDV/SC (%)

O-11 Other Non-Design/TAG/SC (%)

O-11 INP Standalone/EDI/SC (%)
O-11 |INF' Standalone/TAG/SC (%)

O-11___|LNP Standalone/EDI/SC (%)

O-11__|LNP Standalone/TAG/SC (%)

FOC & Reject Response Comph (Multiple

- SPOT.

) - Partially Mech d

O-11 witch Ports/EDI/SC (%)

O-11 witch Ports/TAG/SC (%)

O-11 Local Interoffice Transpot/EDI/SC (%)

0-11 Local Interoffice Transpor/TAG/SC (%)

O-11 Loop + Port Combinations/EDI/SC (%)

Benchmark/

Analog

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%

BST BsT CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity

98.21%

72.92%
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B.1.18.32
B.1.18.41
B.1.1842
B.1.185.1
B.1.185.2
B.1.18.6.1
B.1.18.6.2
B.1.18.71
B.1.18.7.2
B8.1.18.8.1
B.1.18.82
B.1.1891
B.1.189.2
B.1.18.101
B.1.18.10.2
B.1.18.11.1
B.1.1811.2
B.1.18.121
B8.1.18.12.2
B.1.18.13.1
B.1.18.13.2
B.1.18.14.1
B.1.18.14.2
B.1.18.151
B.1.18.15.2
B.1.18.16.1
B.1.18.16.2
B.1.18.17.1
B.1.18.17.2

B.1.19.4
B.1.18.2
B.1.19.3
B.1.19.4
B.1.195
B.1.19.6
B.1.19.7
B.1.19.8
B.1.19.9
B.1.19.10
B.1.19.11
B.1.19.12
B.1.19.13
B.1.19.14
B.1.19.15
B.1.19.16
B.1.19.17

B21.1.1.1
B211.12
B.21.1.21
B.21122
B21.21.1
B21.212
B21221
B21222
B2.1311

07/31/2002

BellSouth Monthly State Summary

South Carolina, June 2002 Senchmark/ BST BSY CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

O-11 Loop + Port Combinations/TAG/SC (%) >=95% 880 NO
O-11 Combo Othe/EDI/SC (%) >=95%

O-11 Combo Other/TAG/SC (%) >=95%

O-11 xDSL (ADSL, HDSL and UCLYEDI/SC (%) >=95%

O-11 xDSL (ADSL, HDSL and UCLYTAG/SC (%) >=95%

O-11 ISDN Loop (UDN, UDCVEDI/SC (%) >=95%

O-11 ISDN Loop (UDN, UDCVTAG/SC (%) >=95%

0-11 Line Sharing/EDI/SC (%) >=95%

O-t1__ [Line Sharing/TAG/SC (%) >=95%

O-11 2W Analog Loop Design/EDI/SC (%) >=95%

O-11 2W Analog Loop Design/TAG/SC (%) >=95%

O-11 2W Analog Loop Non-Design/EDVSC (%) >=095%

O-11 2W Analog Loop Non-Design/TAG/SC (%) >=95%

O-11 2W Analog Loop w/INP Design/EDI/SC (%) >=95%

O-11 2W Analog Loop W/INP Design/TAG/SC (%) >=95%

O-11 2W Analog Loop w/INP Non-Design/EDI/SC (%) >=95%

O-11 2W Analog Loop w/INP Non-Design/TAG/SC (%) >=95%

O-11 2W Analog Loop w/LNP Design/EDI/SC (%) >=95%

0-11 2W Analog Loop w/LNP Design/TAG/SC (%) >=95%

0O-11 2W Analog Loop w/LNP Non-Design/EDI/SC (%) >=85%

O-11 2W Analog Loop w/LNP Non-Design/TAG/SC (%) >=985%

O-11 Other Design/EDVSC (%) >=95%

O-11 Other Design'TAG/SC (%) >=95%

O-11 Other Non-Design/EDI/SC (%) >=95%

O-11 Other Non-Design/TAG/SC (%) >=95%

O-11 INP_Standalone/EDI/SC (%) >=95%

O-11 INP Standalone/TAG/SC (%) >=95%

O-11__ |LNP Standalone/EDI/SC (%) >=95%

0-11  |LNP Standalone/TAG/SC (%) >=95% 71.11%

FOC & Reject Resp Comp (Muttiple Ry ) - Non-M d

O-11 Switch Ports/SC (%) >=95%

O-11 Local Interoffice Transport/SC (%} >=95%

O-11 Loop + Port Combinations/SC (%) >=95% 94.53%

O-11 Combo Other/SC (%) >=95%

O-11 xDSL (ADSL, HDSL and UCL)/SC (%) >=95%

O-11 ISDN Loop (UDN, UDCY/SC (%) >=95%

O-11__ [Line Sharing/SC (%) >=95%

O-11 2W Analog Loop Design/SC (%) >=95% 91.76%

0-11 2W Analog Loop Non-Design/SC (%) >=95%

O-11__|2W Analog Loop w/INP Design/SC (%) >=95%

O-11 2W Analog Loop w/INP Non-Design/SC (%) >=95%

O-11__|2W Analog Loop W/LNP Design/SC (%) >=95%

0-11 2W Analog Loop w/LNP Non-Design/SC (%) >=95%

O-11 Other Design/SC (%) >=95% 95.87%

0O-11 Other Non-Design/SC (%) >=95%

O-11 INP Standalone/SC (%) >=95%

O-11 LNP Standalone/SC (%) >=95%
!l' bundied N k El - Provisi g

Order Completion interval

P4 witch Ports/<10 circuits/Dispatch/SC (days) RE&B (POTS) 5.49 8,371 4.801
P-4 witch Ports/<10 circuits/Non-Dispatch/SC (days) R&B (POTS) 0.89 141,027 1118
P-4 witch Ports/>=10 circuits/Dispatch/SC (days) R&B (POTS) 15.68 31 18.613
P4 Switch Ports/>=10 circuits/Non-Dispatch/SC (days) R&B (POTS) 0.33 1 0.000
P-4 Local Interoffice Transport/<10 circuits/Dispatch/SC (days) DS1/DS3 17.18 380 15.621
P-4 Local Interoffice Transport/<10 circuits/Non-Dispatch/SC (days) DS1/DS3

P-4 Local Interoffice Transport/>=10 circuits/Dispatch/SC (days) DS1/DS3

P-4 Local Interoffice Transport/>=10 circuits/Non-Dispatch/SC (days) DS1/DS3

P-4 Loop + Port Combinations/<10 circuits/Dispatch/SC (days) R&B 554 8,549 3.70 108 5.019 0.48603 3.7818 YES
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821312
B21313
B21314
B.2.1.3.21
B21322
B.21.323
B.21.324
B.21.4.1.1
B21414
B.214.21
B21424
B.216.3.1
B.21632
B2164.1
B.21.6.42
B.21.65.1
B.21.6.52
B.21.7.31
B21.732
B.21.7.41
B.21.742
B.21.7.51
821752
B.21.8.1.1
B21812
B.2.1.8.21
B.21.822
B.2.1.9.11
B219.14
B.2.1.9.2.1
B219.24
B.21.10.1.1
8.21.101.2
B8.2.1.10.2.1
8.21.1022
B.21.11.141
B.21.11.1.4
B.21.11.21
B21.11.24
B.2.1.12.1.1
B21.121.2
B.2.1.12.21
B.2.1.122.2
B.21.131.1
B.21.1314
B.21.13.21
B.21.13.24
B21.14.1.1
B.21.14.1.2
B.2.1.14.2.1
B.2.1.1422
B.21.15.1.1
B.2.1.151.2
B.2.1.15.2.1
B.2.1.1522
8.21.16.1.1
B.21.16.1.2
B.21.16.2.1
B21.1622
B.21.17.1.1
B.21.171.2

07/31/2002

BellSouth Monthly State Summary

South Carolina, June 2002

P4 Loop + Port Combinations/<10 circuits/Non-Dispatch/SC (days)
P-4 Loop + Port Combinations/<10 circuits/Switch Based Orders/SC (days)
P4 Loop + Port Combinations/<10 circuits/Dispatch IVSC (days)
P-4 Loop + Port Combinations/>=10 circuits/Dispatch/SC (days)
P4 Loop + Port Combinations/>=10 circuits/Non-DispatcvSC (day
P-4 Loop + Port Combinations/>=10 circuits/Switch Based Orders/SC (days)
P-4 + Port Combinations/>=10 circuits/Dispatch In/SC (days)
P-4 Combo Other/<10 circuits/Dispatch/SC (days)

P-4 Combo Other/<10 circuits/Dispatch In/SC (days)

P-4 Combo Other/>=10 circuits/Dispatch/SC (days)

P-4 Combo Other/>=10 circuits/Dispatch In/SC (days)

P4 UNE ISDN/<6 circuits/Dispatch/SC (days)

P-4 UNE ISDN/<6 circuits/Non-Dispatch/SC (days)

|P-4—|UNE ISDN/6-13 circuits/DispatchvSC (days)

P4 UNE 1SDN/6-13 circuits/Non-Dispatch/SC (days)

P-4 UNE ISDN/A>=14 circuits/Dispatch/SC (days)

P-4 UNE ISDN/>=14 circuits/Non-Dispatch/SC (days)

P-4 Line Sharing/<6 circuits/Dispatch/SC (days)
| Line Sharing/<6 circuits/Non-Dispaich/SC (days)

P-4 Line Sharing/6-13 circuits/Dispatch/SC (days)

P-4 Line Sharing/6-13 circuits/Non-Dispatch/SC (days)

P-4 Line Sharing/>=14 circuits/Dispatch/SC (days)

P-4 Line Sharing/>=14 circuits/Non-Dispatch/SC (days)

P4 __|2W Analog Loop Design/<10 circuits/DispaichvSC (days)

P-4 2W Analog Loop Design/<10 circuits/Non-Dispatch/SC (days)

P-4 2W Analog Loop Design/>=10 circuits/Dispatch/SC (days)

| 2W Analog Loop Design/>=10 circuits/Non-Dispatch/SC (days)

P-4 |2W Analog Loop Non-Design/<10 circuits/Dispatch/SC (days)

P-4 2W Analog Loop Non-Design/<10 circuits/Dispatch In/SC (days)

P-4 W Analog Loop Non-Design/>=10 circuits/Dispatch/SC (days)

P-4 2W Analog Loop Non-Design/>=10 circuits/Dispatch In/SC (days)

P-4 2W Analog Loop w/INP Design/<10 circuits/Dispatch/SC (days)

P-4 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/SC (days)
P-4 2W Analog Loop W/INP Design/>=10 circuits/Dispatch/SC (days)

P-4 2W Anaiog Loop w/INP Design/>=10 circuits/Non-Dispatch/SC (days)
P-4 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/SC (days)
P-4 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch [n/SC (days)
P-4 2W Analog Loop WANP Von-Deiigtv»wcmunlets ich/SC (day
P-4 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch In/SC (days)
P-4 2W Analog Loop w/LNP Design/<10 circuits/Dis da

P4 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/SC (days)
P-4 W Analog Loop w/LNP Design/>=10 circuits/Dispatch/SC (days)

P-4 'W Analog Loop w/ANP Design/>=10 circuits/Non-Dispatch/SC (days)
P-4 W Analog Loop w/LNP Non-Design/<10 circuits/DispatchvSC (days)
P4 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch In/SC (days)
P-4 __|2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/SC (days)
P4 |2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch IVSC (days)
P-4 Other Design/<10 circuits/Dispatch/SC (days)

P-4 Other Design/<10 circuits/Non-Dispatch/SC (days)

P-4 Other Design/>=10 circuits/Dispatch/SC (days)
|P-4—[Other Design/>=10 circuits/Non-DispatctVSC (days)

P4 Other Non-Design/<10 circuits/Dispatch/SC (days)

E4 Other Non-Design/<10 circuits/Non-Dispatch/SC (days)

P-4 Other Non-Design/>=10 circuits/DispatchvSC (days)

P-4 Other Non-Design/>=10 circuits/Non-Dispatch/SC (days)

P4 |INP (Standalone)/<10 circuits/Dispaich/SC (days)
P4 |INP (Standaione)/<10 cirouits/Non-Dispalch/SC (days)

P4
P4
P4

INP (Standalone)/>=10 circuits/Dispatch/SC (days)

INP (Standalone)/>=10 circuits/Non-Dispatch/SC (days)

LNP (Standalone)/<10 circuits/Dispatch/SC (days)

|

|LNP (Standalone)/<10 circuits/Non-Dispatch/SC (days)

Benchmark/
Analog

R&B
R&B
R&B
R&B
R&B
Ra&B
R&B
R&BAD - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
ISDN - BRI
ISDN - BRI
ISDN - BRi
ISDN - BRI
1SDN - BRI
ISON - BRI
ADSL to Retait
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exct SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exc! SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exc! SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
R&B
R&B
R&B
R&B
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)

BST BST CLEC CLEC Standard  Standard
M M Volume Deviation Ervor Zgcore Equity

0.89 141,587 0.58 3,276 1.157 0.02044 15.1770 YES
0.33 68,490 033 2,246 0.000 0.00000 YES
1.41 73,097 1.12 1,030 1.424 0.04467 6.5624 YES
17.32 4 19.305

1.97 87 3.690

0.33 49 0.000

4.08 38 4.851

6.80 9,384 12.24 37 8.392 1.38233 -3.9370 NO
6.80 9,384 8.392
17.00 45 19.203
17.00 45 19.203
16.83 75 10.03 12 9.222 2.86710 23713 YES
1.59 47 3.063

269 761 2129

236 1,006 0.972

10.00 1 0.000

5.54 8,549 5.16 32 5.019 0.88897 04267 YES
5.54 8,549 5.019

17.32 4 19.305

17.32 44 19.305

5.49 8,371 4.801

1.41 72,893 1.365

15.68 31 18.613

554 8,549 5.019

5.54 8,549 5.019

17.32 44 19.305

17.32 4 19.305

549 8,371 4.801

1.41 72,893 1.365

15.68 31 18.613

5.54 8,549 5.08 12 5.019 1.44999 0.3119 YES
554 8,549 5.019

17.32 4 19.305

17.32 4 19.305

5.49 8,371 4.801

1.41 72,893 1.365

15.68 31 18.613

19.76 835 18.697

11.06 126 8.421

3.00 1 0.000

5.54 8,549 5.019

0.89 141,587 1.157

17.32 4 19.305

1.97 87 3.690

5.49 8371 4.801

0.89 141,027 1118

15.68 31 18.613

0.33 1 0.000

549 8371 0.33 3 4.801 2.77250 1.8592 YES
0.89 141,027 0.59 418 1.118 0.05477 5.56282 YES
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B.21.17.21
8.21.17.22
B.21.18.1.%
B.2.1.18.1.2
B.21.1821
B.21.1822
B.21.19.11
B21.19.1.2
B.21.1921
B21.1922

B.221
B222

B.231.1.4
B2311.2
B.2.3.1.1.3
B.23.1.21
B23122
B23.123
B232.1.1
B23212
B.2321.3
B.23.22.1
B23222
B23223
B.233.1.1
B2331.2
823313
B.23321
B23322
B.23323
B234.1.1
B23412
823413
B234.21
B.23422
B.23423
B.235.11
B23512
B.2351.3
B23521
B23522
B.23.523
B.236.1.1
B236.1.2
B.2.3.6.1.3
B2362.1
B23622
B.23.62.3
B.237.1.1
823712
B23.71.3
B.23721
B23.722
B.23.723
B.238.1.1
B.2381.2
B2381.3

07/31/2002

BeliSouth Monthly State Summary

South Carolina, June 2002

P4 LNP (Standalone)/>=10 circuits/Dispatch/SC (days)

P-4 LNP (Standalme)/_>—10 c:rcuutslNon—D:g@cwsc (days)
P4 Digital Loop < DS1/<10 circuits/Dis

P-4 Digital Loop < DS1/<10 circuits/Non- Dls@tohlsc (days)
P-4 Di Q_tz!l Loop < DS1/>=10 circuits/Dispatch/SC (days)

P4 Digital Loop < DS1/>=10 circuits/Non-Dispatch/SC (days)
P4 Digital Loop >= DS1/<10 ircuits/Dispatch/SC (days)

P-4 Di Loop >= DS1/<10 circuits/Non-Dispatch/SC (days)
P4 Digital Loop >= DS1/>=10 circuits/DispatchvSC (days)
[P4 Digital Loop >= DS1/>=10 circuits/Non-Dispaich/SC (days)
Order Completion Interval within X days

IP-4 |xDSL (ADSL, HDSL and UCL) Loop with Conditioning/<6 circuits/Dispatch/SC (da
fP4  [xDSL (ADSL, HDSL and UCL) Loop w/o Conditioning/<6 circuits/Dispatch/SC (days)

Held

[P witch Ports/<10 circuits/Facility/SC (days)
P-1 witch Ports/<10 circuits/Equi t/SC (days)
P-1 witch Ports/<10 circuits/Other/SC (days)
P-1 witch Ports/>=10 circuits/Facility/SC (days)
P-1 witch Ports/>=10 circuits/Equipment/SC (days)
P-1 witch Ports/>=10 circuits/Other/SC (days)

P-1 Local Interoffice Transport/<10 circuits/Facility/SC (days)

P-1 Local Interoffice Transport/<10 circuits/Other/SC (days)

P-1 Local Interoffice Transport/<10 circuits/Equipment/SC (days)

P-1 Local Interoffice Transport/>=10 circuits/Facility/SC (days)

P-1 Local Interoffice Transport/>=10 circuits/Other/SC (days)

P-1 Local Interoffice Transport/>=10 circuits/Equipment/SC (days)

P-1 Loop + Port Ci nations/<19 circuits/Facility/SC (days)

P-1 Loop + Port Combinations/<10 circuits/Equipment/SC (days)

P-1 Loop + Port Combinations/<10 circuits/Other/SC (days)

P-1 Loop + Port Combinations/>=10 circuits/Facility/SC (days)

P-1 Loop + Port Combinations/>=10 circuits/Other/SC (days)

P-1 Loop + Port Combinations/>=10 circuits/Equipment/SC (days)

P-1 Combo Other/<10 circuits/Facility/SC (days)

P-1 Combo Other/<10 circuits/Equipment/SC (days)

P- Combo Other/<10 circuits/Other/SC (days)

IP- Combo Other/>=10 circuits/Facility/SC (days)

Ip- Combo Othet/>=10 circuits/Equipment/SC (days)

P-1 Combo Other/>=10 circuits/Other/SC (days)

P-1 xDSL (ADSL, HDSL and UCLY<10 circuits/Facility/SC (da

P-1 xDSL (ADSL, HDSL and UCLY<10 circuits/Equipment/SC (days)
P- XDSL (ADSL, HDSL and UCLY<10 circuits/Other/SC (days)

P- xDSL (ADSL, HOSL and UCL)>=10 cvcunleactlu /SC (da

P- DSL (ADSL, HDSL and UCLY>=10 circuits/E: nVSC (da)

P-1 DSL (ADSL, HDSL and UCL)>=10 crcuits/Other/ 'SC (days)

P-1 INE ISDN/<10 circuits/Facility/SC (days)

[P NE ISDN/<10 circuits/Other/SC (days)

X
X
U
| UNE ISDN/<10 circuits/Equipment/SC (days)
Ul
U

P-1 NE ISDN/>=10 circuits/Facility/SC (days)

P-1 UNE ISDN/>=10 circuits/Equipment/SC (days)

P-1___|UNE ISDN/>=10 circuits/Other/SC (days)

P-1 Line Sharing/<10 circuits/Facility/SC (days)

P-1 Line Sharing/<10 circuits/Equipment/SC (days)

P-1 Line Sharing/<10 circuits/Other/SC (days)

P-1 ine Sharing/>=10 circuits/Facility’SC (days)
P- ne Sharing/>=10 circuits/Equipment/SC (days)

L

¥
P- Line Sharing/>=10 circuits/Other/SC (days)
[P 2W Analog Loop Design/<10 circuits/Facility/SC (days)

P-1 2W Analog Loop Design/<10 circuits/Equipment/SC (days)

P-1 2W Analog Loop Design/<10 circuits/Other/SC (days)

Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
R&B (POTS) 15.68 31 18.613
R&B (POTS) 0.33 1 0.33 2 0.000 0.00000 YES
Digital Loop < DS1 6.61 1,025 10.03 12 10.137 2.94334 -1.1596 YES
Digital Loop < DS1 3.00 1,172 3.453
Digital Loop < DS1 10.00 1 0.000
Digital Loop < DS1
Digital Loop >= DS1 20.59 82 6.06 31 12.937 2.72755 5.3238 YES
Digital Loop >= DS1 7.85 49 7.749
Digital Loop >= DS1
Digital Loop >= DSt 4.67 17 5.018
14 days
7 days
R&B (POTS) 5.65 65 4.200
R&B (POTS) 0.00 0
R&B (POTS) 7.40 5 5413
RSB (POTS) 0.00 0
R&B (POTS) 0.00 0
R&B (POTS) 0.00 0
DS1/ DS3 - Interoffice 0.00 0
DS1/DS3 - Interoffice 0.00 [4]
DS1/ DS3 - Interoffice 12.50 2 12.021
DS1/ DS3 - Interoffice
DS1/DS3 - Interoffice
DS1/ DS3 - Interoffice
R&B 5.61 66 7.00 1 4.180 4.21164 -0.3310 YES
R&B 0.00 0 0.00 [} YES
R&B 7.40 5 0.00 0 5413 YES
R&B 0.00 0 0.00 0 YES
R&B 0.00 0 0.00 0 YES
R&B 0.00 0 0.00 4] YES
R&B&D - Disp 5.61 66 0.00 4] 4.180 YES
R&B&D - Disp 0.00 0 0.00 0 YES
R&B&D - Disp 11.70 10 0.00 0 7.439 YES
R&BA&D - Disp 0.00 0
R&B&D - Disp 0.00 0
R&B&D - Disp 0.00 0
ADSL to Retail 11.17 6 5.492
ADSL to Retail 0.00 4]
ADSL to Retail 0.00 0
ADSL to Retail 0.00 0
ADSL to Retail 0.00 0
ADSL to Retail 0.00 0
ISDN - BRI 0.00 g 0.00 0 YES
ISDN - BRI 0.00 1] 0.00 0 YES
ISDN - BRI 0.00 0 0.00 0 YES
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retait 1.17 6 5.492
ADSL to Retail 0.00 0
ADSL. to Retail 0.00 0
ADSL to Retail 0.00 0
ADSL to Retail 0.00 0
ADSL to Retail 0.00 4]
R&B - Disp 5.61 66 0.00 0 4.180 YES
R&B - Disp 0.00 0 0.00 9 YES
R&B - Disp 7.40 5 0.00 1) 5413 YES
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B.23821

B.23822

B.23823

B.239.1.1

B.2398.1.2

B.23913

B.239.21

B23922

B.23923

B.23.10.1.1
B.23.10.1.2
B.23.101.3
B.2.3.10.2.1
B.23.1022
B.2.3.1023
B.23.11.11
B.23.11.12
B.231113
B.23.11.21
B.23.1122
B.231123
B.23.121.1
B.2.3.121.2
B.23.121.3
B.23.122.1
B.2.3.1222
B.23.1223
B.2.3.131.1
B.23.131.2
B.2.3.13.1.3
B.2.3.13.2.1
B.23.1322
B8.23.1323
8.23.14.11
8.23.14.1.2
B.23.1413
B.2.3.14.21
8231422
B8.23.1423
B.23.15.1.1
B.23.151.2
B.23.151.3
B.2.3.15.21
B.23.1522
B.231523
B.23.16.1.1
B.23.161.2
B.2.3.16.1.3
B.23.16.2.1
B.23.1622
B.2.3.16.2.3
B.23.17.1.1
B.23.17.1.2
B.2.3171.3
B.2317.21
B.23.1722
B.2.3.17.23
B.23.18.1.1
B.23.181.2
B.2.3.18.1.3
B.23.182.1

07/31/2002

BellSouth Monthly State Summary

South Carolina, June 2002
P-1 2W Analog Loop Design/>=10 circuits/Facility/SC (days)
P-1 2W Analog Loop Design/>=10 circuits/Equipment/SC (days)
P-1 2W Analog Loop Design/>=10 circuits/Other/SC (days)
P-1 2W Analog Loop Non-Design/<10 circuits/Facility’SC (days)
P-1 2W Analog Loop Non-Design/<10 circuits/Equipment/SC (days)
P-1 2W Analog Loop Non-Design/<10 circuits/Other/SC (days)
IF- 2W Analog Loop Non-Design/>=10 circuits/Facility/SC (days)
P- 2W Analog Loop Non-Design/>=10 circuits/Equipment/SC (days)
P- 2W Analog Loop Non-Design/>=10 circuits/Other/SC (days)
P-1 2W Analog Loop w/INP Design/<10 circuits/Facility/SC (days)
P-1 2W Analog Loop w/INP Design/<10 circuits/Equipment/SC (days)
P-1 2W Analog Loop wANP Design/<10 circuits/Other/SC (days)
| ] 2W Analog Loop w/INP Design/>=10 circuits/Facility/SC (days)
P-1 2W Analog Loop w/INP Design/>=10 circuits/Equipment/SC (days)
P-1 2W Analog Loop w/INP Design/>=10 circuits/Other/SC (days)
P-1 2W Analog Loop w/INP Non-Desigr/<10 circuits/Facility/SC (days)
P 2W Analog Loop w/INP Non-Design/<10 circuits/Equipment/SC (days)
P-1 2W Analog Loop wINP Non-Design/<10 circuits/Other/SC (days)
P-1 W Analog Loop wANP Non-Design/>=10 circuits/Facility/SC (days)
P-1 2W Analog Loop wAINP Non-Design/>=10 circuits/Equipment/SC (days)
P-1 2W Analog Loop w/INP Non-Design/>=10 circuits/Other/SC (days)
P-1 2W Analog Loop w/LNP Design/<10 circuits/Facility/SC (days)
P- 2W Analog Loop wiLNP Design/<10 circuits/Equipment/SC (days)
P-1 2W Analog Loop w/LNP Design/<10 circuits/Other/SC (days)
P- 2W Analog Loop w/LNP Design/>=10 circuits/Facility/SC (days)
P- 2W Analog Loop w/LNP Design/>=10 circuits/Equipment/SC (days)
P- 2W Analog Loop w/LNP Design/>=10 circuits/Other/SC (day
{p- 2W Analog Loop w/LNP Non-Design/<10 circuits/F acility/SC (days)
P-1 2W Analog Loop w/LNP Non-Design/<10 circuits/Equipment/SC (days)
P-1 2W Analog Loop w/.NP Non-Design/<10 circuits/Other/SC (days)
P-1 W Analog Loop w/LNP Non-Design/>=10 circuits/Facility/SC (days)
P-1 W Analog Loop w/LNP Non-Design/>=10 circuits/Equipment/SC (days)
P-1 W Analog Loop w/LNP Non-Design/>=10 circuits/Other/SC (days)
P-1 Other Design/<10 circuits/Facility/SC (days)
P-1 Other Design/<10 circuits/Equipment/SC (days)
P-1 Other Design/<10 circuits/Other/SC (days)
[P-1__[Other Design/>=10 circuits/Facility/SC (days)
P-1 Other Design/>=10 circuits/Equipment/SC (days)
P-1 Other Design/>=10 circuits/Other/SC (days)
P-1 Other Non-Design/<10 circuits/Facility/SC (days)
P-1 Other Non-Design/<10 circuits/Equipment/SC (days)
|P-i___Other Non-Design/<10 circuits/Other/SC (days)
P-1 Other Non-Design/>=10 circuits/Facility/SC (days)
P-1 Other Non-Design/>=10 circuits/Equi VSC (days)
P-1 Other Non-Design/>=10 circuits/Other/SC (days)
P-1 INP (Standalone)/<10 circuits/Facility’SC (days)
P-1 INP (Standalone)/<10 circuits/Equipment/SC (days)
P-1 INP (Standalone)/<10 circuits/Other/SC (days)
P-1 INP (Standalone)/>=10 circuits/Facility/SC (day
P-1 NP (Standalone)/>=10 circuits/Equipment/SC (days)
P-1 NP (Standalone)/>=10 circuits/Other/SC (days)
P-1 LNP (Standalone)/<10 circuits/Facility/SC (days)
P-1 LNP (Standalone)/<10 circuits/Equipment/SC (days)
P-1 LNP (Standalone)/<10 circuits/Other/SC (days)
P-1 LNP (Standalone)/>=10 circuits/Facility/SC (days)
P LNP (Standalone)/>=10 circuits/Equipment/SC (days)
P-1 LNP (Standalone)/>=10 circuits’Other/SC (days)
P-1 Digital Loop < DS1/<10 circuits/Facility/SC (days)
P-1__ |Digital Loop < DS1/<10 circuits/EquipmenV/SC (days)
P-1 Digital Loop < DS1/<10 circuits/Other/SC (days)
P-1 Digital Loop < DS1/>=10 circuits/Facility/SC (days)

Benchmark/
Analog

A&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) exc! SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exct SB Or
R&B - Disp
RA&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) exct SB Or
R&B (POTS) exci SB Or
R&B (POTS) excl SB Or
R&B (POTS) exc! SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
Design
Design
R&B
R&B
R&B
R&B
R&B
R&B

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

RSB (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

Ra&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard  Standard
Deviation Error

Zscore

Equity

0.00

0.00

0.00

5.65

4.200

0.00

7.40

5.413

0.00

0.00

0.00

5.61

4.180

0.00

7.40

5413

0.00

0.00

0.00

5.65

4.200

0.00

7.40

5413

0.00

0.00

0.00

5.61

0.00

4.180

YES

0.00

0.00

YES

7.40

0.00

i=d[=][=]

5.413

YES

0.00

0.00

0.00

5.65

4.200

0.00

7.40

5413

0.00

0.00

0.00

0.00

0.00

16.00

7.000

0.00

0.00

0.00

5.61

4.180

0.00

7.40

5.413

4.200

5413

0.00

4.200

YES

YES

0.00

5413

YES

0.00

YES

0.00

YES

0.00

YES

1117

5.492

YES

0.00

YES

0.00

olojolo|o|o|oje|o

YES

ololo|alololelnlolglelelolnlol@lelololno|gloleloln|ololololo|wie(@lelolofric|Blololeln o llolo|o|x|o|Re|olo|rie|@lo|ole
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BellSouth Monthly State Summary

South Carolina, June 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog M 1 Deviati Error Zscore Equity
B.23.1822 P-1 Digital Loop < DS1/>=10 gircuits/Equipment/SC (days) Digital Loop < DS1 0.00 0
B.231823 P-1 Digital Loop < DS1/>=10 circuits/Other/SC (days) Digital Loop < DSt 0.00 0
B.2.3.19.11 P-1 Digital Loop >= DS1/<10 circuits/Facility/SC (days) Digital Loop >= DS1 0.00 0 0.00 0 YES
B2319.12 P-1 Digital Loop >= DS1/<10 circuits/Equip (days) Digital Loop >= DS1 0.00 0 0.00 0 YES
B.2.3.19.1.3 P-1 Digital Loop >= DS1/<10 circuits/Other/SC (days) Digital Loop »>= DS1 0.00 0 0.00 0 YES
B.23.19.21 P- Digital Loop >= DS1/>=10 circuits/Facility/SC (days) Digital Loop >= DS1 0.00 0
B.2.3.19.22 P- Digital Loop >= DS1/>=10 circuits/Equipment/SC (days) Digital Loop >= DSt 0.00 4]
B.2.3.19.23 P- Digital Loop >= DS1/>=10 circuits/Other/SC (days) Digital Loop >= DS1 0.00 [¢]
% J dies - Mechanized
B.25.1 P-2 Switch Ports/SC (%) R&B (POTS) 0.43% 157,548
B.252 P-2 Local Interoffice Transpott/SC (%) DS1/DS3 - Interoffice 46.05% 367
B253 P-2 Loop + Port Combinations/SC (%) R&B 0.44% 158,389 0.12% 4,309 0.00102 3.1706 YES
B.254 P-2 Combo Other/SC (%) R&B&D - Disp 7.80% 10,931
B255 P-2 xDSL (ADSL, HOSL. and UCL)/SC (%) ADSL to Retail 15.14% 2,001
B.25.6 P-2 UNE ISDN/SC (%) ISDN - BRI 7.75% 129 100.00% 1 0.26845 -3.4363 NO
B257 P-2 Line Sharing/SC (%) ADSL to Retail 15.14% 2,001
B.258 P-2 2W Analog Loop Design/SC (%) R&B - Disp 0.44% 158,389 13.73% 51 0.00927 -14.3316 NO
B.259 P-2 2W Analog Loop Non-Design/SC (%) R&B (POTS) excl SB Or 0.76% 89,455
B.25.10 P-2 2W Analog Loop w/INP Design/SC (%} R&B - Disp 0.44% 158,389
B.25.11 P-2 2W Analog Loop w/INP Non-Design/SC (%) R&B (POTS) excl SB Or 0.76% 89,455
B2512 P-2 2W Analog Loop W/LNP Design/SC (%) R&B - Disp 0.44% 158,389 9.68% 31 0.01189 -7.7694 NO
B.25.13 P-2 2W Analog Loop w/LNP Non-Design/SC (%) R&B (POTS) excl SB Or 0.76% 89,455
B.25.14 P-2 Other Design/SC (%) Design 15.57% 1,015
B.2515 P-2 Other Non-Design/sC (%) R&B 0.44% 158,389
B.2.5.16 P-2 INP (Standalone)/SC (%) R&B (POTS) 0.43% 157,548
B2517 P-Z LNP (Standalone)/SC (%) R&B (POTS) 0.43% 157,548 0.00% 298 0.00379 1.1321 YES
B.2518 P-2 Digital Loop < DS1/SC (%) Digital Loop < DS1 15.83% 2419 100.00% 1 0.36513 -2.3052 NO
B.2519 P-2 Digital Loop >= DS1/SC (%) Digitat Loop >= DS1 17.48% 143 67.24% 58 0.05913 -8.4155 NO
% Ji dies - Non-Mechanized
B.2.6.1 P-2 Switch Ports/SC (%) Diagnostic
B.26.2 P-2 Local Interoffice Transport/SC (%) Diagnostic
8.26.3 P-2 Loop + Port Combinations/SC (%) Diagnostic
B.264 P-2 Combo Other/SC (%) Diagnostic
B265 P-2 xDSL (ADSL, HDSL and UCLY/SC (%) Diagnostic
B.26.6 P-2 UNE ISDN/SC (%) Diagnostic
B.26.7 P-2 Line Sharing/SC (%) Diagnostic
B.268 P-2 2W Analog Loop Design/SC (%) Diagnostic
B.269 P-2 2W Analog Loop Non-Design/SC (%) Diagnostic
B.2.6.10 P-2 2W Analog Loop w/INP Design/SC (%) Diagnostic
B.2.6.11 P-2 2W Analog Loop w/INP Non-Design/SC (%) Diagnostic
B.26.12 P-2 2W Analog Loop w/LNP Design/SC (%) Diagnostic
B.26.13 P-2 2W Analog Loop w/LNP Non-Design/SC (%) Diagnostic
B.2.6.14 P-2 Other Design/SC (%) Diagnostic
B.26.15 P-2 Other Non-Design/SC (%) Diagnostic
B.2.6.16 P-2 INP (Standalone)/SC (%) Diagnostic
B.26.17 P-2 LNP (Standalone)/SC (%) Diagnostic
B.2.6.18 P-2 Digital Loop < DS1/SC (%) Diagnostic
B.26.19 P-2 Digital Loop >= DS1/SC (%) Diagnostic
Average Jeopardy Notice Interval - Mechanized
B.28.1 [P-2__TSwitch Pons/SC (hours) _ >=48hrs
B.2.8.2 P-2 Local Interoffice Transport/SC (hours) >=48 hrs
B.283 P-2 Loop + Port Combinations/SC (hours) >=48 hrs
B.284 P-2 Combo Other/SC (hours) >=48 hrs
B.285 P-2 xDSL (ADSL, HDSL and UCLYSC (hours) >=48 hrs
B.28.6 P-2 UNE ISDN/SC (hours) >=48 hrs
B.28.7 P-2 Line Sharing/SC (hours) >=48 hrs
B.288 P-2 'W Analog Loop Design/SC (hours) >=48 hrs
B.2.8.9 pP-2 'W Analog Loop Non-Design/SC (hours) >=48 hrs
B.2.8.10 P-Z W Analog Loop w/INP Design/SC (hours) >=48 hrs
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B.2.8.11
B28.12
B.28.13
B2.8.14
B.2.8.15
B.28.16
B.2.8.17
B.2.8.18
B.2.8.19

B29.1
B292
B293
B294
B.295
B.296
B.297
B.298
B.29.9
B.29.10
B.29.11
B.29.12
B.29.13
B29.14
B.29.15
B.29.16
B.2917
B.29.18
B.29.19

B.210.4
82102
B.210.3
B.210.4
B.210.5
B.2.10.6
B.210.7
B.2108
B.2109
8.210.10
B.2.10.11
B.210.12
B.2.10.13
B.2.10.14
B.210.15
B.210.16
B.2.10.17
B.210.18
B8.2.10.19

B211.1
B211.2
B2.11.3
B.2114
B.2.115
B.2.11.6
B2117
82118
B211.¢

07/31/2002

BellSouth Monthly State Summary

South Carolina, June 2002

P-2 2W Analog Loop w/INP Non-Design/SC (hours)
P-2 2W Analog Loop w/LNP Design/SC (hours)

P-2 2W Analog Loop w/LNP Non-Design/SC (hours)
P2 Other Design/SC (hours)

P-2 Other Non-Design/SC (hours)

P-2 INP (Standalone)/SC (hours)

P- LNP (Standalone)/SC (hours)

P- Digital Loop < DS1/SC (hours)

P-: Digital Loop >= DS1/SC (hours)

Average Jeopardy Notice interval - Non-Mech d

[P2__ [Switch Ports/SC (hours)

P-2 Local Interoffice Transport/SC {hours)
P-2 Loop + Port Combinations/SC (hours)

P-2 Combo Other/SC (hours)

P-2 xDSL (ADSL, HOSL and UCL)/SC (hours)
P-2 UNE ISDN/SC (hours)

P-2 Line Sharing/SC (hours)

P-2 2W Analog Loop Design/SC (hours)

P-2 W Analog Loop Non-Design/SC (hours)
P-2 2W Analog Loop w/INP Design/SC (hours
P-2 2W Analog Loop w/INP Non-Design/SC (hours)
P-Z 2W Analog Loop w/LNP Design/SC (hours)
P-2 2W Analog Loop w/LNP Non-Design/SC (hours)
P-2 Other Design/SC (hours)

P-2 Other Non-Design/SC (hours)

P-2 INP (Standalone)/SC (hours)

P-2 LNP (Standalone)/SC (hours)

P-2 Digital Loop < DS1/SC (hours)

P-2 Digital Loop >= DS1/SC (hours)

% Jeopardy Notice >= 48 hours - Mechanized
[P2__TSwitch Pons/SC (%)

P-2 Local Interoffice Transport/SC (%)

P-2 Loop + Port Combinations/SC (%)

P-2 Combo Other/SC (%)

P2 xDSL (ADSL, HDSL and UCL)/SC (%)

P-2 UNE ISDN/SC (%)

P-2 Line Sharing/SC (%)

P-2 2W Analog Loop Design/SC (%)

P-2 2W Analog Loop Non-Design/SC (%)

P-2 2W Analog Loop wANP Desif C (%)

P-2 2W Analog Loop w/INP Non-Design/SC (%)
P-2 _ |2W Analog Loop w/LNP Design/SC (%)
P-2 2W Analog Loop w/LNP Non-Design/SC (%)
P-2 Other Design/SC (%)

P-2 Other Non-Design/SC (%)

P-2 INP (Standalone)/SC (%)

P-2 LNP (Standalone)/SC (%)

P-2 Digital Loop < DS1/SC (%)

P-2 Digital Loop >= DS1/SC (%)

% Jeopardy Notice >= 48 hours - Non-M

P-2 Switch Ports/SC (%)

P-2 Local interoffice Transport/SC (%)

P-2 Loop + Port Combinations/SC (%)

P-Z Combo Other/SC (%) _

P-2 xDSL (ADSL, HDSL and UCLYSC (%)

P-Z UNE ISDN/SC (%)

P-2 Line Sharing/SC (%)

P2 2W Analog Loop Design/SC (%)

P-2 2W Analog Loop Non-Design/SC (%)

Benchmark/
Analog

>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >=48 hrs
95% >=48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >=48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC
Measure Volume Measure Volume
24163 3
362.28 1
198.18 39

Standard  Standard
Deviation Error Zscore Equity

YES

Page 22 of 47



B.211.10
B211.11
B211.12
B.211.13
B211.14
B.2.11.15
B.2.11.16
B.2.11.17
B211.18
B211.18

B.2.12.1
B2122

B.213.1
B.2.132
B.2133
B.213.4

B.2.141
B.2142
B.2.14.3
B2.144

B.2.15.1
B2152
B2153
B.2154

B.2.16.1
B2162

B217.1.1
B2171.2
B.217.21
B217.22

B2181.1.1
B21811.2
B.2181.21
B218.1.22
B.2182.1.1
B.21821.2
B.2.18221
B.21g222
B.2.18.3.1.1
B.218.3.1.2
B.21831.3
B.218.3.14
B.2.183.2.1
B.2.183.22
B.218.3.23
B.218.3.24
B.2.184.1.1
B.2184.1.4
B.2.184.2.1

07/31/2002

BellSouth Monthly State Summary
South Carolina, June 2002

P-2 2W Analog Loop W/NP Design/SC (%)

P-2 2W Analog Loop w/INP Non-Design/SC (%)

P-2 2W Analog Loop W/LNP Design/SC (%)

P-2 2W Analog Loop W/LNP Non-Design/SC (%)

P-2 Other Design/SC (%)

P-2 Other Non-Design/SC (%)

P-2 INP {Standalone)/SC {%)

P-2 LNP (Standalone)/SC (%)

P2 |Digital Loop < DS1/SC (%)

P2 |Digital Loop >= DS1/5C (%)

Coordinated C C i

[F7__JCoops with INF/SC (%) ]
[P-7]Coops with LNF/SC (%) 1
% Hot Cuts > 15 Early

P-7A__[Time-Specific SL1/SC (%)

P-7A__[Time-Specific SL2/SC (%)

P-7A __|Non-Time Specific SL1/SC (%)

P-7A __ [Non-Time Specific SL2/SC (%)

Hot Cut Timeliy

P-7A__|Time-Specific SL1/SC (%)

P-7A__ [Time-Specific SL2/SC (%)

P-7A___|Non-Time Specific SL1/5C (%)

P-7A__ [Non-Time Specific SL2/SC (%)

% Hot Cuts > 15 Late

P-7A__[Time-Specific SL1/5C (%)

P-7A__ITime-Specific SL2/SC (%)

P-7A__|Non-Time Specific SL1/SC (%)

P-7A Non-Time Specific SL2/SC (%)

Average Recovery Time - CCC

P-78__]Loops with INP/SC (minutes ]
IP-?B ILogps with LNE/SC (minutes) |

% P ing Ti within 7 Days - Hot Cuts

P-7C__|UNE Loop Design/Dispatch/SC (%)

P-7C___JUNE Loop Design/Non-Dispatch/SC (%)

P-7C__ JUNE Loop Non-Design/Dispatch/SC (%)

P-7C _ [UNE Loop Non-Design/Non-Dispatch/SC (%)

% Missed A i

[P-3 Switch Ports/<10 circuits/Dispatch/SC (%)

I& witch Ports/<10 circuits/Non-Dispatch/SC (%)

P-3 witch Ports/>=10 circuits/Dispatch/SC (%)

P-. witch Ports/>=10 circuits/Non-Dispatch/SC (%)

P-3 Local Interoffice Transport/<10 circuits/Dispatch/SC (%)

P-3 Local Interoffice Transport/<10 circuits/Non-Dispatch/SC (%)

P-3 Local Interoffice Transport/>=10 circuits/Dispatch/SC (%)

P-3 Local Interoffice Transport/>=10 circuits/Non-Dispatch/SC (%)

P-3 Loop + Port Combinations/<10 circuits/Dispatch/SC (%)
P-3 Loop + Port Combinations/<10 circuits/Non-Dispatch/SC (%)

P-3 Loop + Port Combinations/<10 circuits/Switch Based Orders/SC (%)

P-3 Loop + Port Combinations/<10 circuits/Dispatch In/SC (%)

P-3 Loop + Port Combinations/>=10 circuits/Dispatch/SC (%)

P-3 Loop + Port Combinations/>=10 circuits/Non-Dispatch/SC (%)

P-3 Loop + Port Combinations/>=10 circuits/Switch Based Orders/SC (%)

P-3 Loop + Port Combinations/>=10 circuits/Dispatch In/SC (%)
[P-3___|Combo Other/<10 circuits/Dispatch/SC (%)

P-3 Combo Other/<10 circuits/Dispatch In/SC {%)

P-3 [Combo Other/>=10 circuits/Dispatch/SC (%)

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=95% win 15 min
>=95% win 15 min

<=5%
<=5%
<=5%
<=5%

>=95% win 15 min
>=95% win 15 min
>=95% win 15 min
>=95% win 15 min

<=5%
<=5%
<=5%
<=5%

Diagnostic
Diagnostic

<=5%
<=5%
<=5%
<=5%

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/DS3
DS1/DS3
DS1/DS3
DS1/DS3
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&BAD - Disp
R&BA&D - Disp
R&B&D - Disp

BST

Measure

BST
Volume

CLEC
Measure

CLEC
Volume

100.00%

0.00%

Standard  Standard

Ervor

Zscore

Equity

YES

YES

| Diagnostic ]

2.6031 YES

-0.9259 YES

YES

-1.0680 YES

0.19791 0.2021 YES
0.7985 YES

7.69% 5,931
0.01% 147,979

270% 37

0.00% 1

0.79% 380

7.60% 10,123 187%
0.01% 148,542 0.02%
000% | 68528 | 000%
0.02% 80,014 0.05%
4.00% 50 0.00%
0.00% 87

0.00% 49

0.00% 38

7.44% 10,974 4.35%
7.44% 10,974

3.92% 51
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B2184.24
B.218.5.1.1
B.21851.2
B.2185.2.1
B.218522
B.2.186.1.1
B.2.186.1.2
B.2186.2.1
B.2.186.22
B21871.1
8218712
B.218.7.21
B218722
B.2.18.8.1.1
B2.1881.2
B.2188.2.1
B218822
B.2.18.9.1.1
B.2.189.1.4
B.218921
8218824
B.2.1810.1.1
B.2.18.10.1.2
B.2.18.10.2.1
B.2181022
B8.21811.1.1
B.218.11.1.4
B.218.11.21
B.2.18.11.2.4
B.218121.1
8.218121.2
B.21812.21
B.2.18.12.22
B.2.18.13.1.1
B.218131.4
B.21813.2.1
B.218.13.24
B.2.18.14.11
B.218.14.1.2
B.218.14.21
B.21814.22
B.2.18.15.1.1
B.2.18.15.1.2
B.218.15.21
B.2.18.15.2.2
8.218.161.1
B.2.18.16.1.2
B.2.18.16.2.1
B.2.18.16.2.2
B.21817.1.1
B.21817.1.2
B.2.18.17.2.1
B.21817.22
B.2.18.18.1.1
B.218.18.1.2
B.2.18.18.21
B.2.18.182.2
B.2.18.19.1.1
B.2.1819.1.2
B.218.19.2.1

07/31/2002

BellSouth Monthly State Summary

South Carolina, June 2002

P-3 Combo Other/>=10 circuits/Dispatch I/SC (%)

P-3 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/SC (%)

P-3 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/SC (%)
P-3 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/SC (%)

P-3 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/SC (%)
P-3 UNE 1SDN/<10 circuits/Dispatch/SC (%)

P-3 UNE ISDN/<10 circuits/Non-Dispatch/SC (%)

P-3 UNE ISDN/>=10 circuits/Dispatch/SC (%)

P-3 UNE ISDN/>=10 circuits/Non-DispatctVSC (%)

P-3 Line Sharing/<10 circuits/Dispatch/SC (%)

P-3 Line Sharing/<10 circuits/Non-Dispatch/SC (%)

P-3 Line Sharing/>=10 circuits/Dispatch/SC (%)

P-3 Line Sharing/>=10 circuits/Non-Dispatch/SC (%)

P-3 2W Analog Loop Design/<10 circuits/DispatchvSC (%)

P-3 2W Analog Loop Design/<10 circuits/Non-Dispatch/SC (%)

P-3 2W Analog Loop Design/>=10 circuits/Dispatch/SC (%)

P-3 2W Analog Loop Design/>=10 circuits/Non-Dispatch/SC (%)

P-3 2W Analog Loop Non-Design/<10 circuits/Dispatch/SC (%)

P-3 2W Analog Loop Non-Design/<10 circuits/Dispatch n/SC (%)

P-3 2W Analog Loop Non-Design/>=10 circuits/Dispatch/SC (%)

P-3 2W Analog Loop Non-Design/>=10 circuits/Dispatch 1n/SC (%)

P-3 2W Analog Loop wINP Design/<10 circuits/Dispatch/SC (%)

P-3 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/SC (%)
P-3 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/SC (%)

P-3 2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/SC (%)
P-3 2W Analog Loop wINP Non-Design/<10 circuits/Dispatch/SC (%)
P-3 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch In/SC (%)
P-3 2W Analog Loop WINP Non-Design/>=10 circuits/Dispatch/SC {%)
P-3 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch In/SC (%)
P-12 2W Analog Loop wLNP Design/<10 circuits/Dispatch/SC (%)

P-12 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/SC (%)
P-12 2W Analog Loop WLNP Design/>=10 circuits/Dispatch/SC {%)
P-12 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/SC (%)
P-12__ |2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/SC (%)
P-12 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch In/SC (%)
P-12 _ |2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/SC (%)
P-12 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch In/SC (%)
P-3 Other Design/<10 circuits/Dispatch/SC (%)

P-3 Other Design/<10 circuits/Non-Dispatch/SC (%)

P-3 Other Design/>=10 circuits/Dispatch/SC (%)

P-3 Other Design/>=10 circuits/Non-Dispatch/SC (%)

P-3 Other Non-Design/<10 circuits/Dispatch/SC (%)

P-3 Other Non-Design/<10 circuits/Non-Dispatch/SC (%)

P-3 Other Non-Design/>=10 circuits/Dispatch/SC (%)

P-3 Other Non-Design/>=10 circuits/Non-Dispatch/SC (%)

P-3
P-3
P-3

INP (Standalone)/<10 circuits/Dispatch/SC (%)

INP (Standalone)/<10 circuits/Non-Dispatch/SC (%)

INP (Standalone)/>=10 circuits/Dispatch/SC (%)

P-3 INP (Standalone)/>=10 circuits/Non-Dispatch/SC (%)
P-12 LNP (Standalone)/<10 circuits/Dispatch/SC (%)
P-12 LNP (Standalone)/<10 circuits/Non-Dispatch/SC (%)
P-12 __ |LNP (Standalone)/>=10 circuits/Dispaich/SC (%)

P-12 LNP (Standalone)/>=10 circuits/Non-Dispatch/SC (%)
P-3 Digital Loop < DS1/<10 circuits/DispatchvVSC (%)

P-3 Digital Loop < DS1/<10 circuits/Non-Dispatch/SC (%)
P-3 Digital Loop < DS1/>=10 circuits/Dispatch/SC (%)

P-3 Digital Loop < DS1/>=10 circuits/Non-Dispatch/SC (%}
P-3 Digital Loop >= DS1/<10 circuits/Dispatch/SC (%)

P- Digital Loop >= DS1/<10 ¢lrcuits/Non-Dispatch/SC (%)
P- Digital Loop >= DS1/>=10 circuits/Dispatch/SC (%)

Benchmark/
Analog

R&B&D - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retait
ADSL to Retail
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
Ré&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
RE&B (POTS) excl SB Or
R&B (POTS) exct SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
R&B
R&B
R&B
R&B

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

RSB (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DSt
Digital Loop >= DS1

BST BST CLEC CLEC
Measure Volume Measure Volume

3.92% 51

3.07% 1,269

0.00% 1,040

0.00% 2

2.53% 79 0.00% 14

0.00% 57

3.07% 1,269

0.00% 1,040

0.00% 2

7.62% 10,123 0.00% 62

7.62% 10,123

4.00% 50

4.00% 50

7.69% 9,931

0.02% 79,809

2.70% 37

7.62% 10,123

7.62% 10,123

4.00% 50

4.00% 50

7.69% 9,931

0.02% 79,809

2.70% 37

7.62% 10,123 0.00% 30

7.62% 10,123

4.00% 50

4.00% 50

7.69% 9,931

0.02% 79,809

2.70% 37

541% 851

1.56% 128

0.00% 1

7.62% 10,123

0.01% 148,542

4.00% 50

0.00% 87

7.69% 9,931

0.01% 147,979

2.70% 37

0.00% 1

7.69% 9,931 0.00% 3

0.01% 147,979 0.00% 421

2.70% 37

0.00% 1 0.00% 3

3.77% 1,537 0.00% 14

0.17% 1,199

0.00% 2

1.19% 84 1.18% 85

0.00% 49

Standard  Standard

Deviation Error Zscore Equity
0.04555 0.5558 YES
0.03379 2.2540 YES
0.04850 1.5703 YES
0.15388 0.5000 YES
0.00047 0.1993 YES
0.00000 YES |
0.05116 0.7376 YES
0.01669 0.0084 YES
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B8.218.19.22

B.2.19.1.1.1
B.219.1.1.2
B.219.1.21
B.219.1.22
B.219.21.1
B.219.2.1.2
B.219.2.21
B.219.222
B.219.31.1
B.219.312
B.219313
B.219.3.1.4
B.2.19.3.21
B.219.3.22
B.219.323
8.219.3.24
B219411
B.219.4.1.4
B.2.18.4.21
B219.424
B219511
B.219.51.2
B.219.5.21
B.219.5.22
B.219.6.1.1
B.219.6.1.2
B.2.19.6.21
B.219622
B.219.711
B219.7.1.2
B2197.2.1
B.219.7.22
B.2.19.8.11
B.219.8.1.2
B.219.8.21
B.219.822
B.219.9.1.1
B2199.1.4
B.219.9.21
B2.19.9.24
B.2.19.10.1.1
B.219.10.1.2
B.218.10.2.1
B.219.10.22
B.219.11.1.1
B.219.11.1.4
B.2.19.11.21
B219.11.24
B.2.19.121.1
B.219.121.2
B.219.1221
B219.122.2
B.219.131.1
B.2.19.13.1.4
B.2.18.13.21
B.2.19.13.2.4
B219.14.1.1
B219.141.2

07/31/2002

BeliSouth Monthly State Summary
South Carolina, June 2002

[P-3 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/SC (%)

% Provisioning Troubles within 30 Days

P9 Switch Ports/<10 circuits/DispatctvSC (%)

P-9 Switch Ports/<10 circuits/Non-Dispatch/SC (%)

P-9 Switch Ports/>=10 circuits/Dispatch/SC (%)

P-9 Switch Ports/>=10 circuits/Non-Dispatch/SC (%)

P-9 Local Interoffice Transport/<10 circuits/DispatctVSC (%)

P-9 Local Interoffice Transport/<10 circuits/Non-Dispatch/SC (%)

P-9 Local Interoffice Transport/>=10 circuits/Dispatch/SC (%)

P-9 Local Interoffice Transport/>=10 circuits/Non-Dispatch/SC (%)

P-9 Loop + Port Combinations/<10 circuits/DispatctVSC (%)

P-9 Loop + Port Combinations/<10 circuits/Non-Dispatch/SC (%)

P-9 Loop + Port Combinations/<10 circuits/Switch Based Orders/SC (%)
P-9 Loop + Port Combinations/<10 circuits/Dispatch In/SC (%)

P-9 Loop + Port Combinations/>=10 circuits/Dispatch/SC (%)

P-9 Loop + Port Combinations/>=10 circuits/Non-Dispatch/SC (%)

P-9 Loop + Port Combinations/>=10 circuits/Switch Based Orders/SC (%)
P-9 Loop + Port Combinations/>=10 circuits/Dispatch I/SC (%)

P9 Combo Other/<10 circuits/Dispatch/SC (%)

P9 Combg Other/<10 circuits/Dispatch In/SC (%)

P-9 Combo Other/>=10 circuits/Dispatch/SC (%)

P-9 Combo Other/>=10 circuits/Dispatch IVSC (%)

P-9 xDSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/SC (%)

P-9 xDSL (ADSL, HDSL and UCLY/<10 circuits/Non-Dispatch/SC (%)
P-9 xDSL {ADSL, HDSL and UCL)/>=10 circuits/Dispatch/SC (%)

P9 xDSL (ADSL, HDSL and UCL)>=10 circuits/Non-Dispatch/SC (%)
Pg UNE ISDN/<10 circuits/Dispatch/SC (%)

P-9 UNE ISDN/<10 circuits/Non-Dispatch/SC (%)

P-9 UNE ISDN/>=10 circuits/Dispatch/SC (%)

P-9 UNE ISDN/>=10 circuits/Non-Dispatch/SC (%)

P-9 Line Sharing/<10 circuits/Dispatch/SC (%)

P-9 Line Sharing/<10 circuits/Non-Dispatch/SC (%)

P-g Line Sharing/>=10 circuits/Dispatch/SC (%)

P-g Line Sharing/>=10 circuits/Non-Dispatch/SC (%)

P-9 2W Analog Loop Design/<10 circuits/Dispatch/SC (%)

P-9 2W Analog Loop Design/<10 circuits/Non-DispatchvSC (%)

P9 2W Analog Loop Design/>=10 circuits/Dispatch/SC (%)

P-9 2W Analog Loop Design/>=10 circuits/Non-Dispatch/SC (%)

P-9 2W Analog Loop Non-Design/<10 circuits/Dispatch/SC (%)

P-9 2W Analog Loop Non-Design/<10 circuits/Dispatch I/SC (%)

P-9 2W Analog Loop Non-Design/>=10 circuits/Dispatct/SC (%)

P-9 2W Analog Loop Non-Design/>=10 circuits/Dispatch In/SC (%)

P-9 2W Analog Loop w/INP Design/<10 circuits/Dispatch/SC (%)

P9 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/SC (%)
P-9 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/SC (%)

P-9 2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/SC (%)
P-g 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/SC (%)
P-9 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch In/SC (%)
P-9 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/SC (%)
P-9 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch In/SC (%) _
P-9 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/SC (%)

P-9 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/SC (%)
P-9 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/SC (%)

P-9 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/SC (%)
P9 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/SC (%)
P-9 2W Analog L.oop w/LNP Non-Design/<10 circuits/Dispatch In/SC (%)
P-9 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/SC (%)
P-g 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch IvVSC (%)
P-9 Other Design/<10 circuits/Dispatch/SC (%)

P-9 Other Design/<10 circuits/Non-Dispatch/SC (%)

Benchmark/
Analog

Digital Loop >= DS1

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
DS1/DS3
DS1/DS3
DS1/0S3
DS1/DS3

R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B

R&B&D - Disp

R&B&D - Disp

R&B&D - Disp

R&BA&D - Disp

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retait
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL 1o Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) exc! S8 Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity
0.00% 17 I 1
11.52% 11,559
2.83% 161,590
37.04% 27
0.00% 1
7.98% 376
11.51% 11,805 18.13% 0.02458 -2.6915 NO
2.84% 162,516 3.55% -2.5203 NO
2.62% 75,042 3.14% -1.3133 YES
3.03% 87,474 3.91% -2.2106 NO
28.57% 42 0.00% 1.2087 YES
8.89% 90 0.00% 0.4369 YES
21.43% 14
6.58% 76 0.00% 0.3705 YES
11.16% 12,593 6.45% 1.1755 YES
11.16% 12,593
27.91% 43
27.91% 43
3.14% 829 0.00% 0.4741 YES
1.69% 1,066
0.00% 1
0.00% 1
7.23% 83 3.33% 0.05517 0.7061 YES
7.55% 53
3.14% 829
1.69% 1,066
0.00% 1
0.00% 1
11.51% 11,805 16.67% -0.9675 YES
11.51% 11,805
28.57% 42
28.57% 42
11.52% 11,559
3.03% 86,901
37.04% 27
11.51% 11,805
11.51% 11,805
28.57% 42
28.57% 42
11.52% 11,559
3.03% 86,901
37.04% 27
11.51% 11,805 4.65% 1.4070 YES
11.51% 11,805
28.57% 42
28.57% 42
11.52% 11,559
3.03% 86,901
37.04% 27
5.96% 788 0.00% 0.16767 0.3557 YES
4.47% 179
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B.2.19.14.2.1
B219.1422
B.2.19.15.1.1
B.219.15.1.2
8219.15.21
B.219.15.22
B.219.16.1.1
B.219.16.1.2
B.219.16.2.1
B.2.19.16.2.2
B.2.19.17.1.1
B.2.19.17.12
B.2.19.17.21
B219.17.22
B.219.18.1.1
B.219.18.1.2
B.219.18.21
B.219.18.22
B.219.19.1.1
B.2.19.18.1.2
B.219.19.21
B.219.19.22

B221.1.1.1
B221.1.1.2
B221.1.21
B221122
B221.21.1
B221.21.2
B.221.221
B221222
B.221.31.1
B.221.31.2
B221.313
B.221.314
B.221.32.1
B221322
8221323
B221324
B22141.1
B2214.14
B.221421
B.221424
B22151.1
B.221512
B.221521
B221522
B.221.6.1.1
B.221.6.1.2
B.221.6.2.1
B221622
8221711
8221712
B.221.7.21
B221.722
B2218.1.1
B.221812
B2218.2.1
B.221822
B.2219.1.1

07/31/2002

BeliSouth Monthly State Summary

South Carolina, June 2002
P-9 Other Design/>=10 circuits/Dispatch/SC (%)

P8

Other Design/>=10 circuits/Non-DispatchVSC (%)

P-¢

Other Non-Design/<10 circuits/Dispatch/SC (%)
Other Non-Design/«<10 circuits/Non-Dispatch/SC (%)
Other Non-Design/>=10 circuits/Dispatch/SC (%)

Other Non-Design/>=10 circuits/Non-DispatctvSC (%)
INP (Standalone)/<10 circuits/Dispatch/SC (%)

INP (Standalone)/<10 circuits/Non-Dispatch/SC (%)
INP (Standalone)/>=10 circuits/Dispatch/SC (%)

INP (Standalone)/>=10 circuits/Non-Dispatch/SC (%)
LNP {Standalone)/<10 circuits/Dispatch/SC (%)

LNP (Standalone)/<10 circuits/Non-Dispatch/SC (%)
LNP (Standalone)/>=10 circuits/Dispatch/SC (%)

LNP (Standalone)/>=10 circuits/Non-Dispatch/SC (%)

Digital Loop < DS1/<10 circuits/Dispatch/SC (%)

P9 |oq’@ Loop < DS1/<10 circuits/Non-Dispatch/SC (%)

P-8 jrggit_al Loop < DS1/>=10 circuits/Dispatch/SC (%)

PG Digital Loop < DS1/>=10 circuits/Non-Dispatch/SC (%)

P-S Digital Loop >= DS1/<10 circuits/Dispatch/SC (%)
[P Digital Loop >= DS1/<10 circuits/Non-Dispatch/SC (%)
I_- Digital Loop >= DS1/>=10 circuits/Dispatch/SC (%)

- Digital Loop >= DS1/>=10 circuits/Non-Dispatch/SC (%)

Average Completion Notice interval - M

[P-5—TSwitch Ports/<10 circuits/Dispalch/SC (hours)

P-5 witch Ports/<10 circuits/Non-Dispatch/SC (hours)

P-5 witch Ports/>=10 circuits/Dispatch/SC (hours)

P-5 witch Ports/>=10 circuits/Non-Dispatch/SC (hours)

P-5 Local Interoffice Transport/<10 circuits/Dispatch/SC (hours)

P-5 Local Interoffice Transport/<10 circuits/Non-Dispatch/SC (hours)
P-5 Local interoffice Transport/>=10 circuits/Dispatch/SC (hours

P-5 Local Interoffice Transport/>=10 circuits/Non-Dispatch/SC (hours)
P-5 Loop + Port Combinations/<10 circuits/DispatchvSC (hours)

P-5 Loop + Port Combinations/<10 circuits/Non-Dispatch/SC (hours)

P-5 Loop + Port Combinations/<10 circuits/Switch Based Orders/SC (hours)
P-5 Loop + Port Combinations/<10 circuits/Dispatch In/SC thours)

P-5 + Port Combinations/>=10 circuits/DispatctvSC (hours)

P-5 Loop + Port Combinations/>=10 circuits/Non-Dispatch/SC (hours)
P-5 Loop + Port Combinations/>=10 circuits/Switch Based Orders/SC (hours)
P-5 Loop + Port Combinations/>=10 circuits/Dispatch In/SC (hours)

P-5 Combo Other/<10 circuits/Dispatch/SC (hours)

|3 Combo Other/<10 circuits/Dispatch In/SC (hours)

|P-5 Combo Other/>=10 circuits/Dispalch/SC (hours)

P-5 Combo Other/>=10 circuits/Dispaich In/SC (hours)

P-5 xDSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/SC (hours)

P-5 xDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispatch/SC (hours)
P-5 xDSL (ADSL, HDSL and UCLY>=10 circuits/Dispatch/SC (hours)
P-5 xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/SC (hours)
|P-5___|UNE ISDN/<10 circuits/Dispalch/SC (hours)

P-5 UNE ISDN/<10 circuits/Non-Dispatch/SC {hours)

P-5 UNE ISDN/>=10 circuits/Dispatch/SC (hours)

P-5 UNE ISDN/>=10 circuits/Non-Dispatch/SC (hours)

P-5 Line Sharing/<10 circuits/Dispatch/SC (hours

|P-5__"|Uine Sharing/<10 circuits/Non-DispatchvSC (hours

P-5 Line Sharing/>=10 circuits/Dispatch/SC (hours)

P-5 Line Sharing/>=10 circuits/Non-Dispatch/SC (hours)

| 23 [2W Analog Loop Design/<10 circuits/Dispatch/SC (hours)

P-5 2W Anal Design/<10 circuits/Non-Dispatch/SC (hours)

P-5 2W Analog Loop Design/>=10 circuits/Dispatch/SC (hours)
[P-5"[2w Analog Loop Design/>=10 circuits/Non-DispatchVSC {hours)
IP-5 2W Analog Loop Non-Design/<10 circuits/Dispatch/SC (hours)

Benchmark/
Analog

Design
Design
R&B
R&B
R&B
R&B
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DSt
Digital Loop >= DSt
Digital Loop >= DSt
Digital Loop >= DS1

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/ DS3 - Interoffice
DS1/ DS3 - Interoffice
DS1/ DS3 - Interoffice
DS1/ DS3 - interoffice
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retait
ADSL to Retait
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or

BST BST CLEC CLEC Standard  Standard
Measure Volume M D Error Zscore Equity
0.00% 1
11.51% 11,805
2.84% 162,516
28.57% 42
8.89% 90
11.52% 11,559
2.83% 161,590
37.04% 27
0.00% 1
11.52% 11,559 0.00% 0.6250 YES
2.83% 161,590 0.00% 3.8358 YES
37.04% 27
0.00% 1 0.00% YES
4.68% 1,069 2.70% 0.5592 YES
2.37% 1,226
0.00% 1
0.00% 1
5.00% 80 8.97% -1.3064 YES
1.03% 97
227% 44
1.52 9,826 10.177
0.59 147,417 4.066
0.62 37 3.006
0.35 1 0.000
129.09 368 312.008
1.85 10,018 0.46 135 14.640 1.26847 1.0915 YES
0.60 147,980 0.62 4172 4.194 0.06583 -0.3456 YES
0.71 68,204 0.59 2,169 5.285 0.11526 1.0593 YES
0.50 79,776 0.66 2,003 2.954 0.06683 -2.3025 NO
9.13 50 42.186
3.1 87 25.057
0.41 49 0.157
6.58 38 37.912
17.60 10,832 130.297
17.60 10,832 130.297
8.95 51 41.781
8.95 51 41.781
117 1,268 10.687
1.21 1,040 12.929
0.02 2 0.000
113.95 78 19.22 1 165.011 | 166.06516 [ 0.5704 YES
5.54 57 25.959
117 1,268 10.687
1.21 1,040 12.929
0.02 2 0.000
1.85 10,018 27.79 44 40.541 6.12523 -4.2350 NO
1.85 10,018 14.640
9.13 50 42.186
9.13 50 42.186
1.52 9,826 10177
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B.221.914
B.2.21.9.2.1
B221.924
8.221.10.1.1
82211012
B.221.10.21
B.221.10.2.2
B.221.11.1.1
B22111.14
B.2.21.11.2.1
B221.11.24
B.221.121.1
B.221.121.2
B.2.21.12.21
B.221.1222
B.2.21.13.1.1
B.221.1314
B.2.21.13.2.1
B.221.13.24
B.2.21.14.1.1
B.221.14.1.2
B221.1421
B.2.21.1422
B.2.21.15.1.1
B.221.151.2
B.2.21.15.2.1
B.2.21.1522
B.221.16.1.1
B.2.21.16.1.2
B.2.21.16.2.1
B.221.16.22
B.221.17.1.1
B221171.2
B.2.21.17.21
B.221.17.22
B.2.21.18.1.1
B.221.181.2
B.2.21.18.2.1
B.2.21.18.22
B.2.21.19.1.1
B.221.19.1.2
B.2.21.19.21
B.221.19.22

B222.1.1.1
B2221.1.2
B.2221.21
B2221.22
B222211
B222212
B.222221
B.222222
8222311
B.2223.1.2
B.222313
B.2223.1.4
B.222.3.2.1
B.222322
B.222.3.23
B.2223.24

07/31/2002

BellSouth Monthly State Summary
South Carolina, June 2002

P-5

P-5 2W Analog Loop Non-Design/<10 circuits/Dispatch In/SC (hours)

P-5 2W Analog Loop Non-Design/>=10 circuits/Dispatch/SC (hours)

P-5 2W Analog Loop Non-Design/>=10 circuits/Dispatch In/SC (hours)

P-5 2W Analog Loop w/INP Design/<10 circuits/Dispatch/SC (hours)

P-5 2W Analog Loop w/INP Design/<10 circuits/Non-DispatctvSC (hours)
P-5 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/SC (hours)

P-5 2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/SC (hours)
P-5 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/SC (hours)
P-5 2W Analog Loop w/tNP Non-Design/<10 circuits/Dispatch 1n/SC (hours)
P-5 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/SC (hours)
P-5 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch in/SC (hours)
P-5 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/SC (hours)

P-5 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/SC (hours)
P-5 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/SC (hours}

P-5 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/SC (hours)
P-5  |2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/SC (hours)
P-5 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch In/SC (hours}
P-5 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/SC (hours)
P-5 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch I/SC (hours)
P-5 Other Design/<10 circuits/Dispatch/SC (hours)

P-5 Other Design/<10 circuits/Non-Dispatch/SC (hours)

P-5 Other Design/>=10 circuits/Dispatch/SC (hours)

P-5 Other Design/>=10 circuits/Non-Dispatch/SC (hours)

P-5 Other Non-Design/<10 circuits/Dispatch/SC (hours)

P-5 Other Non-Design/<10 circuits/Non-Dispatch/SC (hours)

P-5 Other Non-Design/>=10 circuits/Dispatch/SC (hours)

P-5 Other Non-Design/>=10 circuits/Non-Dispatch/SC (hours)

P-5 INP (Standalone)/<10 circuits/Dispatch/SC (hours)

P-5 INP (Standalone)/<10 circuits/Non-Dispatch/SC (hours)

INP (Standalone)/>=10 circuits/Dispatch/SC (hours)

P-5 INP (Standalone)/>=10 circuits/Non-Dispatch/SC (hours)

P-5 LNP (Standalone)/<10 circuits/Dispatch/SC (hours)

P-5 _|LNP (Standalone)/<10 circuits/Non-Dispatch/SC (hours)

P-5 LNP (Standatone)/>=10 circuits/Dispatch/SC (hours)

P-5 LNP (Standalone)/>=10 circuits/Non-Dispatch/SC (hours)

P-5 Digital Loop < DS1/<10 circuits/Dispatch/SC (hours)

P-5 Digital Loop < DS1/<10 circuits/Non-Dispatch/SC (hours)

P-5 Digital Loop < DS1/>=10 circuits/Dispatch/SC (hours)

P-5 Digitat Loop < DS1/>=10 circuits/Non-Dispatch/SC (hours)

P-5 Digital Loop >= DS1/<10 circuits/Dispatch/SC (hours)

P-5 Digital Loop >= DS1/<10 circuits/Non-Dispatch/SC (hours)

P-5 Digital Loop >= DS1/>=10 circuits/Dispatch/SC (hours)

P-5 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/SC (hours)

Average Ci letion Notice Interval - Non-Me

P-5 witch Ports/<10 circuits/Dispatch/SC (hours)

P-5 witch Ports/<10 circuits/Non-Dispatch/SC (hours)

P-5 witch Ports/>=10 circuits/Dispatch/SC (hours)

P-5 Switch Ports/>=10 circuits/Non-Dispatch/SC (hours)

P-5 Local Interoffice Transport/<10 circuits/Dispatch/SC (hours)

P-5 Local Interoffice Transport/<10 circuits/Non-Dispatch/SC (hours)

P-5 Local Interoffice Transport/>=10 circuits/Dispatch/SC (hours)

P-5 Local Interoffice Transport/>=10 circuits/Non-Dispatch/SC (hours)

P-5 Loop + Port Combinations/<10 circuits/Dispatch/SC (hours)

P-5 Loop + Port Combinations/<10 circuits/Non-Dispatch/SC (hours)

P-5 Loop + Port Combinations/<10 circuits/Switch Based Orders/SC (hours)

P-5 Loop + Port Combinations/<10 circuits/Dispatch In/SC (hours)

P-5 Loop + Port Combinations/>=10 circuits/Dispatch/SC (hours)
F=-5 Loop + Port Combinations/>=10 circuits/Non-Dispatch/SC (hours)
| [ Loop + Port Combinations/>=10 circuits/Switch Based Orders/SC (hours)
IP5 Loop + Port Combinations/>=10 circuits/Dispatch I/SC (hours)

Benchmark/
Analog

R&B (POTS) excl S8 Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exci SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) exct SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
R&B
R&B
R&B
R&B

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity
0.50 79,571 2.849

0.62 37 3.006

1.85 10,018 14.640

1.85 10,018 14.640

9.13 50 42.186

9.13 50 42.186

1.52 9,826 10177

0.50 79,571 2.848

0.62 37 3.006

1.85 10,018 65.41 28 63.835 12.08058 | -5.2620 NO
1.85 10,018 14.640

913 50 42.186

9.13 50 42.186

1.52 9,826 10177

0.50 79,571 2.849

0.62 37 3.006

211.46 814 427.607

17.15 128 57.948

0.02 1 0.000

1.85 10,018 14.640

0.60 147,980 4194

9.13 50 42.186

3.1 87 25.057

1.52 9,826 10177

0.59 147,417 4.066

0.62 37 3.006

0.35 1 0.000

1.52 9,826 0.02 1 10.177 1017717 0.1481 YES
0.59 147,417 0.39 293 4.066 0.23780 0.8642 YES
0.62 37 3.006

0.35 1 0.32 3 0.051 0.05879 0.4725 YES
28.34 1,520 19.22 1 152.454 | 152.50414 | 0.0598 YES
1.34 1,199 13.320

0.02 2 0.000

258.56 80 34.45 59 314.637 | 53.99402 4.1508 YES
37.92 49 81.788

14.13 17 56.694

Diagnostic
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B222411
B.2224.1.4
B.222421
B222424
B22251.1
B.22251.2
B222521
B.222522
B22261.1
B.2226.1.2
B222621
B.222622
B222711
B222712
B222721
B222722
B22281.1
B22281.2
B22282.1
8222822
B2229.1.1
8222914
B.222921
B222924
8.22210.1.1
82221012
B.22210.21
B.22210.2.2
B22211.141
B.22211.14
B22211.21
B.222.11.24
B22212.11
B.22212.1.2
B2221221
B.2221222
B.2221311
B.222.13.1.4
B2221321
B.22213.24
B.222.14.1.1
B2221412
B.22214.21
B.22214.22
B.222151.1
B.222161.2
B.22215.21
B.22215.22
B.22216.1.1
B.222.16.1.2
B.22216.21
B.2221622
82221711
82221712
B22217.21
B22217.22
B22218.1.1
B.2.22.18.1.2
B.222.18.21
B.2.22.18.22
B.222.19.1.1

07/31/2002

BellSouth Monthly State Summary
South Carolina, June 2002

P-5 Combo Other/<10 circuits/Dispatch/SC (hours)

P-5 Combo Other/<10 circuits/Dispatch In/SC (hours)

P-5 Combo Other/>=10 circuits/Dispatch/SC (hours)

P-5 Combo Other/>=10 circuits/Dispatch In/SC (hours)

P-5 xDSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/SC (hours)

P-5 xDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispatch/SC (hours)
P-5 xDSL (ADSL, HDSL and UCL)Y>=10 circuits/Dispatch/SC (hours)

P-5 xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/SC (hours)
P-5 UNE ISDN/<10 circuits/Dispatch/SC (hours)

P-5 UNE ISDN/<10 circuits/Non-Dispatch/SC (hours)

P-5 UNE ISDN/>=10 circuits/Dispatch/SC thours)

P-5 UNE ISDN/>=10 circuits/Non-Dispatch/SC (hours)

P-5 Line Sharing/<10 circuits/Dispatch/SC (hours)

P-5 Line Sharing/<10 circuits/Non-Dispatch/SC (hours)

P-5 Line Sharing/>=10 circuits/Dispatch/SC (hours)

P-5 Line Sharing/>=10 circuits/Non-Dispatch/SC (hours)

P-5 2W Analog Loop Design/<10 circuits/Dispatch/SC (hours)

P-5 2W Analog Loop Design/<10 circuits/Non-Dispatch/SC (hours)

P-5 2W Analog Loop Desigr/>=10 circuits/Dispatch/SC (hours)

P-5 2W Analog Loop Design/>=10 circuits/Non-Dispatch/SC (hours)

P-5 2W Analog Loop Non-Design/<10 circuits/Dispatch/SC (hours)

P-5 2W Analog Loop Non-Design/<10 circuits/Dispatch In/SC (hours)

P-5 2W Analog Loop Non-Design/>=10 circuits/Dispatch/SC (hours)

P-5 2W Analog Loop Non-Design/>=10 circuits/Dispatch in/SC (hours)

P-5 2W Analog Loop wANP Design/<10 circuits/Dispatch/SC (hours)

P-5 2W Analog Loop wNP Design/<10 circuits/Non-Dispatch/SC (hours)
P-5 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/SC (hours)

P-5 2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/SC (hours)
P-5 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/SC (hours)
P-5 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch In/SC (hours)
P-5 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/SC (hours)
P-5 2W Analog Loop wANP Non-Design/>=10 circuits/Dispatch In/SC (hours)
P-5 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/SC (hours}

P-5 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/SC (hours)
P-5 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/SC (hours)

P-5 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/SC (hours)
P-5 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/SC (hours)
P-5 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch In/SC (hours)
P-5 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/SC (hours)
P-5 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch In/SC (hours)
P-5 Other Design/<10 circuits/Dispatch/SC (hours)

P-5 Other Design/<10 circuits/Non-Dispatch/SC (hours)

P-5 Other Design/>=10 circuits/Dispatch/SC (hours)

P-5 Other Design/>=10 circuits/Non-Dispatch/SC (hours)

P-5 Other Non-Design/<10 circuits/Dispatch/SC (hours)

P-5 Other Non-Design/<10 circuits/Non-Dispatch/SC (hours)

P-5 Other Non-Design/>=10 circuits/Dispatch/SC (hours)

P-5 Other Non-Design/>=10 circuits/Non-Dispatch/SC (hours)

P-5 INP (Standalone)/<10 circuits/Dispatch/SC (hours)

P-5 INP (Standalone)/<10 circuits/Non-Dispatch/SC (hours)

P-5 INP (Standalone)/>=10 circuits/Dispatch/SC (hours)

P-5 INP (Standalone)/>=10 circuits/Non-Dispatch/SC (hours)

P-5 LNP {Standalone)/<10 circuits/Dispatch/SC (hours)

P-5 LNP (Standalone)/<10 circuits/Non-Dispatch/SC (hours)

P-5 LNP (Standalone)/>=10 circuits/Dispatch/SC (hours)

P-5 LNP (Standalone)/>=10 circuits/Non-Dispatch/SC (hours)

P-5 Digital Loop < DS1/<10 circuits/Dispatch/SC (hours)

P-5 Digital Loop < DS1/<10 circuits/Non-Dispatch/SC (hours)

P-5 Digital Loop < DS1/>=10 circuits/Dispatch/SC (hours)

P-5 Digital Loop < DS1/>=10 circuits/Non-Dispatch/SC (hours)

P-5 Digital Loop >= DS1/<10 circuits/Dispatch/SC (hours)

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST

CLEC

CLEC Standard  Standard
Volume Deviation Error Zscore

43

128

25

ostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diag

Diag

O

Diagy
Diag
Diag
Diagnostic
Diagnostic
Diagnostic
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B222.19.12
B.222.19.21
B.222.19.22

B.224.1.11
B224112
B8.224.1.21
B224122
B.224.21.1
B.224212
B224.221
B224.222
B.224.31.1
B.2.24.31.2
B.2.24.3.21
8224322
B.224.411
B224.412
B224421
B.224422
8224511
B.2.24512
B.224521
B.224.522
B.2246.11
B2246.1.2
B.224.6.21
B.224.622
B.224.71.1
B.2.24.7.1.2
B.224.7.21
B224.722
B.2.24.81.1
B.224.81.2
B.2.24.8.2.1
B.2.24.8.22
B.224.911
B.224.9.1.2
B.2.24.921
B.2.24.9.22
B.2.24.10.1.1
B.2.24.10.1.2
B8.224.10.2.1
B.224.10.22
B.224.11.11
B.224.11.12
B.2.24.11.21
B.224.1122
B8.224.12.11
B.224.12.1.2
B.2.24.12.21
B.2.24.1222
B.2.24.131.1
8.224.131.2
B.224.13.21
B.2.24.1322
B.2.24.1411
B.224.1412
B.2.24.14.21
B8.224.1422

07/31/2002

BeliSouth Monthly State Summary

South Carolina, June 2002

P-5 Digital Loop >= DS1/<10 circuits/Non-Dispatch/SC {hours)
P5 Digital Loop >= DS1/>=10 circuits/Dispatch/SC (hours)

P-5 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/SC (hours)

Total Service Order Cycle Time - Mechanized

P-10 ___[Switch Ports/<10 circuits/Dispatch/SC (days)

P-10 Switch Ports/<10 circuits/Non-Dispatch/S8C (days)

P-10 Switch Ports/>=10 circuits/Dispatch/SC (days)

P-10 __ |Switch Ports/>=10 circuits/Non-Dispatch/SC (days)

P-10 Local Interoffice Transport/<10 circuits/Dispatch/SC (days)

P-10 Local Interoffice Transport/<10 circuits/Non-Dispatch/SC (days)

P-10 Local Interoffice Transport/>=10 circuits/Dispatch/SC (days)

P-10 Local Interoffice Transport/>=10 circuits/Non-Dispatch/SC (days)

P-10 Loop + Port Combinations/<10 circuits/Dispatch/SC (days)

P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/SC (days)

P-10 Loop + Port Combinations/>=10 circuits/Dispatch/SC (days)

P-10 Loop + Port Combinations/>=10 circuits/Non-DispatctVSC (days)

P-10 __|Combo Other/<10 circuits/Dispatch/SC (days)

P-10___|Combo Other/<10 circuits/Non-Dispatch/SC (days)

P-10 Combo Other/>=10 circuits/Dispatch/SC (da

P-10 _ |Combo Other/>=10 circuits/Non-Dispatch/SC (days)

P-10 xDSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/SC (days)

P-10 xDSL (ADSL, HDSL and UCLY/<10 circuits/Non-Dispatch/SC (days)
P-10 xDSL (ADSL, HDSL. and UCL)/>=10 circuits/Dispatch/SC (days)

P-10 _ {xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/SC (days)
P-10 UNE ISDN/<10 circuits/Dispatch/SC (days)

P-10 UNE ISDN/<10 circuits/Non-Dispatch/SC (days)

P-10 UNE ISDN/>=10 circuits/DispatctvSC (days)

P-10 UNE ISDN/>=10 circuits/Non-Dispatch/SC (days)

P-10 Line Sharing/<10 circuits/Dispatch/SC (days

P-10 Line Sharing/<10 circuits/Non-DispatchvSC (days)

P-10 Line Sharing/>=10 circuits/Dispatch/SC (da

P-10 Line Sharing/>=10 circuits/Non-Dispatch/SC (days)

P-10 2W Analog Loop Design/<10 circuits/Dispatch/SC (days)

P-10 2W Analog Loop Design/<10 circuits/Non-Dispatch/SC (days)

P-10 2W Analog Loop Design/>=10 circuits/Dispatch/SC (days)

P-10 2W Analog Loop Design/>=10 circuits/Non-Dispatch/SC (da:

P-10__ |2W Analog Loop Non-Design/<10 circuits/Dispatch/SC (days)

P-10 __|2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/SC (days)
P-10 2W Analog Loop Non-Design/>=10 circuits/Dispatch/SC (days)
P-10__[2W Analog Loop Non-Design/>=10 circyits/Non-Dispatch/SC (days)
P-10 _ |2W Analog Loop w/INP Design/<10 circuits/Dispatch/SC (days)

P-10 2W Analog Loop W/NP Design/<10 circuits/Non-Dispatch/SC (da
P-10 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/SC (days)

P-10 2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/SC (days)
P-10__ [2wW Analog Loop w/INP Non-Design/<10 circuits/Dispatch/SC (days)
P-10 2W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/SC (days)
P-10__ |2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/SC (days)
P-10 2W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/SC (days)
P-14 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/SC (days)

P-14 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/SC (days)
P-14 2W Analog Loop W/LNP Design/>=10 circuits/Dispatch/SC (days)
P-14 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/SC (days)
P-14 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/SC (days)
P-14 2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/SC (days)
P-14 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/SC (days)
P-14 _[2wW Analog Loop wALNP Non-Design/>=10 circuitsNon-Dispatch/SC (days)
P-10 Other Design/<10 circuits/Dispatch/SC (days)

P-10 __{Other Design/<10 circuits/Non-Dispatch/SC (days)

P-10 Other Design/>=10 circuits/Dispatch/SC (days)

P-10 Other Design/>=10 circuits/Non-DispatctvSC (days)

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

59
2,509

Standard  Standard
Deviation Error

Zgcore

Equity

Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
iagnostic
ostic
ostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

gnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
pnostic
ostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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B.224.15.1.1
B.2.24.151.2
B.224.15.21
B.224.15.22
B.2.24.16.1.1
B.224.16.1.2
B.224.16.21
B.224.16.2.2
B.22417.1.1
B224171.2
B.224.17.21
B22417.22
B.2.24.18.1.1
B.224181.2
B.224.18.2.1
B.224.1822
B.224.19.1.1
B.22419.1.2
B.224.19.21
B.224.19.22

B.2251.1.1
B8.2251.1.2
B.2251.21
B.2251.2.2
B225211
B.22521.2
B.22522.1
B2256222
B.2253.1.1
B225312
B.2253.21
B.225322
8225411
B2254.1.2
B.2254.2.1
B.2254.22
B.2255.1.1
B225512
B.22552.1
B.225522
B.2256.1.1
B2256.1.2
B.225.6.2.1
B225622
B.2257.1.1
B.22571.2
B.2.25.7.2.1
B.225722
B.2258.1.1
B.2258.1.2
B225821
B2258.22
8.2259.1.1
B.2259.1.2
B.225921
B.225922
B.2.25.10.1.1
B.22510.1.2
B.225.10.2.1

07/31/2002

BellSouth Monthly State Summary

South Carolina, June 2002

P-10 Other Non-Design/<10 circuits/Dispatch/SC (days)

P-10 Other Non-Design/<10 circuits/Non-Dispatch/SC (days)
P-10  {Other Non-Desigr/>=10 circuits/DispatchvSC (days)
P-10 Other Non-Design/>=10 circuits/Non-Dispatch/SC (days)
P-10__|INP (Standalone)/<10 circuits/Dispatch/SC (days)

P-10__ [INP (Standalone)/<10 circuits/Non-Dispatch/SC (days}

P-10__|INP (Standalone)/>=10 circuits/Dispatch/SC (days)

P-10 _[iNP (Standalone)/>=10 circuits/Non-Dispatch/SC (days)
P-14  |LNP (Standalone)/<10 circuits/Dispatch/SC (days)

P-14 _ [LNP (Standalone)/<10 circuits/Non-Dispatch/SC (days)
P-14  [LNP (Standalone)/>=10 circuits/Dispatch/SC (days)

P-14 LNP (Standalone)/>=10 circuits/Non-Dispatch/SC (days)
P-10 Digital Loop < DS1/<10 circuits/Dispatch/SC (days)

P-10 _ {Digital Loop < DS1/<10 circuits/Non-Dispatch/SC (days)
P-10  |Digital Loop < DS1/>=10 circuits/Dispatch/SC (days)
P-10  |Digital Loop < DS1/>=10 circuits/Non-Dispatch/SC (days)
P-10 _ |Digital Loop >= DS1/<10 circuits/Dispatch/SC (days)
P-10__|Digital Loop >= DS1/<10 circuits/Non-Dispatch/SC (days)
P-10__ [Digital Loop >= DS1/>=10 circuits/Dispatch/SC (days)
P-10 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/SC (days)

Total Service Order Cycle Time - Partially Mechanized

P-10 Switch Ports/<10 circuits/Dispatch/SC (days)

P-10 Switch Ports/<10 circuits/Non-Dispatch/SC (days)

P-10 Switch Ports/>=10 circuits/Dispatch/SC (days)

P-10 witch Ports/>=10 circuits/Non-Dispatct/SC (days)

P-10 Local Interoffice Transport/<10 circuits/Dispatch/SC (days)
P-10___|Local Interoffice Transport/<10 circuits/Non-Dispatch/SC (days)
P-10 Local Interoffice Transport/>=10 circuits/Dispatch/SC (days)

P-10 _ |tocal interoffice Transport/>=10 circuits/Non-Dispatch/SC (days)
P-10__ [toop + Port Combinations/<10 circuits/Dispatch/SC (days)

P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/SC (days)
P-10 Loop + Port Combinations/>=10 circuits/Dispatch/SC (days)

P-10 Loop + Port Combinations/>=10 circuits/Non-Dispatch/SC (days)
P-10___|Combo Other/<10 circuits/Dispatch/SC (days)

P-10 Combo Other/<10 circuits/Non-Dispatch/SC (days)

P-10 _ [Combo Other/>=10 circuits/Dispatch/SC (days)

P-10__ JCombo Other/>=10 circuits/Non-Dispatch/SC (days)

P-10 _ |xDSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/SC (days)
P-10 xDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispatch/SC (days)
P-10 xDSL (ADSL, HDSL and UCLY>=10 circuits/DispatctvSC (days)
P-10 _ [xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/SC (days)
P-10 UNE ISDN/<10 circuits/Dispatch/SC (days)

P-10__|UNE ISDN/<10 circuits/Non-DispalchvSC (days)

P-10__|UNE ISDN/>=10 circuits/Dispatch/SC (days)

P-10 __ |UNE ISDN/>=10 circuits/Non-Dispatch/SC (days)

P-10 Line Sharing/<10 circuits/DispatchvSC (days)

P-10 Line Sharing/<10 circuits/Non-Dispatch/SC (days)

P-10__ [Line Sharing/>=10 circuits/Dispatch/SC (days)

P-10__[Line Sharing/>=10 circuits/Non-Dispatch/SC (days)

P-10 2W Analog Loop Design/<10 circuits/Dispatch/SC (days)

P-10__ [2W Analog Loop Design/<10 circuits/Non-Dispatch/SC (days)
P-10__|2W Analog Loop Design/>=10 circuits/Dispatch/SC (days)

P-10 2W Analog Loop Design/>=10 circuits/Non-Dispatch/SC (days)
P-10 2W Analog Loop Non-Design/<10 circuits/Dispatch/SC (days)

P-10 2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/SC (days)
P-10 2W Analog Loop Non-Design/>=10 circuits/Dispatch/SC (days)
P-10 _ |2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/SC (days)
P-10  |2W Analog Loop w/INP Design/<10 circuits/Dispatch/SC (days)
P-10 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/SC (days)
P-10 2W Analog Loop w/NP Design/>=10 circuits/Dispatch/SC (days)

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC
Measure Volume Measure

CLEC
Volume

0.81
6.33

17
566

Standard  Standard

Deviation

Eror

Zscore

Diagnostic
Diagnostic

Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

tic

ostic
gnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
ostic
agnostic
iagnostic
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B.2.25.10.22
B.22511.11
B.225.11.1.2
B.2.25.11.2.1
B22511.22
B.22512.1.1
B225.12.1.2
B.225.12.21
B225.1222
B.2.25.13.1.1
B22513.12
B.2.25.13.21
B.225.13.2.2
B.2.25.14.1.1
B8.225.14.1.2
B.2.25.14.2.1
B.225.14.2.2
B.2.25.15.1.1
B225.15.1.2
B8225.15.21
B.2.25.16.2.2
B.2.25.16.1.1
B.225.16.1.2
B225.16.2.1
B225.16.22
B.225.17.11
B.22517.1.2
B.2.25.17.2.1
B.2.25.17.2.2
B.22518.1.1
B.225.18.1.2
B.225.18.21
B.2.25.18.22
B.2.25.19.1.1
B.2.25.19.1.2
B.2.25.19.21
B.225.19.22

B.2.26.1.1.1
B.226.1.1.2
B.2.26.1.21
B.226.1.22
B.226.2.1.1
B.22621.2
B226221
B226.222
B.226.3.1.1
B.226.31.2
B.2.26.3.2.1
B.226.3.2.2
B.2.26.4.1.1
B2264.12
B.226.4.21
B.2264.22
B.2265.1.1
B.226.5.1.2
B8.2265.21
B226522
B.2.26.6.1.1
B.226.6.1.2

07/31/2002

BellSouth Monthly State Summary
South Carolina, June 2002

P-10 __ [2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/SC (days)
P-10 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/SC (days)
P-10 2W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/SC (days)
P-10 2W Analog Loop W/NP Non-Design/>=10 circuits/Dispatch/SC (days)
P-10 2W Analog Loop WANP Non-Design/>=10 circuits/Non-Dispatch/SC {(dai
P-14 2W Analog Loop wNP Design/<10 circuits/Dispatch/SC (days)

P-14 _ |2W Analog Loop W/LNP Design/<10 circuits/Non-Dispatch/SC (days)
P-14 2W Analog Loop W/LNP Design/>=10 circuits/Dispatch/SC (days)
P-14 2W Analog Loop W/LNP Design/>=10 circuits/Non-Dispatch/SC (days)
P-14 2W Analog Loop W/LNP Non-Design/<10 circuits/Dispatch/SC (days)
P-14 2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/SC {d:
P-14 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/SC (days)
P-14 _ |2W Analog Loop W/LNP Non-Design/>=10 circuits/Non-Dispatch/SC (days)
P-10 Other Design/<10 circuits/Dispatch/SC (days)

P-10 _ [Other Design/<10 circuits/Non-Dispatch/SC (days)

P-10 Other Design/>=10 circuits/Dispatch/SC (days)

P-10 _ [Other Design/>=10 circuits/Non-Dispatch/SC (days)

P-10  [Other Non-Design/<10 circuits/Dispatch/SC (days)

P-10 _ [Other Non-Design/<10 circuits/Non-Dispatch/SC (days)

P-10 _ |Other Non-Design/>=10 circuits/Dispatch/SC (days)

P-10  [Other Non-Design/>=10 circuits/Non-Dispatch/SC (days)

P-10 _ |INP (Standalone)/<10 circuits/Dispatch/SC (days)

P-10  {INP (Standalone)/<10 circuits/Non-Dispatch/SC (days)

P-10 INP {Standalone)/>=10 circuits/Dispatch/SC (days)

P-10 INP (Standalone)/>=10 circuits/Non-Dispatch/SC (days)

P-14 LNP (Standalone)/<10 circuits/Dispatch/SC (days)

P-14 _ [LNP (Standalone)/<10 circuits/Non-Dispatch/SC (days)

P-14 _ {LNP (Standalone)/>=10 circuits/Dispatch/SC (days)

P-14 _ ILNP (Standalone)/>=10 circuits/Non-Dispatch/SC (days)

P-10 Digital Loop < DS1/<10 circuits/Dispatch/SC (days)

P-10 Digital Loop < DS1/<10 circuits/Non-Dispatch/SC (days)

P-10 Digital Loop < DS1/>=10 circuits/Dispatch/SC (days)

P-10 Digital Loop < DS1/>=10 circuits/Non-Dispatch/SC (days)

P-10 Digital Loop >= DS1/<10 circuits/Dispatch/SC (days)

P-10 _ IDigital Loop >= DS1/<10 circuits/Non-Dispatch/SC (days)

P-10 Digital L >= DS1/>=10 circuits/Dispatch/SC (days)

P-10

Digital Loop >= DS1/>=10 circuits/Non-Dispaich/SC (days)

Tolal Service Order Cycle Time - Non-Mechanized

P-10  Switch Ports/<10 circuits/Dispatch/SC (days)

P-10 witch Ports/<10 circuits/Non-Dispatch/SC (days)

P-10 tch Ports/>=10 circuits/Dispatch/SC (days)

P-10 tch Ports/>=10 circuits/Non-Dispatch/SC (days)

P-10  |Local Interoffice Transport/<10 circuits/Dispatch/SC (days)

P-10 __|Local Interoffice Transport/<10 circuits/Non-Dispatch/SC (days)
P-10 _ {Local Interoffice Transport/>=10 circuits/Dispatch/SC (days)
P-10__ |Local Interoffice Transport/>=10 circuits/Non-Dispatch/SC (days)
P-10 Loop + Port Combinations/<10 circuits/Dispatch/SC (days)

P-10 _ |Loop + Port Combinations/<10 circuits/Non-Dispatch/SC (days)
P-10 _ |Loop + Port Combinations/>=10 circuits/Dispatch/SC (days)
P-10 _ ]Loop + Port Combinations/>=10 circuits/Non-Dispatch/SC (days)
P-10 _ |Combo Other/<10 circuits/Dispatch/SC (days)

P-10  [Combo Other/<1Q circuits/Non-Dispatch/SC (days)

P-10 ___|Combo Other/>=10 circuits/Dispatch/SC (days)

P-10 _ jCombo Other/>=10 circuits/Non-Dispatch/SC (days)

P-10 xDSL (ADSL, HDSL and UCL)Y/<10 circuits/Dispatch/SC (days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/SC (days)
P-10 xDSL (ADSL., HDSL and UCL)/>=10 circuits/Dispatch/SC (days)
P-10 xDSL (ADSL, HDSL and UCL)>=10 circuits/Non-Dispatch/SC (days)
P-10 UNE ISDN/<10 circuits/Dispatch/SC (days)

P-10 UNE SDN/<10 circuits/Non-Dispatch/SC (days)

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard  Standard

Deviation

Emor

Zscore

Equity

| Diagnostic |
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Oiagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diag
Diay
Dia
Dia
Di

Dia
Dia
Diay
Diay
Diag
Diay
Dia
Dia
Di;

Diag
Diay
Diag
Diay
Dia
Di.

Di

Dia;

nostic
nostic

nostic

nostic

nostic
nostic

ostic
tic
nosti

i}
nostic
ostic

nostic
0stic
ostic
ostic
ostic
nostic
nostic
nostic
ostic
nostic
nostic
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B.22662.1
B.2266.22
B8.226.7.1.1
B.226.7.1.2
B226721
B.226.7.22
B.2.26.8.1.1
B.2.26.8.1.2
B22682.1
B.226.822
B.2269.1.1
B.2269.1.2
B.2269.21
B.2.269.22
B.2.26.10.1.1
B.2.26.10.1.2
B.2.26.10.2.1
B.2.26.10.2.2
B226.11.1.1
B.226.11.1.2
B.226.11.21
B.226.11.22
B8.226121.1
B.226.121.2
B.226.1221
82261222
B.2.26.13.1.1
B8.22613.1.2
B.226.13.2.1
B.2.26.13.22
B.22614.1.1
B.2.26.14.1.2
B.226.14.21
B.226.142.2
B.2.26.15.1.1
B226.15.1.2
B.2.26.15.2.1
B.2.26.15.2.2
B.2.26.16.1.1
B.2.26.16.1.2
B.2.26.16.2.1
B.2.26.16.2.2
B.2.26.17.1.1
B.22617.1.2
B.226.17.2.1
B.2.26.17.22
B.2.26.18.1.1
B.2.26.18.1.2
B.2.26.18.2.1
B.2.26.18.2.2
B.2.26.19.1.1
B.2.26.19.1.2
B.2.26.19.21
B.226.18.2.2

B2281.1.1
B.22811.2
B.2.28.1.21
B.228122
B.22821.1

07/31/2002

BellSouth Monthly State Summary
South Carolina, June 2002

P-10__ [UNE ISDN/>=10 circuits/Dispatch/SC (days)
P-10 UNE ISDN/>=10 circuits/Non-Dispatch/SC (days)
P-10___|Line Sharing/<10 circuits/Dispatchv/SC (days)
P-10 Line Sharing/<10 circuits/Non-Dispatch/SC (days)
P-10 _ |Line Sharing/>=10 circuits/Dispatch/SC (days)
P-10 _|Line Sharing/>=10 circuits/Non-Dispatch/SC (days)
P-10 __|2W Analog Loop Design/<10 circuits/Dispatch/SC (days)
P-10  |2W Analog Loop Design/<10 circuits/Non-Dispatch/SC (days)
P-10 __ |2W Analog Loop Design/>=10 circuits/Dispatch/SC (days)
P-10  ]2W Analog Loop Design/>=10 circuits/Non-Dispatch/SC (da!
P-10___|2W Analog Loop Non-Design/<10 circuits/Dispatch/SC (days)
P-10__ [2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/SC (days)
P-10  |2wW Analog Loop Non-Design/>=10 circuits/Dispatch/SC (days)
P-10__|2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/SC (days)
P-10 __ |2W Analog Loop w/iNP Design/<10 circuits/Dispatch/SC (days)
P-10___|2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/SC (days)
P-10___ |2W Analog Loop wAINP Design/>=10 circuits/Dispatch/SC (days)
P-10 ___|2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/SC (days)
P-10 2W Analog Loop wANP Non-Design/<10 circuits/Dispatch/SC (days)
P-10__|2W Analog Loop w/iNP Non-Design/<10 circuits/Non-Dispatch/SC (days)
P-10__ [2W Analog Loop wANP Non-Design/>=10 circuits/Dispatch/SC (days)
P-10 2W Analog Loop w/INP Non-Design/>=10 circuits/Non-DispatctvSC (days)
P-14___|2W Analog Loop wiLNP Design/<10 circuits/DispatchvSC (days)
P-14  [2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/SC (days)
P-14 _ |2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/SC (days)
P-14 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/SC (days)
P-14 _ [2W Analog Loop wLNP Non-Design/<10 circuits/Dispatch/SC (days)
P-14 2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/SC (da
P-14 _ [2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/SC (days)
P-14 2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/SC (days)
P-10 __|Other Design/<10 circuits/Dispatch/SC (days)
P-10 Other Design/<10 circuits/Non-Dispatch/SC (days)
P-10 __|Other Design/>=10 circuits/Dispatch/SC (days)
P-10 _ [Other Design/>=10 circuits/Non-Dispatch/SC (days)
P-10__|Other Non-Design/<10 circuits/Dispatch/SC (days)
P-10  [Other Non-Design/<10 circuits/Non-Dispatch/SC (days)
P-10 _ |Other Non-Design/>=10 circuits/Dispatch/SC (days)
P-10 _ |Other Non-Design/>=10 circuits/Non-Dispatch/SC (days)
P-10 __|INP (Standalone)/<10 circuits/Dispatch/SC (days)
P-10  [INP (Standalone)/<10 circuits/Non-Dispatch/SC (days)
P-10  |INP (Standalone)/>=10 circuits/Dispatch/SC (days)
P-10__|INP (Standalone)/>=10 circuits/Non-DispatctvSC (days)
P-14 LNP (Standalone)/<10 circuits/Dispatch/SC (days)
P-14 _ |LNP (Standalone)/<10 circuits/Non-Dispatch/SC (days)
P-14 _ {LNP (Standalone)/>=10 circuits/Dispatch/SC (days)
P-14 ILNP (Standalone)/>=10 circuits/Non-Dispatch/SC (days)
P-10 Digital Loop < DS1/<10 circuits/DispatchVSC (days)
P-10 Digital Loop < DS1/<10 circuits/Non-Dispatch/SC (days)
P-10 _[Digital Loop < DS1/>=10 circuits/Dispatch/SC (days)
P-10 Digital Loop < DS1/>=10 circuits/Non-Dispatch/SC (days)
P-10 Digital Loop >= DS1/<10 circuits/Dispatch/SC (days)
P-10 _ [Digital Loop >= DS1/<10 circuits/Non-Dispatch/SC (days)
JP-10__|Digital Loop >= DS1/>=10 circuits/Dispatch/SC (days)
{P-10 | Digital Loop >= DS1/>=10 circuits/Non-Dispatch/SC (days)
Total Service Order Cycle Time (offered) - Mechani:
P-10 witch Ports/<10 circuits/DispatctvSC (days)
P-10 witch Ports/<10 circuits/Non-Dispatch/SC (days)
P-10 witch Ports/>=10 circuits/Dispatch/SC (days)
P-10 witch Ports/>=10 circuits/Non-Dispatch/SC (days)
P-10 _ [Local Interoffice Transport/<10 circuits/Dispatch/SC (days)

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST

CLEC

CLEC
Volume

125

Standard  Standard
Deviation Ermror

Zscore

Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnaostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic |
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B.22821.2
B.228221
B228.222
B.228.3.1.1
B.2283.1.2
B.228.3.21
B.228.3.2.2
B2284.11
B.2284.1.2
B.2284.21
B228422
B.2.2851.1
B.2285.1.2
B.2.28.521
B.228.5.2.2
B.22861.1
B.2286.1.2
B.228.62.1
B.2286.2.2
B.2.28.7.1.1
B.228.7.1.2
B.2.28.7.21
B228722
B.2.28.8.1.1
B.22881.2
B.2.28.8.2.1
B.22g88.22
B.2.28.9.1.1
B.2289.1.2
B.2.289.2.1
B.228922
B.2.2810.1.1
B.2.28.10.1.2
B.2.28.10.2.1
B.22810.2.2
B.228.11.11
B22811.1.2
B.2.28.11.21
B.2.28.11.22
B.2.2g.12.1.1
B.228.12.1.2
B.2.28.12.21
B.2.2812.2.2
B.22813.1.1
B.2.28.13.1.2
B.2.28.13.21
B.2.28.13.2.2
B8.228.14.11
B.2.28.14.1.2
B.2.28.14.2.1
B.2.28.14.2.2
B.2.28.15.1.1
B.2.28.15.1.2
B.2.28.152.1
B.2.28.16.2.2
B.2.28.16.1.1
B.2.28.16.1.2
B.2.28.16.2.1
B.2.28.16.2.2
B.228.17.1.1
B.22817.1.2

07/31/2002

BeliSouth Monthly State Summary
South Carolina, June 2002

P-10 _ ]Local Interoffice Transport/<10 circuits/Non-Dispatch/SC (days
P-10__lLocal Interoffice Transport/>=10 circuits/Dispatch/SC (days)

P-10 _ [Local Interoffice Transport/>=10 circuitsNon-Dispatch/SC (da

P-10 Loop + Port Combinations/<10 circuits/Dispatch/SC (days)

P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/SC (days)

P-10 _ |Loop + Port Combinations/>=10 gircuits/Dispatch/SC (days)

P-10 Loop + Port Combinations/>=10 circuits/Non-Dispatch/SC (days)
P-10__{Combo Other/<10 circuits/Dispatch/SC (days)

P-10  |Combo Other/<10 circuits/Non-DispatctvSC (days)

P-10__ |Combo Other/>=10 circuits/Dispatch/SC (days)

P-10 _ [Combo Other/>=10 circuits/Non-Dispatch/SC (days)

P-10 xDSL (ADSL, HOSL. and UCLY<10 circuits/Dispatch/SC (days)

P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/SC (days)
P-10 xDSL (ADSL, HDSL. and UCLY>=10 circuits/Dispatch/SC (days)
P-10 xDSL (ADSL, HDSL and UCL)>=10 circuits/Non-Dispatch/SC (days)
P-10 UNE ISDN/<10 circuits/Dispatch/SC (days)

P-10 UNE ISDN/<10 circuits/Non-Dispatch/SC (days)

P-10 UNE ISDN/>=10 circuits/Dispatch/SC (days)

P-10 UNE ISDN/>=10 circuits/Non-Dispatch/SC (days)

P-10 __|Line Sharing/<10 circuits/Dispatch/SC (days)

P-10 _ ILine Sharing/<10 circuits/Non-Dispatch/SC (days)

P-10 _|Line Sharing/>=10 circuits/Dispatch/SC (days)

P-10 Line Sharing/>=10 circuits/Non-Dispatch/SC (days)

P-10__ 12W Analog Loop Design/<10 circuits/Dispatch/SC (days)

P-10 2W Analog Loop Design/<10 circuits/Non-Dispatch/SC (days)

P-10 _ |2W Analog Loop Design/>=10 circuits/Dispatch/SC (days)

P-10 2W Analog Loop Design/>=10 circuits/Non-Dispatch/SC (days)

P-10 _ |2W Analog Loop Non-Design/<10 circuits/DispatchvSC (da:

P-10 2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/SC (days)
P-10 _ j2W Analog Loop Non-Design/>=10 circuits/Dispatch/SC (da

P-10 2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/SC (days)
P-10 2W Analog Loop w/INP Design/<10 circuits/Dispatch/SC (days)

P-10 2W Analog Loop w/INP Design/«<10 circuits/Non-Dispatch/SC (days)
P-10 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/SC (days)

P-10 _|2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/SC (days)
P-10 2W Analog Loop w/INP Non-Design/<10 circuits/DispatctvSC (days)
P-10 2W Analog Loop wiNP Non-Design/<10 circuits/Non-Dispatch/SC (days)
P-10__ |2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/SC (days)
P-10 2W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/SC (days)
P-14  |2W Analog Loop w/LNP Design/<10 circuits/Dispatch/SC (days)

P-14 _ [2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/SC (days)
P-14 2W Analog Loop w/LNP Design/>=10 circuits/Dispatchv/SC (days)
P-14 2W Anaiog Loop w/LNP Design/>=10 circuits/Non-Dispatch/SC (days)
P-14__ |2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/SC (days)
P-14 2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/SC (days)
P-14 _[2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/SC (days)
P-14  ]2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/SC (days)
P-10 Other Design/<10 circuits/Dispatch/SC (days)

P-10  [Other Design/<10 circuits/Non-Dispatch/SC (days)

P-10 __ |Other Design/>=10 circuits/Dispatch/SC (days)

P-10 __ |Other Design/>=10 circuits/Non-DispatchvSC (days)

P-10 Other Non-Design/<10 circuits/Dispatch/SC (days)

P-10 Other Non-Design/<10 circuits/Non-Dispatch/SC (days)

P-10 Other Non-Design/>=10 circuits/Dispatch/SC (days)

P-10__ |Other Non-Design/>=10 circuits/Non-Dispatch/SC (days)

P-10 _|INP (Standalone)/<10 circuits/DispatctvSC (days)

P-10 INP (Standalone)/<10 circuits/Non-Dispatch/SC (days)

P-10 _lINP (Standalone)/>=10 circuits/Dispatch/SC (days)

P-10 INP (Standalone)/>=10 circuits/Non-Dispatch/SC (days)

P-14 LNP {Standalone)/<10 circuits/Dispatch/SC {days)

P-14___ |LNP (Standalone)/<10 circuits/Non-Dispatch/SC (days)

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

CLEC
Volume

Standard  Standard

Deviation

Ervor

Zscore

Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Oiagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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B.2.28.17.2.1
B.228.17.2.2
B.2.28.18.1.1
B.228.18.1.2
B.2.28.18.2.1
B.2.28.18.2.2
B.2.28.19.1.1
B.2.28.19.1.2
B.2.28.19.2.1
B.2.28.19.22

B.22g1.1.1
B.229.11.2
B.22g121
B.229.122
B.22921.1
B.229.21.2
B.229221
B.229.222
B.229.3.1.1
8229312
B.229.3.21
B.229322
B22941.1
8.2294.1.2
B.229.421
B8.229422
B.22985.1.1
B.22951.2
8.229521
8229522
B.229.6.1.1
B.229.6.1.2
B.2296.21
B8.2296.22
B8.229.71.1
B.229.7.1.2
B.229721
B.229.7.22
B.229.8.1.1
B.22981.2
B.229.821
B229822
B.2299.1.1
B.2299.12
B.2299.21
B.229922
B.229.10.1.1
B.2.29.10.1.2
B.229.10.21
B.2.29.10.22
B.229.11.11
B229.11.12
B.229.11.21
B.22911.22
B.229121.1
B.229.121.2
B.229122.1
B.229.1222
B.229.131.1

07/31/2002

BellSouth Monthly State Summary

South Carolina, June 2002
P-14 LNP (Standalone)/>=10 circuits/DispatchvSC (days)

P-14 __ ILNP {Standalone)/>=10 circuits/Non-Dispatch/SC (days)
P-10  |Digital Loop < DS1/<10 circuits/Dispatch/SC (days)

P-10 Digital Loop < DS1/<10 circuits/Non-Dispatch/SC (days)
P-10 Digital Loop < DS1/>=10 circuits/Dispatch/SC (days)

P-10 Digital Loop < DS1/>=10 circuits/Non-Dispatch/SC (days)
P10 |Digital Loop >= DS1/<10 circuits/Dispatch/SC (days)

P-10  |Digital Loop >= DS1/<10 circuits/Non-Dispatch/SC (days)
P-10__|Digital Loop >= DS1/>=10 circuits/Dispatch/SC (days)
P-10 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/SC (days)

Total Service Order Cycle Time (offered) - Partially Mechanized

P-10 witch Ports/<10 circuits/Dispatch/SC (days)

P-10 witch Ports/<10 circuits/Non-Dispatch/SC (days)

P-10 witch Ports/>=10 circuits/Dispatch/SC (days)

P-10 witch Ports/>=10 circuits/Non-Dispatch/SC (days)

P-10 Local Interoffice Transport/<10 circuits/Dispatch/SC (days)

P-10  |Local Interoffice Transport/<10 circuits/Non-Dispatch/SC (daj

P-10 Local Interoffice Transport/>=10 circuits/DispatctvSC (days)

P-10  |Local Interoffice Transport/>=10 circuits/Non-Dispatch/SC (days)
P-10  |Loop + Port Combinations/<10 circuits/Dispatch/SC (days)

P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/SC (days)

P-10  [Loop + Port Combinations/>=10 circuits/Dispatch/SC (days)

P-10 _ [Loop + Port Combinations/>=10 circuits/Non-Dispatch/SC {days)
P-10 Combo Other/<10 circuits/Dispatch/SC (days)

P-10 Combo Other/<10 circuits/Non-Dispatch/SC (days)

P-10__ |Combo Other/>=10 circuits/Dispatch/SC (days)

P-10__ |Combo Other/>=10 circuits/Non-Dispatch/SC (days)

P-10 xDSL (ADSL, HOSL and UCLY<10 circuits/Dispatch/SC (days)

P-10 xDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispatch/SC (days)
P-10 xDSL (ADSL, HOSL and UCL)>=10 circuits/Dispatch/SC (days)

P-10 xDSL (ADSL, HOSL and UCL)/>=10 circuits/Non-Dispatch/SC (days)
P-10  [UNE ISDN/<10 circuits/Dispatch/SC (days)

P-10 __|UNE 1SDN/<10 circuits/Non-Dispatch/SC (days)

P-10  [UNE ISDN/>=10 circuits/Dispatch/SC (days)

P-10__|UNE ISDN/>=10 circuits/Non-Dispatch/SC (days)

P-10  |tine Sharing/<10 circuits/Dispatch/SC (days)

P-10 __[tine Sharing/<10 circuits/Non-Dispatch/SC (days)

P-10 Line Sharing/>=10 circuits/Dispatch/SC (days)

P-10  [Line Sharing/>=10 circuits/Non-Dispatch/SC (days)

P-10 2W Analog Loop Design/<10 circuits/Dispatch/SC (days)

P-10  [2W Analog Loop Design/<10 circuits/Non-Dispatch/SC (days)

P-10  [2W Analog Loop Desigr/>=10 circuits/Dispatch/SC (days)

P-10 2W Analog Loop Design/>=10 circuits/Non-Dispatch/SC (days)

P-10  [2W Analog Loop Non-Design/<10 circuits/Dispatch/SC (days)
P-10__|2W Analog Loop Non-Design/<10 circuits/Non-DispatchvSC (days)
P-10 2W Analog Loop Non-Design/>=10 circuits/Dispatch/SC (days)

P-10 2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/SC (days)
P-10  [2W Analog Loop w/INP Design/<10 circuits/Dispatch/SC (days)

P-10 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/SC (days)
P-10 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/SC (days)
P-10__|2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/SC (days)
P-10 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/SC (days)
P-10 2W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/SC (days)
P-10__ |2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/SC (days)
P-10 2W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/SC (days)
P-14 W Analog Loop w/LNP Design/<10 circuits/Dispatch/SC (days)

P-14 W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/SC (days)
P-14__|2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/SC (days)
P-14 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/SC (days)
P-14 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/SC (days)

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

. Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

CLEC
Volume

Standard  Standard

15
522

Zscore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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B.229.131.2
B.2.29.13.2.1
B.229.1322
B.2.29.14.1.1
B.2291412
B.2.29.14.21
B.2.29.1422
B.2.29.15.1.1
B.2.29.15.1.2
B.2.29.15.2.1
B.2.29.15.2.2
B229.16.1.1
B229.16.1.2
B.229.16.21
B.2.29.16.2.2
B.2.29.17.1.1
B.229.17.1.2
B.229.17.2.1
B229.17.22
B.2.29.18.1.1
B.2.29.18.1.2
B.2.29.18.2.1
B.2.29.18.22
B.2.29.19.1.1
B.229.19.1.2
B.2.29.19.2.1
B.2.29.19.22

B.2.30.1.1.1
B.230.1.1.2
B.2.30.1.21
B.230.1.2.2
B.2.30.2.1.1
B.2302.1.2
B.2.30.2.2.1
B.2.30.222
B.2.30.3.1.1
B.2.30.3.1.2
B.2.30.3.2.1
B.2.30.3.2.2
B.2.30.4.1.1
B.2.30.4.1.2
B.2.30.4.2.1
B.2304.22
B.2.30.5.1.1
B.2.30.5.1.2
B.2.30.5.2.1
B.2.30.5.2.2
B.2.30.6.1.1
B.2306.1.2
B.2.30.6.2.1
B.2.30.6.2.2
B230711
B.2.30.7.1.2
B.230.7.2.1
B.230.7.2.2
B.2.30.8.1.1
B.2308.1.2
B.2.30.8.2.1
B.2.30.8.2.2

07/31/2002

BellSouth Monthly State Summary
South Carolina, June 2002

P-14 2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/SC (days)
P-14 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/SC (days)
P-14 2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/SC (days)
P-10 Other Desigr/<10 circuits/Dispatch/SC (days)

P-10 Other Design/<10 circuits/Non-Dispatch/SC (days)

P-10 Other Design/>=10 circuits/Dispatch/SC (days)

P-10 __jOther Design/>=10 circuits/Non-Dispatch/SC (days)

P-10  Other Non-Design/<10 circuits/Dispatch/SC (days)

P-10 __ |Other Non-Design/<10 circuits/Non-Dispatch/SC (days)

P-10  |Other Non-Design/>=10 circuits/Dispatch/SC (days)

P-10 Other Non-Design/>=10 circuits/Non-Dispatch/SC (days)

P-10

INP _(Standalone)/<10 circuits/DispatchvSC (days)

INP _(Standalone)/<10 circuits/Non-Dispatch/SC (days)
INP (Standalone)/>=10 circuits/Dispatch/SC (da

P-10 _ |INP (Standalone)/>=10 circuits/Non-Dispatch/SC (days)
P-14  |LNP (Standalone)/<10 circuits/Dispatch/SC (days)

P-14 _ {LNP (Standalone)/<10 circuits/Non-Dispatch/SC (days)
P-14  ILNP (Standalone)/>=10 circuits/Dispatch/SC (days)
P-14  ILNP (Standalone)/>=10 circuits/Non-Dispatch/SC (days)
P-10 Digjital Loop < DS1/<10 circuits/Dispatch/SC (days)

P-10  [Digital Loop < DS1/<10 circuits/Non-Dispatch/SC (days)
P-10 Digital Loop < DS1/>=10 circuits/Dispatch/SC (days)
P-10 __|Digital Loop < DS1/>=10 circuits/Non-Dispatch/SC (days)
P-10  |Digital Loop >= DS1/<10 circuits/Dispatch/SC (days)
P-10__|Digital Loop >= DS1/<10 circuits/Non-Dispatch/SC (days)
P-10 __|Digital Loop >= DS1/>=10 circuits/Dispatch/SC (days)
P-10  |Digital Loop >= DS1/>=10 circuits/Non-Dispatch/SC (days)

Total Service Order Cycle Time (offered) - Non-Mechanized

P-10 witch Ports/<10 circuits/Dispatch/SC (days)

P-10 witch Ports/<10 circuits/Non-Dispatch/SC (days)

P-10 witch Ports/>=10 circuits/Dispatch/SC (days)

P-10 witch Ports/>=10 circuits/Non-Dispatch/SC (days) _

P-10 _ {Local Interoffice Transport/<10 circuits/Dispatch/SC (days)

P-10 Local Interoffice Transport/<10 circuits/Non-Dispatch/SC (days)
P-10 _]Local Interoffice Transport/>=10 circuits/Dispatch/SC (day

P-10  jtocal Interoffice Transport/>=10 circuits/Non-Dispatct/SC {days)
P-10 _ |Loop + Port Combinations/<10 circuits/Dispatch/SC (days)

P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/SC (days)
P-10 __ lLoop + Port Combinations/>=10 circuits/Dispatch/SC (days)
P-10  iLoop + Port Combinations/>=10 circuits/Non-Dispatch/SC (days)
P-10  [Combo Other/<10 circuits/Dispatch/SC (days)

P-10 _ [Combo Other/<10 circuits/Non-Dispatch/SC (days)

P-10 Combo Other/>=10 circuits/Dispatch/SC (day

P-10 _ {Combo Other/>=10 circuits/Non-Dispatch/SC (days)

P-10 xDSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/SC (day
P-10 xDSL (ADSL, HDSL and UCLY/<10 circuits/Non-Dispatch/SC (days)
P-10 xDSL (ADSL., HDSL and UCL)/>=10 circuits/Dispatch/SC (days)
P-10 xDSL (ADSL, HDSL and UCL)>=10 circuits/Non-Dispatch/SC (days)
P-10 UNE 1SDN/<10 circuits/Dispatch/SC (days)

P-10 UNE ISDN/<10 circuits/Non-Dispatch/SC (days)

P-10  [UNE ISDN/>=10 circuits/Dispatch/SC (days)

P-10 UNE ISDN/>=10 circuits/Non-Dispatch/SC (days)

P-10 Line Sharing/<10 circuits/Dispatch/SC (days)

P-10  [Line Sharing/<10 circuits/Non-Dispatch/SC (days)

P-10 Line Sharing/>=10 circuits/Dispatch/SC (days)

P-10  |Line Sharing/>=10 circuits/Non-DispatctvSC (days)

P-10 _|2W Analog Loop Design/<10 circuits/Dispatch/SC (days)

P-10 _ |2W Analog Loop Design/<10 circuits/Non-Dispatch/SC (days)
P-10 2W Analog Loop Design/>=10 circuits/Dispatch/SC (days)

P-10 _ |2W Analog Loop Design/>=10 circuits/Non-Dispatch/SC (days)

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard  Standard
Deviation Error

Zscore

ostic
iagnostic
iagnostic
iagnostic
iagnostic
Nagnostic
0stic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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B8.2309.1.1

B8.2.309.1.2

B.2.30.98.2.1

B8.2.309.22

8.2.30.10.1.1
B8.2.30.10.1.2
B.2.30.10.2.1
B8.2.30.102.2
B.2.30.11.11
B.230.11.1.2
B.2.30.11.21
B.230.11.22
B.2.30.12.1.1
B.2.30.12.1.2
8.2.30.12.2.1
82301222
B8.2.30.13.1.1
8230.13.1.2
8.2.30.13.21
8.2.30.13.22
8.230.14.1.1
B8.230.14.1.2
B.2.30.14.2.1
B.2.30.14.2.2
B.2.30.15.1.1
B8.2.30.15.1.2
B.2.30.15.2.1
B.2.30.15.2.2
B.2.30.16.1.1
B.2.30.16.1.2
B.2.30.16.21
B.2.30.16.2.2
B.2.30.17.1.1
B.230.17.12
B.2.30.17.2.1
B.2.30.17.22
B.2.30.18.11
B.2.30.18.1.2
B.2.30.18.2.1
B.2.30.18.2.2
B.2.30.19.1.1
B.2.30.19.1.2
B.2.30.19.2.1
B.2.30.19.2.2

B.2.31

B.2.321.1
B.2.321.2
B.2.32.21
B.2.322.2
B.2.323.1
B.2.32.3.2
B.2.324.1
B.2.32.4.2
B.2.325.1
B.2.3252
B.2.32.6.1
B.2.326.2

07/31/2002

BellSouth Monthly State Summary

South Carolina, June 2002 Benchmark/
Analog
P-10 2W Analog Loop Non-Design/<10 circuits/Dispatch/SC (da) Diagnostic
P-10 _ |2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/SC (days) Diagnostic
P-10  |2W Analog Loop Non-Design/>=10 circuits/Dispatch/SC (days) Diagnostic
P-10 2W Analog Loop Non-Design/>=10 circuits/Non-DispatchvSC (days) Diagnostic
P-10 2W Analog Loop w/INP Design/<10 circuits/Dispatch/SC (da Diagnostic
P-10 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/SC (days) Diagnostic
P-10  [2W Analog Loop w/INP Design/>=10 circuits/Dispatch/SC (days) Diagnostic
P-10 2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/SC (days) Diagnostic
P-10 _ [2wW Analog Loop w/INP Non-Design/<10 circuits/Dispatch/SC (days) Diagnostic
P-10 _ [2W Analog Loop wINP Non-Design/<10 circuits/Non-Dispatch/SC (days) Diagnostic
P-10__[2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/SC (days) Diagnostic
P-10 _ [2W Analog Loop wINP Non-Design/>=10 circuits/Non-Dispatch/SC (days) Diagnostic
P-14 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/SC (days) Diagnostic
P-14 _ [2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/SC (days) Diagnostic
P-14  [2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/SC (days) Diagnostic
P-14 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/SC (days) Diagnostic
P-14__|2W Analog Loop wiLNP Non-Design/<10 circuits/Dispatch/SC (days) Diagnostic
P-14 2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/SC (days) Diagnostic
P-14  {2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/SC (days) Diagnostic
P-14 2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/SC (days) Diagnostic
P-10 Other Design/<10 circuits/Dispatch/SC (days) Diagnostic
P-10 Other Design/<10 circuits/Non-Dispatch/SC (days) Diagnostic
P-10  ]Other Design/>=10 circuits/Dispatch/SC (days} Diagnostic
P-10___]Other Design/>=10 circuits/Non-Dispatch/SC (days) Diagnastic
P-10 Other Non-Design/<10 circuits/Dispatch/SC (days) Diagnostic
P-10  |Other Non-Design/<10 circuits/Non-Dispatch/SC (days) Diagnostic
P-10 _ jOther Non-Design/>=10 circuits/Dispatch/SC (days) Diagnostic
P-10  |Other Non-Design/>=10 circuits/Non-Dispatch/SC (days) Diagnostic
P-10 INP (Standalone)/<10 circuits/Dispatch/SC (days) Diagnostic
P-10 lINP (Standaione)/<10 circuits/Non-Dispatch/SC (days) Diagnostic
P-10  [INP (Standalone)/>=10 circuits/Dispatch/SC (days) Diagnostic
P-10 INP (Standalone)/>=10 circuits/Non-Dispatch/SC (days) Diagnostic
P-14 LNP (Standalone)/<10 circuits/Dispatch/SC (days) Diagnostic
P-14 LNP (Standalone)/<10 circuits/Non-Dispatch/SC (days) Diagnostic
P-14  |LNP (Standalone)/>=10 circuits/Dispatch/SC (days) Diagnostic
P-14 LNP (Standalone)/>=10 circuits/Non-Dispatch/SC (days) Diagnostic
P-10 Digital Loop < DS1/<10 circuits/Dispatch/SC (days) Diagnostic
P-10  |Digital Loop < DS1/<10 circuits/Non-Dispatch/SC (days) Diagnostic
P-10 Digital Loop < DS1/>=10 circuits/Dispatch/SC (days) Diagnostic
P-10  |Digital Loop < DS1/>=10 circuits/Non-DispatchvSC (days) Diagnostic
P-10  [Digital Loop >= DS1/<10 circuits/Dispatch/SC (days) Diagnostic
P-10 Digital Loop >= DS1/<10 circuits/Non-Dispatch/SC (days) Diagnostic
P-10 Digital Loop >= DS1/>=10 circuits/Dispatch/SC (days) Diagnostic
P-10  [Digital Loop >»= DS1/>=10 circuits/Non-Dispatch/SC (days) Diagnostic
Di Timeli
[P-13_[LNP/SC (%) 1 >=95% win 15 min
% Completis w/o Notice or < 24 hours
P-6 Switch Ports/Dispatch/SC (%) Diagnostic
P-6 Switch Ports/Non-Dispatch/SC (%) Diagnostic
P-6 Local Interoffice Transpor/Dispatch/SC (%) Diagnostic
P-6 Local Interoffice Transport/Non-Dispatch/SC (%) Diagnostic
P-6 Loop + Port Combinations/Dispatch/SC (%) Diagnostic
P-6 Loop + Port Combinations/Non-Dispatch/SC (%) Diagnostic
P-6 Combo Other/Dispatch/SC (%) Diagnostic
P-6 Combo Other/Non-Dispatch/SC (%) Diagnostic
P-6 xDSL (ADSL, HDSL and UCL)/Dispatch/SC (%) Diagnostic
P-6 xDSL (ADSL, HDSL and UCL)/Non-Dispatch/SC (%) Diagnostic
P-6 UNE ISDN/Dispatch/SC (%) Diagnostic
P-6 UNE ISDN/Non-Dispatch/SC (%) Diagnostic

CLEC
Volume

Standard  Standard
Deviation Error

Zscore

Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic

iagnostic
iagnostic
iagnostic
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BellSouth Monthly State Summary
South Carolina, June 2002

B8.2.32.71 P6 Line Sharing/Dispatch/SC (%)

823272 P-6 Line Sharing/Non-Dispatch/SC (%)

B.2.32.8.1 P-6 2W Analog Loop Desigr/Dispatch/SC (%)

B8.2.32.8.2 P-6 2W Analog Loop Design/Non-Dispatch/SC (%)
B.2.32.91 P 2W Analog Loop Non-Design/DispatctvSC (%)
B.2.329.2 P-6 2W Analog Loop Non-Design/Non-Dispatch/SC (%)
B.2.32.10.1 P-6 2W Analog Loop w/INP Design/Dispatch/SC (%)
B.2.32.10.2 P6 2W Analog Loop w/INP Design/Non-Dispatch/SC (%)
B.2.32.11.1 P-6 2W Analog Loop wNP Non-Design/Dispatch/SC (%)
B.23211.2 P-6 2W Analog Loop w/INP Non-Design/Non-Dispatch/SC (%)
B.2.32.12.1 P-6 2W Analog Loop w/LNP Design/Dispatch/SC (%)
B.2.32122 P-6 2W Analag Loop w/LNP Design/Non-Dispatch/SC (%)
B.2.32.13.1 P-6 2W Analog Loop w/LNP Non-Design/DispatchvSC (%)

B.2.32.13.2 P-6 2W Analog Loop w/LNP Non-Design/Non-Dispatch/SC (%)

B.2.32.14.1 P-6 Other Design/Dispatch/SC (%)
B.232142 P-6 Other Design/Non-Dispatch/SC (%)
B.2.32.15.1 P—G Other Non-Design/Dispatch/SC (%)
B.232152 Other Non-Design/Non-DispatchVSC (%)
B.2.32.16.1 P-6 INP (Standalone)/Dispatch/SC (%)
B.2.32.162 INP (Standalone)/Non-Dispatch/SC (%)
B.2.32.17.1 P-6 LNP (Standalone)/Dispatch/SC (%)
B.2.32.17.2 P-6 LNP (Standalone)/Non-Dispatch/SC (%)
B.2.32.18.1 P Digital Loop < DS1/Dispatch/SC (%)
B.2.32.182 P-6 Digital Loop < DS1/Non-Dispatch/SC (%)
B.2.32.19.1 P-6 Digital Loop >= DS1/Dispatch/SC (%)
B.2.32.19.2 P-6 Digital Loop >= DS1/Non-Dispatch/SC (%)

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard  Standard
Error

Deviation

Diagnostic

% Cooperative Test A ipts for xDSL
B.2.33.1 -8 [xDSL (ADSL, HDSL and UCL)/SC (%) >=95% of requests
B.2.33.2 -8 |xDSL Other/SC (%) >= 95% of requests

Service Order A
B.2.34.1.1.1 P-11 Design !Sﬁlals)/<1 0 circuits/Dispatch/SC (%) >=95%
B.2.34.1.1.2 P-11 Design (Speciais)/<10 circuits/Non-Dispatch/SC (%) >=95%
B.2.341.2.1 P-11 Design (Specials)/>=10 circuits/Dispatch/SC (%) >=95%
B.2341.22 P-11 Design (Specials)/>=10 circuits/Non-Dispatch/SC (%) >=95%
B.2.342.1.% P-11 Loops Non-Design/<10 circuits/Dispatch/SC (%) >=95%
B.2.34.2.1.2 P-11 Loops Non-Design/<10 circuits/Non-Dispatch/SC (%) >=95%
B.2.34221 P-11 Loops Non-Design/>=10 circuits/Dispatch/SC (%) >=95%
B.234222 P-11 Loops Non-Design/>=10 circuits/Non-Dispatch/SC (%) >=95%

|Q1bundled rk El - and Repair

Missed Repair Appoit
B.3.1.11 Switch Ports/Dispatch/SC (%) R&B (POTS) 6.86% 24,047
B.3.1.1.2 Switch Ports/Non-Dispatch/SC (%) R&B (POTS) 1.26% 11,441
B.3.1.21 Local Interoffice Transport/Dispatch/SC (%) DS1/DS3 0.35% 286 0.00% 0 YES
B.31.22 Local Interoffice Transport/Non-Dispatch/SC (%) DS1/DS3 0.45% 223 0.00% 0 YES
B.3.1.31 Loop + Port Combinations/Dispatch/SC (%) R&B 6.94% 24,502 0.49% 613 6.2063 YES
B.3.1.32 Loop + Port Combinations/Non-DispatchvSC (%) R&B 1.26% 11,865 0.00% 184 1.5180 YES
B.3.1.41 Combo Other/Dispatch/SC (%) R&BA&D - Disp 6.82% 25,020 0.00% 13 0.9754 YES
83142 Combo Other/Non-Dispatch/SC (%) R&B&D - Disp 6.82% 25,020 0.00% 5 011277 0.6050 YES
B.3.1.51 xDSL (ADSL, HDSL and UCL)Dispatch/SC (%) ADSL to Retail 55.91% 313 0.00% 2 0.35219 1.5875 YES
B.31.52 xDSL (ADSL, HDSL and UCL)/Non-DispatctVSC (%) ADSL to Retail 1.86% 537 0.00% 1 0.1376 YES
8.3.1.6.1 UNE ISDN/Dispatch/SC (%) ISDN - BRI 2.78% 36 0.00% 13 0.05317 0.5224 YES
B.31.62 UNE ISDN/Non-Dispatch/SC (%) ISDN - BRI 1.30% Va4 0.00% 4 0.05806 0.2237 YES
B.31.71 Line Sharing/Dispatch/SC (%) ADSL to Retail 55.91% 313
B.3.1.7.2 Line Sharing/Non-DispatchvSC (%) ADSL to Retail 1.86% 537
B.3.1.8.1 2W Analog Loop DesigrvDispatch/SC (%) R&B - Disp 6.94% 24,502 0.00% 71 0.03020 2.2974 YES
B.31.82 2W Analog Loop Design/Non-Dispatch/SC (%) R&B - Disp 6.94% 24,502 0.00% 23 0.05301 1.3088 YES
B.3.1.91 2W Analog Loop Non-Design/Dispatch/SC (%) R&B (POTS) excl SB FT 6.82% 23,954 0.00% 3 0.14553 0.4685 YES
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B31.98.2

B.3.1.101
B.3.1.102
B.3.1.11.1
B31.11.2
B.3.1.121
B.3.1.122

B321.1
B.3212
B.3221
B.3222
B.323.1
B.3.23.2
B.324.1
B.3.24.2
B.3.251
B.3252
B.3.26.1
B.3.26.2
B.3.2.7.1
B3272
B.3281
B3282
B8.3291
B329.2
B.3.2.10.1
B.3.2.10.2
B.3211.1
B.3.2.11.2
B32121
B.32.122

B33.1.1
B.3.3.1.2
B3321
B.3.322
B.3.3.3.1
B.333.2
B.3.34.1
B.3.3.4.2
B.335.1
B.3352
B.336.1
B.336.2
B.3.3.71
B.337.2
B.3.3.8.1
B.3.382
B.3.39.1
B.3.39.2
B.3.3.10.1
B.3.3.10.2
B.3.3.11.1
B3311.2
B.3.3121
B.3.3.122

8.34.1.1

07/31/2002

BellSouth Monthly State Summary
South Carolina, June 2002

M&R-1 |2W Analog Loop Non-Design/Non-Dispatch/SC (%)

M&R-1_|Other Design/Dispatch/SC (%)

M&R-1_|Other Design/Non-Dispatch/SC (%)

M&R-1_|Other Non-Design/Dispalch/SC {%)

M&R-1_|Other Non-Desigr/Non-Dispatch/SC (%)

M&R-1_|LNP (Standalone)/DispatchVSC (%)

M&R-1 |LNP (Standalone)/Non-Dispatch/SC (%)

Customer Trouble Report Rate

Switch Ports/DispatchvSC (%)

Switch Ports/Non-Dispatch/SC {%)

Local Interoffice Transport/Dispatch/SC (%}

Local Interoffice Transport/Non-Dispatch/SC (%)

Loop + Port Combinations/Dispatch/SC (%)

Loop + Port Combinations/Non-Dispatch/SC (%)

Combo Other/Dispatch/SC (%)

Combo Other/Non-Dispatch/SC (%)

xDSL (ADSL, HDSL and UCL)/Dispatch/SC (%)

xDSL (ADSL, HDSL and UCLYNon-Dispatch/SC (%)

UNE ISDN/Dispatch/SC (%)

UNE ISDN/Non-Dispatch/SC (%)

Line Sharing/Dispatch/SC (%)

Line Sharing/Non-Dispatch/SC (%)

2W Analog Loop Design/Dispatch/SC (%)

2W Analog Loop Design/Non-Dispatch/SC (%)

2W Analog Loop Non-Design/Dispatch/SC (%)

2W Analog Loop Non-Design/Non-Dispatch/SC (%)

M&R-2 |Other Design/Dispatch/SC (%)

M&R-2 |Other Desi lon-DispatchVSC (%)

M&R-2 |Other Non-Design/Dispatch/SC (%)

M&R-2 |Other Non-Design/Non-Dispatch/SC (%)

M&R-2 |LNP (Standalone)/Dispatch/SC (%)

M&R-2_|LNP (Standalone)/Non-DispatchVSC (%)

Switch Ports/Dispatch/SC (hours)

Switch Ports/Non-Dispatch/SC (hours)

Local Interoffice Transport/Dispatch/SC (hours)

Local Interoffice Transport/Non-Dispatch/SC (hours)

Loop + Port Combinations/Dispatch/SC (hours)

Loop + Port Combinations/Non-Dispatch/SC (hours)

Combo Other/Dispatch/SC (hours)

Combo Other/Non-Dispatch/SC (hours}

xDSL (ADSL, HDSL and UCL)/Dispatch/SC (hours)

xDSL (ADSL, HDSL and UCLYNon-Dispatch/SC (hours)

UNE ISDN/Dispatch/SC (hours}

UNE ISDN/Non-Dispatch/SC (hours)

Line Sharing/Dispatch/SC (hours)

Line Sharing/Non-Dispatch/SC (hours)

2W Analog Loop Design/Dispatct/SC (hours)

2W Analog Loop Design/Non-Dispatch/SC (hours)

2W Analog Loop Non-Design/Dispatch/SC (hours)

2W Analog Loop Non-Design/Non-Dispatch/SC (hours)

Other_Design/Dispatch/SC (hours)

Other Design/Non-Dispatch/SC (hours)

Other Non-Design/Dispatch/SC (hours)

Other Non-Design/Non-Dispatch/SC (hours) _

LNP (Standalone)/Dispatch/SC (hours)

LNP (Standalone)/Non-Dispatch/SC (hours)

% Repeat Troubles within 30 Days

[M&R-4_[Switch Ports/Dispalch/SC (%)

Benchmark/
Analog

R&B (POTS) excl SB FT
Design
Design
R&B
R&B
R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)
DS1/DS3
DS1/DS3
R&B
R&B
R&B&D - Disp
R&B&D - Disp
ADSL 1o Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B (POTS) excl SB FT
R&B (POTS) excl SB FT
Design
Design
R&B
R&B
R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)
DS1/DS3
DS1/DS3
R&B
R&B
R&B&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail
ISON - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B (POTS) excl B FT
R&B (POTS) excl SB FT
Design
Design
R&B
R&B
R&B (POTS)
R&B (POTS)

R&B (POTS)

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity
1.20% 10,320 0.00% 0 YES
1.35% 518 0.00% 0 YES
0.27% 741 0.00% 0 YES
6.94% 24,502 0.00% 0 YES
1.26% 11,865 0.00% 0 YES
6.86% 24,047
1.26% 11,441
1.93% 1,243,128
0.92% 1,243,128
1.95% 14,655 0.00% 0.4190 YES
1.52% 14,655 0.00% 0.3700 YES
1.82% 1,348,864 1.47% 5.2199 YES
0.88% 1,348,864 0.44% 9.4292 YES
1.57% 1,591,097 3.69% -3.1725 NO
1.57% 1,591,097 1.42% 0.2275 YES
1.23% 25,405 0.56% 1.1272 YES
211% 25,405 0.28% 2.3578 YES
0.59% 6,117 1.39% -2.9808 NO
1.26% 6,117 0.43% 2.1071 YES
1.23% 25,405
211% 25,405
1.82% 1,348,864 0.71% 0.00135 8.2195 YES
1.82% 1,348,864 0.23% 0.00135 11.7601 YES
1.93% 1,243,128 1.91% 0.0145 YES
0.83% 1,243,128 0.00% 1.1416 YES
0.21% 242,233 0.00% 0.2656 YES
0.31% 242,233 0.00% 0.3177 YES
1.82% 1,348,864 0.00% 1.6451 YES
0.88% 1,348,864 0.00% 1.1448 YES
1.93% 1,243,128
0.92% 1,243,128
22.93 24,047 22,670
7.1 11,441 14.811
4.68 286 0.00 0 4.353 YES
155 223 0.00 o] 3.192 YES
22.85 24,502 12.93 613 22.623 0.92509 10.7201 YES
7.53 11,865 4.94 184 14.597 1.08441 2.3843 YES
22.49 25,020 4.10 13 22.534 6.25147 2.9416 YES
22.49 25,020 212 5 22.534 10.07858 | 2.0211 YES
45.27 313 4.52 2 45.128 32.01217 1.2731 YES
1.58 537 11.80 1 10.528 10.53783 -0.9697 YES
7.04 36 3.55 13 5.220 1.68895 2.0639 YES
1.61 77 1.95 4 3.367 1.72662 -0.1970 YES
4527 313 45.128
1.58 537 10.528
22.85 24,502 4.65 yal 22.623 2.68874 6.7676 YES
22.85 24,502 4.01 23 22.623 4.71943 3.9908 YES
22.94 23,954 35.00 3 22.670 13.08961 -0.9213 YES
8.23 10,320 0.00 0 15.329 YES
553 518 0.00 0 4.957 YES
1.88 741 0.00 0 2712 YES
2285 24,502 0.00 0 22.623 YES
7.53 11,865 0.00 0 14.597 YES
2293 24,047 22.670
7.71 11,441 14.811
[Cie22% [ 2a0a7 | | B — 1
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B.34.1.2
B.3.4.2.1
B.3.4.22
B.3.4.3.1
83432
B.3.4.4.1
B.3442
B.3.4.5.1
B.34.52
B.3.4.6.1
B.34.62
B.34.7.1
B.3.472
B.3.4.8.1
B.3.4.82
B.3.49.1
B.3.4.9.2
B.3.4.10.1
B.3.4.102
B34.11.1
B.34.11.2
B.3.4.121
B.3.4.122

B.35.1.1
B.35.1.2
B.35.2.1
B.3522
B.35.3.1
B.35.32
B.3.5.4.1
B.3.54.2
B8.35.5.1
B.3552
8.356.1
B356.2
B.35.7.1
B.35.7.2
B.358.1
B.35.8.2
B.3.5.9.1
B.359.2
B.35.10.1
B.3.5.10.2
B.35.11.1
B.35.11.2
B.35.12.1
B.35122

B41

B.4.2

07/31/2002

BeliSouth Monthly State Summary

South Carolina, June 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog M Vol M Volume Deviation Error Zscore Equity
Switch Ports/Non-Dispatch/SC (%) R&B (POTS) 14.45% 11,441
Local Interoffice Transpor/Dispatch/SC (%) DS1/DS3 27.62% 286 0.00% 0 YES
Local Interoffice Transport/Non-Dispalch/SC (%) DS1/DS3 18.39% 223 0.00% 0 YES
Loop + Port Combinations/Dispalch/SC (%) R&B 16.18% 24,502 13.38% 613 YES
00p + Port Combinations/Non-Dispatch/SC (%) R&B 14.20% 11,865 16.30% 184 YES

Combo Other/Dispatch/SC (%) R&BA&D - Disp 16.27% 25,020 23.08% 13 YES
Combo Other/Non-Dispatch/SC (%) R&B&D - Disp 16.27% 25,020 20.00% 5 YES
xDSL (ADSL, HDSL and UCLV/Dispatch/SC (%) ADSL to Retail 25.24% 313 0.00% 2 YES
xDSL (ADSL, HDSL and UCLYNon-Dispatch/SC (%) ADSL 1o Retail 26.82% 537 100.00% 1 NO
UNE ISDN/Dispatch/SC (%) ISDN - BRI 8.33% 36 7.69% 13 YES
UNE ISDN/Non-Dispalch/SC (%) ISDN - BRI 7.79% 77 0.00% 4 YES
Line Sharing/Dispaich/SC (%) ADSL to Retail 25.24% 313
Line Sharing/Non-DispatctVSC (%) ADSL to Retail 26.82% 537
2W Analog Loop Design/DispatchvSC (%) R&B - Disp 16.18% 24,502 11.27% 71 YES
2W Anal Design/Non-DispatchvSC (%) R&B - Disp 16.18% 24,502 8.70% 23 0.07682 YES
2W Analog Loop Non-Design/Dispatch/SC (%) R&B (POTS) excl SB FT 16.19% 23,954 0.00% 3 0.21270 YES
2W Analog_Loop Non-Design/Non-Dispatch/SC (%) R&B (POTS) excl SB FT 14.73% 10,320 0.00% 0 YES
Other_Design/Dispatch/SC (%) Design 20.46% 518 0.00% 0 YES
Other Design/Non-Dispatch/SC (%) Design 18.22% 741 0.00% 0 YES
Other Non-Design/Dispatch/SC (% R&B 16.18% 24,502 0.00% 0 YES
Other Non-Desi -Dispatch/SC (%) RSB 14.20% 11,865 0.00% 0 YES
LNP (Standalone)/Dispatch/SC (%) R&B (POTS) 16.22% 24,047
LNP (Standaione)/Non-Dispatch/SC (%) R&B (POTS) 14.45% 11,441

Out of Service > 24 hours
'Switch Ports/Dispatch/SC (%) R&B (POTS) 21.91% 16,534
Switch Ports/Non-Dispatch/SC (%) R&B (POTS) 9.55% 3,960
Local Interoffice T ranspor/Dispatch/SC (%) DS1/DS3 0.35% 286 0.00% 0 YES
Local Interoffice Transport/Non-Dispatch/SC (%) DS1/DS3 0.45% 223 0.00% 0 YES

00p + Port Combinations/Dispatch/SC (%) R&B 21.82% 16,780 4.27% 375 0.02156 | 81388 YES

Loop + Port Combinations/Non-DispatchvSC (%) R&B 9.16% 4,138 1.05% 95 0.02093 | 27083 YES
Combo Other/DispalchVSC (%) R&B&D - Disp 21.20% 17,298 0.00% 13 0.11341 1.8697 YES
Combo Other/Non-Dispatch/SC (%) R&B&D - Disp 21.20% 17,298 0.00% 5 018283 | 1.1598 YES
xDSL (ADSL, HDSL and UCL)/Dispatch/SC (%) ADSL to Retail 55.91% 313 0.00% 2 035219 | 1.5875 YES
xDSL (ADSL, HDSL and UCLYNon-DispatctvSC (%) ADSL to Retail 1.86% 537 0.00% 1 0.13531 0.1376 YES
UNE ISDN/Dispatch/SC (%) ISDN - BRI 2.78% 36 0.00% 13 0.05317 | 05224 YES
UNE ISDN/Non-Dispatch/SC (%) ISDN - BRI 141% 7 0.00% 4 0.06056 | 0232 YES
Line Sharing/Dispatch/SC (%) ADSL to Retail 5591% 313
Line Sharing/Non-Dispatch/SC (%) ADSL to Retail 1.86% 537
2W Analog Loop Design/DispatctvSC (%) R&B - Disp 21.82% 16,780 0.00% 7 0.04912 | 4.4418 YES
2W Analog Loop Design/Non-DispalchvSC (%) R&B - Disp 21.82% 16,780 0.00% 23 0.08618 | 25317 YES
[2W Analog Loop Non-Desi toh/SC (%) R&B (POTS) excl SB FT 21.90% 16,527 0.00% 1 0.41361 0.5296 YES
2W Analog_Loop Non-Design/Non-Dispatch/SC (%) R&B (POTS) excl SB FT 9.55% 3,957 0.00% 0 YES
Other Design/Dispatch/SC (%) Design 1.35% 518 0.00% 0 YES
Other_Design/Non-Dispatch/SC (%) Design 0.27% 741 0.00% 0 YES
Other Non-Design/Dispatch/SC (%) R&B 21.82% 16,780 0.00% 0 YES
Other Non-Desi -Dispatch/SC (%) RB 9.16% 4,138 0.00% Q YES
LNP (Standalone)/Dispatch/SC (%) R&B (POTS) 21.91% 16,534
LNP (Standalone)/Non-Dispatch/SC (%) R&B (POTS) 9.55% 3,960

!l d N El - Billing l

Invoice Accuracy

Bi_Isc BST - State [Ce873% [s118,164,102] 0999% | $1,764466 NN 000008 | 1478919 [ YES

Mean Time to Deliver invoices - CRIS

[B:Z__JRegion (business days) BST - Region Cee T 7 1 346 T 150 NG = |

Page 39 of 47



BellSouth Monthly State Summary

South Carolina, June 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
[Loal Inte tion Trunks - Ordering ]

% Reje d Service Requ ~

(XK [0-7~ " JLocal Interconnection Trunks/SC (%) | Diagnostic | 5283% | 53 | | Diagnostic |
Reject interval

c12 [0-8~ JLocal Interconnection Trunks/SC (%) ] >=85% w in 4 days [ 9643% | 28 |
FOC Timeli

c1.3 [6-8" Ttocal interconnection Trunks/SC (%) ] >=95% w in 10 days | 10000% | 30 |
FOC & Reject Response Com 3

c14 [6-11_Jtocal interconnection Trunks/SC (%) ] >=95% | 10000% ] 50 |
FOC & Reject Resp Com, (Multiple Responses)

C15 [O-11  |Local Interconnection Trunks/SC (%) | >=95%

lLoeaI interconnection Trunks - Provisionin:

Order Com, Interval

c21 [P4  {Local Interconnection Trunks/SC (days) ] Parity w Retail L1880 | 30 | 1300 | 9 ] 9241 | 351227 | 16798 | YES |
Held Orders

c22 [P Ttocal interconnection Trunks/SC (days) ] Parity w Retail [ o000 ] 0 1T 000 | 0 ] ! | [ YES ]
% Jeopardies

c23 [F2_JLocal interconnection Trunke/SC (%) ] Pasity w Retail Cooo%x 128 T ooo% | s T o000 ] [_ves
Average Jeopardy Notice Interval

c24 [F2__TtocalInterconnection Trunks/SC (hours) ] 95% >=48 hrs T | T i
% Missed Insiallation Appointments

c25 [P3__Jtocal Interconnection Trunks/SC (%) ] Parity w Retall [333% | 30 ] oo00% I 9 BN ooss>> | odsss | ves |
% F isioning T within 30 Days

c26 [P-5___Jtocal Interconnection Trunks/SC (%) 1 Parity w Retail oooe T 2016 ] 000% | +ves0 N 000000 ] [ ves ]
Average Completion Notice interval

c27 [F5 |Local Interconnection Trunks/SC (hours) ] Parity w Retail 15430 | 23 [ o002 1| 9 | 235288 | 9251008 | 1.6677 | YES |
Total Service Order Cycle Time

cas [F-10__Tiocal Interconnection Trunks/SC (days) 1 Diagnostic | 1418 | 9 |
% Comj s w/o Notice or < 24 hours

c.2101 P-6 Local Interconnection Trunks/Dispatch/SC (%) | Diagnostic | 1 | 000% | 9

c.2102 P-6 Local Interconnection Trunks/Non-Dispatch/SC (%) | Diagnostic { |
Service Order A Y

c21t.11 P-11 Local Interconnection Trunks/<10 circuits/DispatchVSC (%) >=95%

C2111.2 P-11__ {Local Interconnection Trunks/<10 circuits/Non-Dispatch/SC (%) >=95%

c211.21 P-11 Local Interconnection Trunks/>=10 circuits/Dispatch/SC (%) >=95%

c21122 P-11 Local [nterconnection Trunks/>=10 circuits/Non-Dispatch/SC (%) >=95%
ILoaI' te Trunks - Mal and Repair
Missed Repair App

c.3.141 |M&R-1 Local Interconnection Trunks/DispatchvSC (%) | Parity w Retail |_000% | 0 | 000% | 1 I [_ves |

c31.2 M&R-1_[Local Interconnection T runks/Non-Dispatch/SC (%) | Parity w Retail L.000% | 4 | 000% | 0 | [ ves |
Customer Trouble Report Rate

c.3.21 M&R-2 [Local Interconnection Trunks/Dispatch/SC (%) | Parity w Retail 1 000% | 111025 | 000% | | NO_ 1]

c322 lM&R-Z Local Interconnection Trunks/Non-Dispatch/SC (%) | Parity w Retait L o000% | 111025 | 000% | I ves |
Ma ge

07/31/2002
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C331
c332

C.34.1
C.342

C.351
C.35.2

C41

Cc.42

cs.1

07/31/2002

BellSouth Monthly State Summary

South Carolina, June 2002 Benchmari/ BST BST CLEC CLEC Standard  Standard
Analog M M Volume Deviation Error Zscore Equity
M&R-3_{Local Interconnection Trunks/Dispatch/SC (hours) i | Parity w Retail 0.00___| 0 | 043 | 1 | | | [ N0 ]
lM&R-a {Local Interconnection Trunks/Non-Dispatch/SC (hours) 1 Parity w Retail 093 | 4 [ o000 | 0 | 1783 T | [ _ves |
% Repeat Troubles within 30 Days
M&R-4 |Local Interconnection Trunks/Dispatch/SC (%) 1 Parity w Retail 0.00% | 0 | 000% | 1 | T_ves |
|M&R-4 Local Interconnection Trunks/Non-Dispatch/SC (%) 1 Parity w Retail 0.00% | 4 ] 000 | 0 | [ yes 1]
Qut of Service > 24 hours
M&R-5_|Local Interconnection Trunks/Dispatch/SC (%) 1 Parity w Retail 0.00% | 0 1 000% | 1 | ] YES
IM&R-S ILocal Interconnection Trunks/Non-Dispatch/SC (%) 1 Parity w Retail 0.00% | 4 | 000% | 0 1 | YES
[Loe-l lon Trunks - Billing J
Invoice Accuracy
| EXI ISC (%) ] BST - State 98.73% | $118,164,102] 90.10% $979,654 _ 000011 | 7608893 | NO |
Mean Time to Deliver Invoices - CABS
[B2__IRegion (calendar days) ] BST - Region 454 | 1 [ 429 | 7952 YES
|Loal Trunks - Trunk Blocking J
Trunk Group Perfc - A ate
[TGP-1_TCocal Interconnection Trunks/SC (%) _ | >0.5% dif 2 consec. hrs [ o ] YES
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D114
D112
D113
D114
D.1.15
D116
D117
D118
D119
D1.1.10

D121
D122
D123
D124
D125
D128
D127
D128

D1.31.1
D.1.31.2
D1.3.21
D1322
D.1.3.31
01332
D.1.3.4.1
D1342
D1.3.51
D.1.352
D.1.3.6.1
D.1.362
D.1.3.71
D1372

D14.1.1
D14.1.2
D.1.4.21
D1422
D.1.431
D.1.432
D.1.4.4.1
D1442
D.1.45.1
D.1452
D1461
D.1462
D1.471
D.14.72
D1.49.1
D1.492

07/31/2002

BellSouth Monthly State Summary

South Carolina, June 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume M ul iati Equity
!Fr spport Sy - Pre-Ordering I
% Interface Availability - CLEC
0SS-2_|EDI/Region (%) >=99.5%
0S55-2 [LENS/Region (%) >=99.5%
0SS-2_[LEO/Region (%) >=99.5%
0SS-2_|LESOG/Region (%) >=99.5%
0SS-2_|TAG/Region (%) >=99.5%
0S5-2_|PSIMS/Region (%) >=99.5%
0SS-2_|LNP Gateway/Region (%) >=99.5%
0SS-2_|SGG/COG/Region (%) >=99.5%
0SS-2_|DOM/Region (%) >=99.5%
0SS-2_|SOG/Region (%) >=99.5%
% Interface Availability - BST & CLEC
0SS-2_|ATLAS/Region (%) >=99.5%
05S-2_[COFFI/Region (%) >=99.5%
0SS-2_|BOCRIS/CRIS/Region (%) >=99.5%
0SS-2_|DSAP/Region (%) >=99.5%
0SS-2_|RSAG/Region (%) >=99.5%
0SS-2_|SOCS/Region (%) >=99.5%
0SS-2_[SONGS/Region (%) >=99.5%
0SS-2 |DOE/Region (%) >=99.5%

Average Response Interval - CLEC (LENS) (BST M«

Additional 2 S

0SS-1_|RSAG, by TN/Region (seconds)

0SS-1_|RSAG, by TN/Region (seconds)

0SS-1 |RSAG, by ADDR/Region (seconds)

0SS-1 |RSAG, by ADDR/Region (seconds)

0SS-1_|ATLAS/Region (seconds)

0SS-1_|ATLAS/Region (seconds)

0SS-1 | DSAP/Region (seconds)

0OSS-1 |DSAP/Region (seconds)

[0SS-1 |CRSECSRL/Region (seconds)

0SS-1 |CRSECSRL/Region (seconds)

0SS-1 [COFFI/Region (seconds)

0SS-1 |COFFI/Region (seconds)

0S§S-1 |PSIMS/ORB/Region (seconds)

0SS-1_|PSIMS/ORB/Region (seconds)

Average Response Interval - CLEC (TAG) (BST Measure I

Additional 2 S

08S-1 _IRSAG, by TN/Region (seconds)

0S8S-1 |RSAG, by TN/Region (seconds)

0SS-1_|RSAG, by ADDR/Region (seconds)

OSS-1_|RSAG, by ADDR/Region {seconds)

08S-1 |ATLAS - MLH/Region (seconds)

0SS-1 |ATLAS - MLH/Region (seconds)

OSS-1_|ATLAS - DID/Region (seconds)

OSS-1 |ATLAS - DID/Region (seconds)

0SS-1 |ATLAS - TN/Region {seconds)

0OSS-1_|ATLAS - TN/Region (seconds)

0SS-1 |DSAP/Region (seconds)

0SS-1 _|DSAP/Region (seconds)

0SS-1 | TAG/Region (seconds)

0SS-1 _|TAG/Region (seconds)

0SS-1 |CRSECSRL/Region {(seconds)

08S-1 |CRSECSRLU/Region (seconds)

RNS - RSAG, by TN + 2 sec
ROS - RSAG, by TN + 2 sec
RNS - RSAG, by ADDR + 2 sec
ROS - RSAG, by ADDR + 2 sec
RNS - ATLAS + 2 sec
ROS - ATLAS + 2 sec
RNS - DSAP + 2 sec
ROS - DSAP + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - OASISBIG + 2 sec
ROS - OASISBIG + 2 sec
ANS - OASISBIG + 2 sec
ROS - OASISBIG + 2 sec

RNS - RSAG, by TN + 2 sec
ROS - RSAG, by TN + 2 sec
RNS - RSAG, by ADDR + 2 sec
ROS - RSAG, by ADDR + 2 sec
Diagnostic
Diagnostic
Diagnostic
Diagnostic
RNS - ATLAS - TN + 2 sec
ROS - ATLAS - TN + 2 sec
RNS - DSAP + 2 sec
ROS - DSAP + 2 sec
RANS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec

YES

YES

2.88 1,662,027 1.02

2.91 8,691 1.02

3.03 4,284,424 093

476 778,843 0.93

3.01 820,139 0.80

261 280,482 0.80

271 1,418,537 052

257 290,595 0.52

3.24 4,324,284 114

295 540,104 114 1,313,285

4.35 9,130,832 0.64

373 642,068 0.64

435 9,130,832 0.04 115,506

373 642,068 0.04 115,505

2.88 1,662,027 152 397,868

291 8,601 1.52 397,868

3.03 4,284,424 2.34 97,257

476 778,843 2.34 97,257

1.37 320
1.37 320

3.01 820,139 1.89 21,098

261 280,482 1.89 21,008

271 1,418,537 183 254,711

257 290,595 1.83 254,711
446,963

Diagnostic
Diagnostic
Diagnostic

[operations support -M

and Repair

2P PP
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BellSouth Monthly State Summary

South Carolina, June 2002 Benchmari/ BST BST CLEC CLEC Standard  Standard
Analog M Vol M Volume Deviation Error Zscore Equity
% ility - BST
D.2.1 [OSS3 TTAFI/Region (%) ] >=99.5% YES

% Interface Availability - CLEC
D221 [05S-3_|CLEC TAFI/Region (%) >=99.5%
D222 0SS-3 |ECTA/Region (%) >=99.5%

[ ] |

% Interface Availability - BST & CLEC
D.2.3.1 OSS-3_|CRIS/Region (%) >=99.5% 99.
D232 0SS-3 |LMOS HOST/Region (%) >=99.5% 100.
D.2.33 0SS-3_|LNP/Region (%) >=99.5% 99.91
D234 0SS-3 |MARCH/Region (%) >=99.5% 100.
D.235 0SS~ |OSPCM/R_egon (%) >=99.5% 100.
D236 0SS-3 _|PredictorRegion (%) >=99.5% .
D.23.7 0SS-3_|SOCS/Region (%) >=99.5%
Average Response Interval <= 4 Seconds
D241 0SS-4 [CRIS/Region (%) Parity w Retail 94.95% 1,604,342 94.66% 119,378 0.00066 4.4627 NO
D242 0SS-4_|DLETH/Region (%) Parity w Retail 2.58% 46,568 3.67% 1,309 0.00445 -2.4373 YES
D243 0SS4_|DLR/Region (%) _ Parity w Retail 4.47% 31,637 751% 5,83 000294 [ -10.2981 YES
D244 0SS-4 |LMOS/Region (%) Parity w Retail 99.61% 1,604,281 99.58% 123,250 0.00018 1.7696 NO
D245 0SS-4 |LMOSupd/Region (%) Parity w Retail 79.21% 1,192,390 66.24% 73,719 0.00154 84.1631 NO
D246 OSS-4_|LNP; ion (%) Parity w Retail 99.65% 114,733 98.81% 7,087 0.00073 11.4128 NO
D247 0SS-4 |MARCH/Region (%) Parity w Retail 28.10% 6,430 29.64% 685 0.01807 -0.8482 YES
D248 0SS4 |OSPCM/Region (%) Parity w Retail 33.15% 6,214 21.43% 168 0.03681 3.1848 NO
D249 0SS-4 |Predictor/Region (%) Parity w Retail 12.71% 64,264 21.73% 6,345 0.00438 -20.5823 YES
D24.10 0SS-4 |SOCS/Region (%) Parity w Retail 99.81% 209,127 99.86% 17,586 0.00034 -1.5009 YES
D241 0SS-4 |NIW/Region (%) Parity w Retail 82.83% 62,644 81.89% 4,528 0.00580 1.6105 YES
Average Response Interval <= 10 S d
D251 0SS4 |[CRIS/Region (%) Parity w Retail 99.02% 1,604,342 99.39% 119,378 -12.5894 YES
D252 0SS-4 |DLETH/Region (%) Parity w Retail 77.66% 46,568 82.58% 1,309 -4.2178 YES
D253 OSS-4 |DLR/Region (%) Parity w Retail 71.08% 31,637 41.67% 5836 A 45.5375 NO
D254 0SS4_|LMOS/Region (%) Parity w Retail 99.80% 1,604,281 99.85% 123,250 -3.7432 YES
D.255 0SS-4 |LMOSupd/Region (%) Parity w Retail 90.59% 1,192,390 80.53% 90.8098 NO
D256 0SS4_|LNP/Region (%) Parity w Retail 99.83% 114,733 99.52% 6.0140 NO
D.25.7 0sS-4 FMARCH/Hggnon (%) Parity w Retail 28.10% 6,430 29.64% -0.8482 YES
D258 OSS-4_|OSPCM/Region (%) Parity w Retail 98.41% 6,214 95.83% 26287 NO
D.259 0SS-4 |Predictor/Region (%) Parity w Retail 12.71% 64,264 21.73% -20.5823 YES
D.25.10 0SS-4 |SOCS/Region (%) Parity w Retail 99.98% 209,127 100.00% -1.6712 YES
D251 0SS-4 |NIW/Region (%) Parity w Retail 99.42% 62,644 99.25% 1.4676 YES
Average Response Interval > 10 St d:
D26.1 0SS-4_[CRIS/Region (%) Parity w Retail 0.98% 1604342 | 061% 119,378 X 12,5894 YES
D262 0SS4 |DLETH/Repion (%) Parity w Retail 22.34% 46,568 17.42% 1,309 0.01167 42178 YES
D26.3 0SS4 _|DLR/Region (%) Parity w Retail 28.92% 31,637 58.33% 5,836 0.00646 -45.5375 NO
D.26.4 0S54 |LMOS/Region (%) Parity w Retail 0.20% 1,604,281 0.15% 123,250 3.7432 YES
D265 0SS4 _|LMOSupd/Region (%) Parity w Retail 9.41% 1,192,390 | 19.47% 73,719 -90.8008 NO
D266 OSS4 {LNP/Region (%) Parity w Retail 0.17% 114,733 0.48% 7,087 . -6.0140 NO
D26.7 0SS-4 |MARCH/Region (%) Parity w Retail 71.90% 6,430 70.36% 685 0.8482 YES
D268 0SS4 I—O-SPWIRegion (%) _ Parity w Retail 1.59% 6,214 4.17% -2.6287 NO
D.26.9 0SS-4_|Predictor/Region (%) Parity w Retail 87.29% 64,264 78.27%. . 20.5823 YES
D.2.6.10 0SS-4 ISOCQRegfon‘ {%) Parity w Retail 0.02% 209,127 0.00% 17,586 1.6712 YES
D.2.6.11 (0SS-4 [NIW/Region (%) Parity w Retail 0.58% 62,644 0.75% -1.4676 YES
07/31/2002
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E1.1.1
£112
E113

E1.21
E122
E1.23
E1.24
E125

E.1.31
E132

07/31/2002

BellSouth Monthly State Summary

South Carolina, June 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume M ol Deviati Error Zscore Equity
[Comocation- Cetiocat ]
ige Resp Time
C-1 |Virtual/SC (calendar days) <= 20 days
C-1 Physical C (calendar day <= 30 days
C-1 Physical Cageless/SC (calendar days) <= 30 days
ige A Time
C-2 Virtual-Ordinary/SC {calendar days) <= 50 days
C-2 Virtual-Extraordinary/SC (calendar days) <= 75 days
c-2 Physical Caged-Ordinary/SC (calendar da <= 90 days
C-2 Physical less-Ordinary/SC {calendar da <= 60 days
C-2 Physical Cageless-Extraordinary/SC (calendar days) <= 90 days
% Due Dates Missed
Ic-3 l\ﬁl‘tuaVSC (%) < 5% missed
Ic-3 Physical/SC (%) < 5% missed
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F111
F1.1.2
F113
F1.14
F1.15

F.1.21
F122
F123
F1.24
F125

F13.1
F.1.32
F1.33
F.1.34

F.21

F.22

F31.1
F31.2

F.4.1

F51

F.6.1

F.62

F.7.1

F72

07/31/2002

BellSouth Monthly State Summary

South Carolina, June 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

|@neral - Flow Through

% Flow Through Service Requests

0-3 Summary/Region {%) Diagnostic

0-3 Aggregate/Region (%) Diagnostic

0-3 Residence/Region {%) >=95%

0O-3 Business/Region (%) >=90%

0-3 ~ [UNE/Region (%) >=85%

% Flow Through Service Req - Achieved

0-3 Summary/Region (%, Diagnostic

0-3__|Aggregate/Region (%) Diagnostic

0-3 Residence/Region (%) Diagnostic

0-3 Business/Region (%) Diagnostic

0-3 UNE/Region (%) Diagnostic

% Flow Through Service Requests - LNP

0-3 Summary/Region (%) >=85%

0-3 _|Aggregate/Region (%) >=85%

0-3 Residence/Region (%) Diagnostic

0-3 Business/Region (%) Diagnostic
L - Pre-Ordering J
Loop Makeup Inquiry (Manual)
[PO-1 Tloops/SC (%) 1 >=95% w in 3 bus days 0.00% 1 | NO_ ]
L. Makeup Inquiry (Electronic)
[Po-2__toops/SC (%) ] >=95% win 1 min 100.00% YES
IGeneraI - Ordering J
Service Inquiry with Firm Order
{010 |xDSL (ADSL, HDSL and UCL)/SC (%) | >=95% win 5 bus days
[0-10 [Local Interoffice Transport/SC (%) 1 >=95% w in 5 bus days

Average Speed of Answer
[0-12" Region (seconds) ] Parity w Retail [_259.48 5582800 | 5819 [ 41576
!" l- Center J
Average Answer Time
|M&R-6_JRegion (seconds) 1 Parity w Retail [ 5280 | 1593224 | 2804 | 91272 YES

!" - Operator Services (Toll) J
Average Speed to Answer

[OS-1__[SC (seconds) 1 PBD

% Answered in 10 seconds

[0s2 IsC(%) | PBD 92.80%
l." -D yA J
Average Speed to Answer

[DA-1~ TSC (seconds) —] PBD 6.68 PBD

% Answered in 12 seconds
{DA-2__[SC (%) 1 PBD PBD
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BellSouth Monthly State Summary
South Carolina, June 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard

Analog Measure Volume M olu D Error Zscore Equity

[General - E911 j

Mean Interval
F.81 [E3—_TSC (nours) ] PBD 0.57 968 PBD
% Accuracy
F.8.2 [E2__[SC(%) ] PBD 126,782 PBD
% Timeli
F.8.3 [E_Iscm ] PBD I 000 | oes PBD
! - Billing I
Usage Data Delivery Accuracy
Fot [B2__IRegion(%) ] Parity w Retail [Foooo% | 3216 | 10000% | 226395 | 0.00000 | 1_vEs ]
Usage Data Delivery Timelii
F92 [B5_Region (%) ] Parity w Retail [Cse33% | 27358 | e9.38% | 475419,169 N oocoss | o527 | ves |
Usage Data Delivery C
Fo.3 [B2__IRegion (%) | Parity w Retail [Cs992% | 27358 | 99901% | 475419,169 L oocoi7 | o77o¢ | ves ]
Mean Time to Deliver Usage
F9.4 [B6__JRegion (days) 1 Parity w Retail 324 | 27358 243 475,419,169 YES
Recurring Charge Compiet
F.9.5.1 [B7 Resale/SC (%) Parity w Retail 81.33% 384,208 | 99.03% $166,804
F.9.5.2 B-7 __ |UNE/SC (%) >=90% 98.94% $100,398
F.9.5.3 B-7 Interconnection/sC (%) >=90% 100.00% $512
Non-Recurring Charge C
F.9.6.1 B-8 Resale/SC (%) Parity w Retail 76.68% | $5.937,514 | 98.73% ~128.9670
F.96.2 B-8 _ |UNE/SC (%) >=90% 99.00%
F9.6.3 B-8 Interconnection/SC (%) >=90% 98.52%
I&eneral - Change Management l
% Rel jces Sent On Time
F101 [CEN ST ] >coswwinzocas [N — T TN ]
Average Notice Delay Days
F102 [CM2__TSC (average) —1 >-22daysprortorecase | I s I
% Change Mi Dy Sent On Time
F.10.3 [cM-3A71SC (%) ] >=95% w in 30 days | 10000% { 1 | YES
% Change Manag Dy ion (Defects, Ce it etc.) Sent On Time
F104 [cv38_Jsc %) 1 -ewwinscs [N T TN
Average D ion Rek Delay Days

F105 [CV-4" TSC (average) ] >=220ayspriortoreicase [N I T

% CLEC Interface Outages Sent within 15 Minutes

F.10.6 [cM-5 TSC (%) | >=97% win 15 min YES
.r - New Business Req j
% New Business Req P, d within 30 B Days
FA1.1 [BFR-T JRegion (%) ]  >=90% win 30 bus days 10000% | 2 | YES
% Quotes f d within X Business Days

F11.21 BFR-2A |Region (%) >=90% w in 10 bus days
F.1t22 BFR-2B [Region (%) >=90% w in 30 bus days
F11.23 BFR-2C |Region (%) >=90% w in 60 bus days 100.00% 2 YES
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Fi21.4
F121.2

F.12.21
F.1222

F.13.1.1
F13.1.2
F131.3

F.13.2.1
F.13.2.2
F.1323

F133

F.14.1
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BeliSouth Monthly State Summary

South Carolina, June 2002 Benchmark/ BST B8ST CLEC CLEC Standard  Standard
Analog Measure Volume M Volu Deviati Emror Zscore Equity
lGeneraI - Ordering I
Acknowled Message Ti
|c>1 iEDi/Rggion (%) 1 >=95% win 30 min | 100.00% | 121,808 |
O-1  [TAG/Region (%) i >=95% win 30 min 388915
Acknowl t Me Comp
O-2 __[EDI/Region (%) 1 100% | 9962% | 122263 | |__NO |
{0-2__[TAG/Region (%) 1 100% 388,932 [__No |
Average D, Update interval
[D___JLIDB/SC (hours) PBD 1.40 19 1.40 19 PBD
D-1__|Directory Listings/SC (hours) PBD 0.11 25 0.11 25 PBD
D-1 Directory Assistance/SC (hours) PBD 5.83 23 5.83 23 PBD
% Updaie Accuracy
o= LIDB/SC (%) >=95% 93.48% 660 NO
D-2__|Directory Listings/SC (%) >=95% 99.35% 1,072 YES
D2 |Directory Assistance/SC (%) >=95% 99.19% 246 YES
% NXXs / LANs Loaded by LERG Effective Date
[3TRegion (%) ] 100% 98.41% 63 | _NO |
IGenenl - Network Outage Notification I
Mean Time to Notify CLEC of Major N Outag
[M&R-7 [Region (minutes) ] Parity w Retail 791 4 | 602 | 4 YES
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